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2009 ACI-NA PUBLIC SAFETY & SECURITY FALL CONFERENCE 
Capitalizing on Safety and Security Preparedness 

August 24-27, 2009*  •  Ritz-Carlton Pentagon City  •  Arlington, VA 
(*Airports Only Meeting will be held on Thursday) 

 
 

Conference Sponsors 
 
 
 
 
 
 
 
       Lanyards Sponsored by:                          Conference Bags Sponsored by: 
 
 

 

AGENDA 
 
Monday – August 24, 2009 
 
11:00 – 12:00 p.m. 
 

 
Transportation Security Integration Facility Tour 
Ronald Reagan Washington National Airport – Old Post Office 
Reservations required 

See first hand how this state of the art facility provides TSA an opportunity to evaluate 
security screening technologies in an operational setting. 
 

 
2:00 – 3:00 p.m. 
Diplomat 

National Safe Skies Alliance Meeting 

 
3:00 – 5:00 p.m. 
Diplomat 

 
Public Safety and Security Committee Steering Group Meeting 
 

 
6:00 – 7:30 p.m. 
Plaza Ballroom ABC 
 

 
Welcome Reception 
 
Sponsored by:  
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Tuesday – August 25, 2009 
 
7:30 a.m. – 3:00 p.m. 
Salon III Foyer 

 
Registration 
 

 
7:30 – 8:30 a.m. 
Salon III Foyer 

Continental Breakfast 

 
7:30 – 8:30 a.m. 
Salon II 
 

 
Breakfast Roundtable: Airport Pandemic Preparation and Business 
Continuity Plans 
 
On May 21, FAA issued a Cert Alert to encourage all airports to create a plan to 
ensure that airport operations can continue in the event of a pandemic flu or other 
emergency that could pose staffing challengers.  Join fellow colleagues in an 
exchange of ideas and plans regarding Airport Pandemic Preparation plans. 
 

 
8:30 – 8:45 a.m. 
Salon III 
 

Introduction: 

 
Welcome and Opening Remarks 
 
Greg Principato, President  
Airports Council International – North America 
 
Brigitte Goersch, Director of Security 
Orlando International Airport 
2009 Chair, ACI-NA Public Safety and Security Committee 
 
Special ACI-NA Public Safety and Security Committee Presentation 
 

 
8:45 – 9:15 a.m. 
Salon III 
 

Speaker: 
 

 
Guest Speaker  
 
Peggy Gilligan  
Associate Administrator for Aviation Safety 
Federal Aviation Administration 
 
While the number of serious runway incursions has declined, it remains a critical 
focus for airports, airlines and FAA. Pilot deviations remain the leading cause of 
overall runway incursions and this session will provide a different perspective on 
prevention of these incidents – from the cockpit. Using confidential safety data 
reported from pilots about concerns with airport construction and markings as well 
as national and local NOTAMs, Associate Administrator Gilligan will provide 
important information to airports that enhances their understanding and efforts to 
prevent runway incursions and wrong runway incidents. 
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9:15 – 10:15 a.m. 
Salon III 
 

Introduction: 
 
 

Speakers: 
 

FAA Safety Update 
 
Rob Benstein, Public Safety & Operations Director 
Gerald R. Ford International Airport 
 
Michael Brown, Manager – Airport Safety and Operations  
Federal Aviation Administration 
 
Charles “Skip” Erhard, III – Manager, Airport Compliance Division 
Federal Aviation Administration 
 
Michael Brown will discuss the latest issues and developments regarding the 
FAA’s airport safety and certification programs, including the recently released 
Airport Emergency Plan Advisory Circular update, wildlife hazard management 
issues, airport safety management systems, winter operations, and runway safety.  
Join Skip Erhard as he presents lessons learned on the use of FAA design 
standards for aircraft access.   
 

 
10:15 – 10:45 a.m. 
Salon III Foyer 

 
Refreshment Break 
 
Sponsored by: 
 

 
10:45 – 11:30 a.m.  
Salon III 
 

Introduction: 
 
 

Speaker: 
 

 
FAA Technology Update 
 
Denson Stasher, Director of Operations, Security 
Jackson Municipal Airport Authority 
 
Ryan King, Airport Technology Research & Development  
Federal Aviation Administration (invited) 
 
Ryan King will provide an update on airport safety research that is being 
conducted at the FAA’s Technical Center in Atlantic City, including avian radar, 
visual guidance research, and foreign object detection. 
 

 
11:30 – 12:00 p.m. 
Salon III 
 

Introduction:  
 
 

Speaker: 
 

 
TSA Air Cargo Security Update 
 
Paul Foster, Aviation Security Manager 
San Francisco Airport Commission 
 
Doug Brittin, Air Cargo Manager 
Transportation Security Administration 
 
Participate in this session to learn how TSA is expanding the Certified Cargo 
Screening Program (CCSP) to assist industry in meeting the August 2010 deadline 
for screening 100 percent of cargo to be transported on passenger aircraft. The 
CCSP is designed to allow participating shippers and indirect air carriers to screen 
cargo further up the supply chain, so that shipments do not need to be broken 
down and screened upon arrival at the airport. 
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12:00 – 1:00 p.m. 
Salon I and II 
 

 
Lunch 
 
Sponsored by: 

 
1:00 – 2:15 p.m. 
Salon III 
 

Introduction: 
 
 

Speakers: 
 

 
Pandemic Planning: Government and Industry Response to H1N1  
 
Paul Meyer, Director of Operations 
Atlanta Hartsfield-Jackson International Airport 
 
Joan Harris, Senior Policy Advisor Pandemic Flu Coordinator 
Office of the Secretary – Department of Transportation 
 
Andrew Plummer, Preparedness Science Officer 
Centers for Disease Control and Prevention 
 
J. Bradley Dickerson, PhD – Senior Policy Advisor Office of Policy Development  
Department of Homeland Security 
 
Barbara T. Martin, RN - General Manager  
Occupational Health and Air Crew & Passenger Health Services 
Delta Airlines 
 
The World Health Organization has declared a worldwide pandemic with the 
spread of influenza H1N1 virus. Government and aviation industry representatives 
have been working to develop pandemic plans that would be effective but not 
disruptive to air travel.  With the impending flu season right around the corner, 
pandemic planning and coordination between airports, airlines and government 
officials is essential to develop efficient, and effective pandemic response plans.  
Join government and airline officials for an in-depth discussion on the challenges 
of planning for entry and exit screening of international airline passengers. 
 

 
2:15 – 2:45 p.m. 
Salon III 
 

 
Introduction: 

 
 

Speaker: 

 
Airport Case Study:  Addressing Passenger Needs During Irregular 
Operations 
 
Richard Duncan, Aviation Security Director 
Atlanta Hartsfield-Jackson International Airport 
 
Paul Meyer, Director of Operations 
Atlanta Hartsfield-Jackson International Airport 
 
Atlanta Hartsfield-Jackson International Airport developed a plan in response to 
the Department of Transportation National Task Force To Develop Model 
Contingency Plans To Deal With Lengthy Airline On-Board Ground Delays. Join 
Director Meyer as he shares Atlanta’s comprehensive plan based on 
recommendations made by the National Task Force and developed in cooperation 
with airlines serving Atlanta. 
 

 
2:45 – 3:15 p.m. 
Salon III Foyer 

 
Refreshment Break 
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3:15 – 4:00 p.m.  
Salon III 
 

Introduction: 
 
 

Speaker: 

 
TSA “Unclassified” Intel Briefing  
 
Walter White, Director of Operations and Public Safety  
Memphis International Airport 
 
Thomas Hoopes, Senior Intelligence Officer 
Transportation Security Administration 
 
The TSA Office of Intelligence is responsible for collecting, analyzing and 
disseminating transportation security related intelligence information. Attendees 
will learn about the latest threats to airports, airlines, general aviation and aviation 
facilities. 
 

 
4:00 – 4:20 p.m. 
Salon III 
 

Introduction: 
 
 

Speaker: 

 
Airport Case Study: Exit Lane Technology 
 
Mike Keegan, Airport Security Coordinator 
General Mitchell International Airport  
 
Gary Duncan, Division Director of Aviation 
Lee County Port Authority 
 
Airports remain concerned about staffing responsibilities for exit lanes. Is 
technology the answer for both airports and TSA?  Learn about the financial and 
operational benefits of the system in place at Southwest Florida International 
Airport.   
 

 
4:20 – 4:30 p.m. 
Salon III 
 

Speaker:  

 
Center for Homeland Security And Defense 
 
Don Zoufal, Safety and Security Executive 
System Development/Integration 
 
The Naval Post Graduate School’s Center for Homeland Defense and Security 
(CHDS) offers graduate education programs, sponsored by the Department of 
Homeland Security to assist current and future homeland security leaders to 
develop the strategies, policies and organizational elements needed to defeat 
terrorism in the US.  Join Don Zoufal on this informative presentation on CHDS 
programs.   
 

 
4:30 – 5:00 p.m. 
Salon III 
 

Introduction: 
 
 

Speaker: 

 
DHS Safety Act Affords Airports Liability Protections 
 
Peter Troyer, Chief of Police 
Spokane International Airport  
 
Akmal Ali, Office of Safety Act Implementation  
Department of Homeland Security 
 
Following the 9/11 terrorist attacks, the SAFETY Act was enacted to address 
concerns that private companies would be discouraged from developing and 
deploying anti-terrorism technologies and services due to significant liability 
exposure. This presentation will cover the basics of the SAFETY Act, focusing on 
relevant information for airport security officials. 
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5:00 p.m.  
 

Speaker: 

 
Adjournment 
 
Brigitte Goersch, Director of Security 
Orlando International Airport 
2009 Chair, ACI-NA Public Safety and Security Committee 
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Wednesday – August 26, 2009 
 
 
7:30 – 3:00 p.m. 
Salon III Foyer 

 
Registration 

 
7:30 – 8:30 a.m. 
Salon III Foyer 

 
Continental Breakfast 
 

 
8:30 – 8:45 a.m. 
Salon III 
 

Introduction:  
 

 
Welcome and Opening Remarks 
 
Brigitte Goersch, Director of Security 
Orlando International Airport 
2009 Chair, ACI-NA Public Safety and Security Committee 
 

 
8:45 – 9:15 a.m. 
Salon III 
 

Speaker: 
 
 
 

 
Keynote Speaker 
 
TSA Acting Administrator Gale Rossides 
 
In this session, the Acting TSA Administrator will present on current security initiative. 
Don’t miss this opportunity to hear from the TSA Acting Administrator about TSA’s 
plan for enhancing security while preserving the efficiencies inherent to the aviation 
system.  
 

 
9:15 – 9:45 a.m.  
Salon III 
 

Introduction: 
 
 

Speakers: 
 
 
 

 
Aviation Security: What Congress is Considering  
 
Charlotte Bryan, CEO 
Charlotte Bryan Solutions 
 
Stephen Lord, Director, Homeland Security and Justice Issues 
Government Accountability Office 
 
Channon Hanna, Associate Director Government and Political Affairs 
Airports Council International-North America 
 
The Government Accountability Office (GAO), the Congressional “watchdog” and 
reviewer of Federal programs, has significant influence and “inside” information 
regarding the focal issues for our national security policy. Join GAO Director Stephen 
Lord for a discussion of GAO’s security work and predictions for the direction that 
Congress may be headed, both in the short and long-term, in aviation security. ACI-
NA’s Channon Hanna will discuss the status of the TSA Reauthorization Act and 
other Congressional initiatives. 
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9:45 – 10:15 a.m. 
Salon III 
 

Introduction: 
 
 
 

Speaker: 

DHS Science and Technology Explosives Detection Initiatives 
 
Brigitte Goersch, Director of Security 
Orlando International Airport 
2009 Acting Chair, ACI-NA Public Safety and Security Committee 
 
Jim Tuttle, Director-Explosives Division 
Department of Homeland Security 
 
In this session, learn how the Explosives Division develops and evaluates 
technologies to screen passengers, carry-on and checked baggage for explosives 
with high levels of detection and a minimal number of false alarms. 
 

 
10:15 – 10:45 a.m. 
Salon III Foyer 

 
Refreshment Break 
 
Sponsored by: 
 

 
10:45 – 11:15 a.m.  
Salon III 
 

 
Introduction: 

 
 

Speaker: 

 
Moving Forward With Biometrics – The Time is Now For a Discussion on the 
Issue! 
 
Fred McCosby, Security Programs Manager 
Savannah Hilton Head Airport 
 
Christopher Runde, Deputy Director, TTAC 
Transportation Security Administration 
 
TSA wants to hear from and ask questions of airports and others in the industry on 
issues concerning biometrics and improving employee credentialing systems.  Don’t 
miss this opportunity for a frank and timely face-to-face discussion as the TSA shares 
its thoughts and asks questions about moving forward with ACIS and its recently 
issued Request for Information (RFI) regarding 3rd party service providers for 
credential issuance, and production and enrollment service providers.  These issues 
have been brewing for some time, and TSA is getting ready to take its “next steps” in 
what will be the framework for the next generation employee credentialing and 
access control system.  Make sure your views are heard. 
 

 
11:15 – 12:00 p.m. 
Salon III 
 

Introduction: 
 
 

Speaker: 
 

 
TSA Operational Process and Technology Update 
 
Scott Broyles, Executive Vice President – Airports and Airlines  
National Safe Skies Alliance 
 
Robin Kane, Assistant Administrator, Office of Security Technology,  
Transportation Security Administration 
 
In this session, Robin Kane will discuss the status of new security technologies, pilot 
testing technology at airports, and TSA’s process and planning for distributing 
millions of dollars in new Federal Government funding for in-line baggage screening 
systems, checkpoint technologies as well as further consideration of innovative 
financing. 
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12:00 – 1:00 p.m. 
Salon I and II 
 

 
Lunch 
 
Sponsored by: 
 
 

 
1:00 – 1:45 p.m.  
Salon III 
 

Moderator: 
 
 

Speaker: 
 

 
TSA Global Strategies and Transport Canada – Harmonization in North America 
 
Tim Anderson, Deputy Executive Director  
Minneapolis-St. Paul International Airport 
 
Cindy Farkus, Assistant Administrator Global Strategies 
Transportation Security Administration 
 
James Marriott, Director of Aviation Security Regulatory Review 
Transport Canada 
 
Representatives from TSA and Transport Canada will provide an update on key 
aviation security initiatives as well as their progress in working collaboratively to 
develop systems to increase efficiency and minimize redundant requirements. 
 

 
1:45 – 2:15 p.m. 
Salon III 
 

Introduction: 
 
 

Speaker: 

 
Federal Air Marshals and Law Enforcement Update 
 
Al Lomax, Chief of Airport Police 
Kansas City International Airport  
 
Robert Bray, Assistant Administrator for Law Enforcement and Director of Federal Air 
Marshal Service, TSA 
 
As the primary law enforcement entity within TSA, the Federal Air Marshal Service is 
responsible for coordinating closely with other law enforcement agencies. The 
Director will discuss current FAM programs as well as the recent implementation of 
the National Law Enforcement Telecommunications System (NLETS) messaging for 
law enforcement officers traveling armed. 
 

 
2:15 – 2:45 p.m. 
Salon III 
 

Speakers: 

 
ACI-NA features Airport Security Technology Showcase 
 
Shmulik Juchtman, Director 
ICTS Europe 
 
Solomon Wong, Senior Vice President 
InterVISTAS 
 
Alvy Dodson, Executive Vice President 
Priva Technologies 
 

 
2:45 – 3:15 p.m. 
Salon III Foyer 

 
Refreshment Break 
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3:15 – 4:15 p.m. 
Salon III 
 

Introduction: 
 
 
 

Speaker: 
 

TSA Security Operations Update 
 
Brigitte Goersch, Director of Security 
Orlando International Airport 
2009 Chair, ACI-NA Public Safety and Security Committee 
 
Lee Kair, Assistant Administrator, Office of Security Operations 
Transportation Security Administration 
 
In this session, Lee Kair will discuss current Transportation Security Officer (TSO) 
staffing levels, the expansion of gate screening under the Aviation Direct Access 
Screening Program (ADASP) and new security initiatives under consideration.   
 

 
4:15 – 5:30 p.m. 
Salon III 
 

Moderator: 

 
TSNM Update 
 
Mark Baldy, Airport Security Manager 
Ronald Reagan Washington National Airport 
 
John Sammon, Assistant Administrator, TSNM 
Transportation Security Administration  
 
Doug Hofsass, General Manager – Commercial Aviation, TSNM  
Transportation Security Administration 
 
On a daily basis, airports, airlines, and TSA are faced with a host of new security 
challenges. This session will provide an opportunity for attendees to discuss with 
TSNM Leadership how we work more effectively together to address and respond to 
current security challenges while planning for the aviation system of the future. 
 

 
5:30 p.m. 

 
Concluding Remarks and Conference Adjournment  
 
Brigitte Goersch, Director of Security 
Orlando International Airport 
2009 Chair, ACI-NA Public Safety and Security Committee 
 

 
 

2010 ACI-NA Public Safety & Security Spring Conference  
In conjunction with ACI-NA’s Operations & Technical Affairs and  

Business Information Technologies Conferences 
 

April 26-29, 2010 
Orlando, Florida 

 
www.aci-na.org  
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2009 ACI-NA PUBLIC SAFETY & SECURITY CONFERENCE 
 

Airports Only 
 

Thursday, August 27, 2009  •  Ritz-Carlton Pentagon City  •  Arlington, VA 
 

AGENDA 
 
8:00 – 11:00 a.m.  
Salon III Foyer 

 
Registration 

 
8:00 – 9:00 a.m.  
Salon III Foyer 

 
Continental Breakfast 

 
9:00 – 9:15 a.m. 
Salon  II 

 
Welcome and Opening Remarks 

 
9:15 – 10:30 a.m. 
Salon II 

 
Airport Issues Discussion  

 
10:30 – 10:45 a.m. 
Salon III Foyer 

 
Refreshment Break 

 
10:45 – 12:00 p.m. 
Salon II 

 
Stakeholder Discussion with TSA Transportation Sector Network 
Management 

• Doug Hofsass, General Manager – Commercial Aviation 
• Michael Duffy, Deputy General Manager 
• Dawn Lucini, Branch Chief, Airport Policy 
• Karin Glasgow, Director, Airline Stakeholder Affairs 
• Tona Napoli, Communications and Networking 

 
 
12:00 – 1:00 p.m. 
Salon II 

 
Lunch 
 

 
1:00 – 2:00 p.m. 

 
Classified Intelligence Briefing at TSA Headquarters 
 
The TSA will provide a classified intelligence briefing to airport 
representatives with TSA-approved security clearances that have 
made a reservation with ACI-NA. 
 

 
2:00 p.m. 

 
Adjournment 

 


