
 
 

ACI-NA Airport Passenger Services 
 
For Children and Families 
 
Children’s Play Areas 
Code Airport Name 

BWI Baltimore Washington International/Thurgood Marshall 
Airport 

BDA Bermuda L.F. Wade International Airport 
ORD Chicago O'Hare International Airport 
CVG Cincinnati/ Northern Kentucky International Airport 
CLE Cleveland Hopkins International Airport 
COS Colorado Springs Airport 
DFW Dallas-Fort Worth International Airport 
DAY Dayton International Airport 
DTW Detroit Metropolitan Wayne County Airport 
YEG Edmonton International Airport 
EUG Eugene Airport 
FWA Fort Wayne International Airport 
FAT Fresno Yosemite International Airport 

BOS 
General Edward Lawrence Logan International Airport 
(Boston) 

GRR Gerald R. Ford International Airport 
YHZ Halifax Robert L. Stanfield International Airport 
ATL Hartsfield-Jackson Atlanta International Airport 
YLW Kelowna International Airport 
LAS Las Vegas McCarran International Airport 
LAX Los Angeles International Airport 
MSY Louis Armstrong New Orleans International Airport 
MLB Melbourne International Airport 
MKE Milwaukee General Mitchell International Airport 
MSP Minneapolis-Saint Paul International Airport 
MOB Mobile Regional Airport 
BNA Nashville International Airport 
ORF Norfolk International Airport 
SFB Orlando Sanford International Airport 
YOW Ottawa International Airport 
PHL Philadelphia International Airport 
PHX Phoenix Sky harbor International Airport 
PIT Pittsburgh International Airport 
YQR Regina International Airport 
YKF Region of Waterloo International Airport 
ROA Roanoke Regional Airport 
SMF Sacramento International Airport 
SLC Salt Lake City International Airport 



SFO San Francisco International Airport 
SEA Seattle-Tacoma International Airport 
YYT St. John's International Airport 
YYZ Toronto Pearson International Airport 
YWG Winnipeg James Armstrong Richardson International Airport 

 
 
 



Game Rooms 
Code Airport Name 

BWI Baltimore Washington International/Thurgood Marshall 
Airport 

CWA Central Wisconsin Airport 
YEG Edmonton International Airport 
ELP El Paso International Airport 
FWA Fort Wayne International Airport 
GRR Gerald R. Ford International Airport 
YHZ Halifax Robert L. Stanfield International Airport 
JAX Jacksonville International Airport 
MSY Louis Armstrong New Orleans International Airport 
MLB Melbourne International Airport 
MSP Minneapolis-Saint Paul International Airport 
BNA Nashville International Airport 
MCO Orlando International Airport 
SFB Orlando Sanford International Airport 
GSO Piedmont Triad International Airport 
PIT Pittsburgh International Airport 
CMH Port Columbus International Airport 
MLI Quad City International Airport 
YWG Winnipeg James Armstrong Richardson International Airport 

 
Video Game Stations 
Code Airport Name 
AUS Austin Bergstrom International Airport 
BOI Boise Airport 
DFW Dallas-Fort Worth International Airport 
YEG Edmonton International Airport 
YHZ Halifax Robert L. Stanfield International Airport 
MSP Minneapolis-Saint Paul International Airport 
MCO Orlando International Airport 
SFB Orlando Sanford International Airport 
YYJ Victoria International Airport 
YWG Winnipeg James Armstrong Richardson International Airport 

 
DVD Rentals 
Code Airport Name 
ORD Chicago O'Hare International Airport 
CVG Cincinnati/ Northern Kentucky International Airport 
CLE Cleveland Hopkins International Airport 
DFW Dallas-Fort Worth International Airport 
DEN Denver International Airport 
IAH George Bush Intercontinental Airport 
ATL Hartsfield-Jackson Atlanta International Airport 
JAX Jacksonville International Airport 
STL Lambert-St. Louis International Airport 
LAS Las Vegas McCarran International Airport 
MIA Miami International Airport 
SJC Norman Y. Mineta San Jose International Airport 
MSP Minneapolis-Saint Paul International Airport 
BNA Nashville International Airport 
MCO Orlando International Airport 
PHL Philadelphia International Airport 
PHX Phoenix Sky harbor International Airport 



PIT Pittsburgh International Airport 
DCA Ronald Reagan Washington National Airport 
SMF Sacramento International Airport 
SLC Salt Lake City International Airport 
SFO San Francisco International Airport 
SEA Seattle-Tacoma International Airport 

 
Local Art Displays 
Code Airport Name 
ALB Albany International Airport 
AUA Aruba Queen Beatrix International Airport 
AVL Asheville Regional Airport 
AUS Austin Bergstrom International Airport 

BWI 
Baltimore Washington International/Thurgood Marshall 
Airport 

BDA Bermuda L.F. Wade International Airport 
BOI Boise Airport 
BRO Brownsville/South Padre Island International Airport 
BTV Burlington International Airport 
CWA Central Wisconsin Airport 
CHS Charleston International Airport 
ORD Chicago O'Hare International Airport 
CVG Cincinnati/ Northern Kentucky International Airport 
CLE Cleveland Hopkins International Airport 
COS Colorado Springs Airport 
DFW Dallas-Fort Worth International Airport 
MSN Dane County Regional Airport 
DAY Dayton International Airport 
DEN Denver International Airport 
OMA Eppley Airfield (Nebraska) 
EUG Eugene Airport 
FLL Fort Lauderdale International Airport 
FWA Fort Wayne International Airport 
GYY Gary/Chicago International Airport 

BOS 
General Edward Lawrence Logan International Airport 
(Boston) 

IAH George Bush Intercontinental Airport 
YFC Greater Fredericton Airport 
GUM Guam International Airport 
ATL Hartsfield-Jackson Atlanta International Airport 
JAX Jacksonville International Airport 
SNA John Wayne Airport (Orange County) 
YLW Kelowna International Airport 
STL Lambert-St. Louis International Airport 
LAS Las Vegas McCarran International Airport 
LAX Los Angeles International Airport 
MSY Louis Armstrong New Orleans International Airport 
TYS McGhee Tyson Airport 
MLB Melbourne International Airport 
MIA Miami International Airport 
MKE Milwaukee General Mitchell International Airport 
SJC Norman Y. Mineta San Jose International Airport 
MSP Minneapolis-Saint Paul International Airport 
BNA Nashville International Airport 
ORF Norfolk International Airport 



MCO Orlando International Airport 
SFB Orlando Sanford International Airport 
YOW Ottawa International Airport 
PHL Philadelphia International Airport 
PHX Phoenix Sky harbor International Airport 
PIT Pittsburgh International Airport 
MLI Quad City International Airport 
RDU Raleigh-Durham International Airport 
DCA Ronald Reagan Washington National Airport 
SMF Sacramento International Airport 
SLC Salt Lake City International Airport 
SAT San Antonio International Airport 
SAN San Diego International Airport 
SFO San Francisco International Airport 
SRQ Sarasota-Bradenton International Airport 
SEA Seattle-Tacoma International Airport 
RSW Southwest Florida International Airport 
YYZ Toronto Pearson International Airport 
TUS Tucson International Airport 
TUL Tulsa International Airport 
YYJ Victoria International Airport 

 
Live Music 
Code Airport Name 
ALB Albany International Airport 
AUA Aruba Queen Beatrix International Airport 
AVL Asheville Regional Airport 
AUS Austin Bergstrom International Airport 
BDA Bermuda L.F. Wade International Airport 
BRO Brownsville/South Padre Island International Airport 
ORD Chicago O'Hare International Airport 
CLE Cleveland Hopkins International Airport 
DAY Dayton International Airport 
YEG Edmonton International Airport 
EUG Eugene Airport 
FLL Fort Lauderdale International Airport 

BOS 
General Edward Lawrence Logan International Airport 
(Boston) 

YFC Greater Fredericton Airport 
ATL Hartsfield-Jackson Atlanta International Airport 
JAX Jacksonville International Airport 
STL Lambert-St. Louis International Airport 
MSP Minneapolis-Saint Paul International Airport 
BNA Nashville International Airport 
MCO Orlando International Airport 
PHL Philadelphia International Airport 
SAT San Antonio International Airport 
SAN San Diego International Airport 
YYT St. John's International Airport 
TUS Tucson International Airport 

 



Fitness and Spa Services 
 
Massage Services 
Code Airport Name 
AVL Asheville Regional Airport 
AUS Austin Bergstrom International Airport 

BWI 
Baltimore Washington International/Thurgood Marshall 
Airport 

ORD Chicago O'Hare International Airport 
CVG Cincinnati/ Northern Kentucky International Airport 
COS Colorado Springs Airport 
DFW Dallas-Fort Worth International Airport 
MSN Dane County Regional Airport 
DEN Denver International Airport 
DTW Detroit Metropolitan Wayne County Airport 
GUM Guam International Airport 
YHZ Halifax Robert L. Stanfield International Airport 
JAX Jacksonville International Airport 
MIA Miami International Airport 
MSP Minneapolis-Saint Paul International Airport 
BNA Nashville International Airport 
MCO Orlando International Airport 
YOW Ottawa International Airport 
GSO Piedmont Triad International Airport 
PHL Philadelphia International Airport 
PIT Pittsburgh International Airport 
CMH Port Columbus International Airport 
MLI Quad City International Airport 
RDU Raleigh-Durham International Airport 
SMF Sacramento International Airport 
SFO San Francisco International Airport 
SEA Seattle-Tacoma International Airport 
TUS Tucson International Airport 
TUL Tulsa International Airport 
YWG Winnipeg James Armstrong Richardson International Airport 

 
Nail Salons 
Code Airport Name 
ORD Chicago O'Hare International Airport 
CVG Cincinnati/ Northern Kentucky International Airport 

BOS 
General Edward Lawrence Logan International Airport 
(Boston) 

JAX Jacksonville International Airport 
MIA Miami International Airport 
MSP Minneapolis-Saint Paul International Airport 
BNA Nashville International Airport 
MCO Orlando International Airport 
YOW Ottawa International Airport 
PHL Philadelphia International Airport 
SMF Sacramento International Airport 
SFO San Francisco International Airport 
SEA Seattle-Tacoma International Airport 
RSW Southwest Florida International Airport 
YYZ Toronto Pearson International Airport 



 
Spa Services 
Code Airport Name 
CVG Cincinnati/ Northern Kentucky International Airport 
DFW Dallas-Fort Worth International Airport 
DTW Detroit Metropolitan Wayne County Airport 
JAX Jacksonville International Airport 
MIA Miami International Airport 
MSP Minneapolis-Saint Paul International Airport 
BNA Nashville International Airport 
MCO Orlando International Airport 
PHL Philadelphia International Airport 
PIT Pittsburgh International Airport 
RDU Raleigh-Durham International Airport 
SFO San Francisco International Airport 

 
Hair Salons 
Code Airport Name 
ORD Chicago O'Hare International Airport 
DFW Dallas-Fort Worth International Airport 
DAY Dayton International Airport 
FAT Fresno Yosemite International Airport 

BOS 
General Edward Lawrence Logan International Airport 
(Boston) 

MIA Miami International Airport 
MSP Minneapolis-Saint Paul International Airport 
ORF Norfolk International Airport 
MCO Orlando International Airport 
SFO San Francisco International Airport 
TUL Tulsa International Airport 

 



Wi-Fi Access/Business 
 
Free Wi-Fi Internet Access 
Code Airport Name 
AVL Asheville Regional Airport 
BDA Bermuda L.F. Wade International Airport 
BOI Boise Airport 
BRO Brownsville/South Padre Island International Airport 
BTV Burlington International Airport 
CAE Columbia Metropolitan Airport 
CHA Chattanooga Metropolitan Airport 
CMH Port Columbus International Airport 
COS Colorado Springs Airport 
CVG Cincinnati/ Northern Kentucky International Airport 
DAY Dayton International Airport 
DCA Ronald Reagan Washington National Airport 
DEN Denver International Airport 
EUG Eugene Airport 
FLL Fort Lauderdale International Airport 
FWA Fort Wayne International Airport 
GRR Gerald R. Ford International Airport 
GUM Guam International Airport 
IWA Phoenix-Mesa Gateway Airport 
JAX Jacksonville International Airport 
LAS Las Vegas McCarran International Airport 
MCO Orlando International Airport 
MLB Melbourne International Airport 
MLI Quad City International Airport 
MSY Louis Armstrong New Orleans International Airport 
PHL Philadelphia International Airport 
PHX Phoenix Sky harbor International Airport 
PIT Pittsburgh International Airport 
ROA Roanoke Regional Airport 
RSW Southwest Florida International Airport 
SAN San Diego International Airport 
SAT San Antonio International Airport 
SFB Orlando Sanford International Airport 
SJC Norman Y. Mineta San Jose International Airport 
SMF Sacramento International Airport 
SRQ Sarasota-Bradenton International Airport 
TUS Tucson International Airport 
YFC Greater Fredericton Airport 
YHZ Halifax Robert L. Stanfield International Airport 
YYT St. John's International Airport 

 
Wi-Fi Internet Access for a Fee 
Code Airport Name 
ALB Albany International Airport 
ATL Hartsfield-Jackson Atlanta International Airport 
AUA Aruba Queen Beatrix International Airport 
AUS Austin Bergstrom International Airport 
BNA Nashville International Airport 

BOS 
General Edward Lawrence Logan International Airport 
(Boston) 

BWI Baltimore Washington International/Thurgood Marshall 



Airport 
CHS Charleston International Airport 
CLE Cleveland Hopkins International Airport 
CVG Cincinnati/ Northern Kentucky International Airport 
CWA Central Wisconsin Airport 
DCA Ronald Reagan Washington National Airport 
DFW Dallas-Fort Worth International Airport 
DTW Detroit Metropolitan Wayne County Airport 
ELP El Paso International Airport 
FAT Fresno Yosemite International Airport 
GSO Piedmont Triad International Airport 
GUM Guam International Airport 
HOU Houston William P. Hobby International Airport 
IAH George Bush Intercontinental Airport 
LAX Los Angeles International Airport 
LNK Lincoln Airport 
MIA Miami International Airport 
MKE Milwaukee General Mitchell International Airport 
MOB Mobile Regional Airport 
MSN Dane County Regional Airport 
MSP Minneapolis-Saint Paul International Airport 
OMA Eppley Airfield (Nebraska) 
ORD Chicago O'Hare International Airport 
ORF Norfolk International Airport 
PHL Philadelphia International Airport 
RDU Raleigh-Durham International Airport 
SEA Seattle-Tacoma International Airport 
SFB Orlando Sanford International Airport 
SFO San Francisco International Airport 
SJC Norman Y. Mineta San Jose International Airport 
SLC Salt Lake City International Airport 
STL Lambert-St. Louis International Airport 
TUL Tulsa International Airport 
TYS McGhee Tyson Airport 
YEG Edmonton International Airport 
YKF Region of Waterloo International Airport 
YLW Kelowna International Airport 
YOW Ottawa International Airport 
YQR Regina International Airport 
YWG Winnipeg James Armstrong Richardson International Airport 
YYJ Victoria International Airport 
YYZ Toronto Pearson International Airport 

 
 
 
Business Center 
Code Airport Name 
ALB Albany International Airport 
ATL Hartsfield-Jackson Atlanta International Airport 
AVL Asheville Regional Airport 
BNA Nashville International Airport 
BOI Boise Airport 

BWI 
Baltimore Washington International/Thurgood Marshall 
Airport 

CHA Chattanooga Metropolitan Airport 



CHS Charleston International Airport 
CLE Cleveland Hopkins International Airport 
CMH Port Columbus International Airport 
COS Colorado Springs Airport 
CVG Cincinnati/ Northern Kentucky International Airport 
DAY Dayton International Airport 
DCA Ronald Reagan Washington National Airport 
DEN Denver International Airport 
DFW Dallas-Fort Worth International Airport 
ELP El Paso International Airport 
FLL Fort Lauderdale International Airport 
FWA Fort Wayne International Airport 
GRR Gerald R. Ford International Airport 
GSO Piedmont Triad International Airport 
IAH George Bush Intercontinental Airport 
JAX Jacksonville International Airport 
MCO Orlando International Airport 
MLI Quad City International Airport 
MOB Mobile Regional Airport 
MSN Dane County Regional Airport 
MSP Minneapolis-Saint Paul International Airport 
MSY Louis Armstrong New Orleans International Airport 
ORD Chicago O'Hare International Airport 
RSW Southwest Florida International Airport 
SAT San Antonio International Airport 
SEA Seattle-Tacoma International Airport 
SFO San Francisco International Airport 
SLC Salt Lake City International Airport 
STL Lambert-St. Louis International Airport 
YFC Greater Fredericton Airport 
YHZ Halifax Robert L. Stanfield International Airport 
YLW Kelowna International Airport 
YOW Ottawa International Airport 
YQR Regina International Airport 
YQY Sydney Municipal Airport - Nova Scotia 
YWG Winnipeg James Armstrong Richardson International Airport 

 
 
 
 
Electrical Charging Stations 
Code Airport Name 
ATL Hartsfield-Jackson Atlanta International Airport 
AUA Aruba Queen Beatrix International Airport 
AUS Austin Bergstrom International Airport 
AVL Asheville Regional Airport 
BNA Nashville International Airport 
CHA Chattanooga Metropolitan Airport 
COS Colorado Springs Airport 
CVG Cincinnati/ Northern Kentucky International Airport 
DAY Dayton International Airport 
DCA Ronald Reagan Washington National Airport 
DFW Dallas-Fort Worth International Airport 
DTW Detroit Metropolitan Wayne County Airport 
FLL Fort Lauderdale International Airport 



FWA Fort Wayne International Airport 
IAH George Bush Intercontinental Airport 
JAX Jacksonville International Airport 
LAS Las Vegas McCarran International Airport 
LAX Los Angeles International Airport 
MCO Orlando International Airport 
MIA Miami International Airport 
MKE Milwaukee General Mitchell International Airport 
MLB Melbourne International Airport 
MOB Mobile Regional Airport 
MSP Minneapolis-Saint Paul International Airport 
MSY Louis Armstrong New Orleans International Airport 
OMA Eppley Airfield (Nebraska) 
ORD Chicago O'Hare International Airport 
PHL Philadelphia International Airport 
PHX Phoenix Sky harbor International Airport 
PIT Pittsburgh International Airport 
RDU Raleigh-Durham International Airport 
SEA Seattle-Tacoma International Airport 
SFO San Francisco International Airport 
SJC Norman Y. Mineta San Jose International Airport 
SLC Salt Lake City International Airport 
SMF Sacramento International Airport 
SNA John Wayne Airport (Orange County) 
TUS Tucson International Airport 
YLW Kelowna International Airport 
YOW Ottawa International Airport 

 
Fax Machines 
Code Airport Name 
ALB Albany International Airport 
ATL Hartsfield-Jackson Atlanta International Airport 
AUA Aruba Queen Beatrix International Airport 
BNA Nashville International Airport 
BTV Burlington International Airport 

BWI 
Baltimore Washington International/Thurgood Marshall 
Airport 

CAE Columbia Metropolitan Airport 
CHA Chattanooga Metropolitan Airport 
CLE Cleveland Hopkins International Airport 
CMH Port Columbus International Airport 
CVG Cincinnati/ Northern Kentucky International Airport 
DAY Dayton International Airport 
DCA Ronald Reagan Washington National Airport 
DEN Denver International Airport 
DFW Dallas-Fort Worth International Airport 
GSO Piedmont Triad International Airport 
HOU Houston William P. Hobby International Airport 
IAH George Bush Intercontinental Airport 
JAX Jacksonville International Airport 
LAX Los Angeles International Airport 
MCO Orlando International Airport 
MIA Miami International Airport 
MLI Quad City International Airport 
MOB Mobile Regional Airport 



MSN Dane County Regional Airport 
MSP Minneapolis-Saint Paul International Airport 
ORD Chicago O'Hare International Airport 
PHX Phoenix Sky harbor International Airport 
RDU Raleigh-Durham International Airport 
SAN San Diego International Airport 
SAT San Antonio International Airport 
SEA Seattle-Tacoma International Airport 
SFO San Francisco International Airport 
SJC Norman Y. Mineta San Jose International Airport 
SLC Salt Lake City International Airport 
STL Lambert-St. Louis International Airport 
TUL Tulsa International Airport 
YHZ Halifax Robert L. Stanfield International Airport 
YLW Kelowna International Airport 
YOW Ottawa International Airport 
YQR Regina International Airport 
YWG Winnipeg James Armstrong Richardson International Airport 

 



New and Different 
 
Pet Hotel 
Code Airport Name 
CMH Port Columbus International Airport 
IAH George Bush Intercontinental Airport 
JAX Jacksonville International Airport 
MSP Minneapolis-Saint Paul International Airport 

 
Rocking Chairs 
Code Airport Name 
AVL Asheville Regional Airport 
BNA Nashville International Airport 

BOS 
General Edward Lawrence Logan International Airport 
(Boston) 

BTV Burlington International Airport 

BWI 
Baltimore Washington International/Thurgood Marshall 
Airport 

CAE Columbia Metropolitan Airport 
CHA Chattanooga Metropolitan Airport 
CHS Charleston International Airport 
DAY Dayton International Airport 
DCA Ronald Reagan Washington National Airport 
DFW Dallas-Fort Worth International Airport 
GSO Piedmont Triad International Airport 
JAX Jacksonville International Airport 
MOB Mobile Regional Airport 
MSP Minneapolis-Saint Paul International Airport 
ORD Chicago O'Hare International Airport 
PHL Philadelphia International Airport 
PHX Phoenix Sky harbor International Airport 
SAN San Diego International Airport 
SAT San Antonio International Airport 
SEA Seattle-Tacoma International Airport 
STL Lambert-St. Louis International Airport 
TYS McGhee Tyson Airport 
YHZ Halifax Robert L. Stanfield International Airport 

 
Fitness Center 
Code Airport Name 

BOS General Edward Lawrence Logan International Airport 
(Boston) 

LAS Las Vegas McCarran International Airport 
MCO Orlando International Airport 
ORD Chicago O'Hare International Airport 

 
 
 
 
Flowers 
Code Airport Name 
ALB Albany International Airport 
ATL Hartsfield-Jackson Atlanta International Airport 
AUS Austin Bergstrom International Airport 



BNA Nashville International Airport 

BWI 
Baltimore Washington International/Thurgood Marshall 
Airport 

CMH Port Columbus International Airport 
CVG Cincinnati/ Northern Kentucky International Airport 
DAY Dayton International Airport 
DCA Ronald Reagan Washington National Airport 
DEN Denver International Airport 
ELP El Paso International Airport 
JAX Jacksonville International Airport 
LAS Las Vegas McCarran International Airport 
MCO Orlando International Airport 
MIA Miami International Airport 
MKE Milwaukee General Mitchell International Airport 
MSP Minneapolis-Saint Paul International Airport 
ORD Chicago O'Hare International Airport 
ORF Norfolk International Airport 
PIT Pittsburgh International Airport 
RDU Raleigh-Durham International Airport 
SAT San Antonio International Airport 
SFO San Francisco International Airport 
SLC Salt Lake City International Airport 
SNA John Wayne Airport (Orange County) 
TUL Tulsa International Airport 
YEG Edmonton International Airport 
YHZ Halifax Robert L. Stanfield International Airport 
YOW Ottawa International Airport 

 
Health Clinic 
Code Airport Name 
ATL Hartsfield-Jackson Atlanta International Airport 
DEN Denver International Airport 
EUG Eugene Airport 
LAS Las Vegas McCarran International Airport 
MSP Minneapolis-Saint Paul International Airport 
ORD Chicago O'Hare International Airport 
SFO San Francisco International Airport 

 
Dental Clinic 
Code Airport Name 
ORD Chicago O'Hare International Airport 

 
 
 
Airports Council International - North America represents local, regional and state 
governing bodies that own and operate commercial airports in the United States and 
Canada. ACI-NA member airports enplane more than 95 percent of the domestic and 
virtually all the international airline passenger and cargo traffic in North America.  More 
than 300 aviation-related businesses are also members of the association, which is the 
largest of the five worldwide regions of Airports Council International. 


