
2009 ACI-NA INTERNATIONAL AVIATION ISSUES SEMINAR 
THURSDAY, DECEMBER 3, 2009 

 
The Fairfax at Embassy Row 

2100 Massachusetts Avenue, NW 
Washington, DC 

 
All Seminar Sessions and the Holiday Reception will be held in the Ballroom. 

The Luncheon will be held in the Balcony. 
 

Tentative Agenda  
 7:45 am - 7:45 pm  Registration 
 

7:45 - 8:30 am   Continental Breakfast 
 
8:30 - 9:15 am    Welcome and Opening Remarks 
    Deborah McElroy  

Executive Vice President, Policy and External Affairs 
ACI-NA 

  
     Keynote Speaker:  U.S. International Aviation Policy and Challenges 
    Christa Fornarotto  

Deputy Assistant Secretary for Aviation and International Affairs 
U.S. Department of Transportation 
 

9:15 - 9:30 am   Refreshment Break 
 
9:30 -10:10 am  Airline Industry Update and Market Outlook 
    Robert Hazel   
    Partner 
    Oliver Wyman 
         
10:10 -10:45 am  Development of International Airlines Alliances  
    Patrick V. Murphy  

Partner 
Gerchick-Murphy Associates  

 
10:45 - 11:00 am  Refreshment Break  
 
11:00 am -12:15 pm   Roundtable Discussion on Alliances 
    Robert Land 
    Senior Vice President, Government Affairs and Associate General Counsel 
    JetBlue Airways Corporation 
 
    Captain Paul Rice 

     First Vice President 
Air Line Pilots Association, International  
 
Will Ris 
Senior Vice President, Government Affairs 
American Airlines 
 
Robert Kneisley  
Associate General Counsel 
Southwest Airlines Company 

 



 
 
 
12:15 - 2:00 pm  Luncheon and Speaker 
    Timothy Goyer  
    Executive Director 

Admissibility and Passenger Programs 
Office of Field Operations 
U.S. Customs and Border Protection  

  
2:00 - 3:30 pm   Facilitation Innovations and Challenges 
    Shonnie Lyon 
    Acting Deputy Director, US VISIT Program 

U.S. Department of Homeland Security 
 
Joan Harris 
Deputy Associate Director for Security Policy, Office of the Secretary 
U.S. Department of Transportation 
 
Normand Boivin 

     Vice President, Airport Operations and Aviation Development 
Aéroports de Montréal 

      
    Kenneth Dunlap  

Director of Security, North America 
International Air Transport Association  
 

3:30 - 3:45 pm   Refreshment Break 
 
3:45 - 5:00 pm   Incentives: What’s Legal; What Works?  
    Monica Hargrove Kemp  

General Counsel  
ACI-NA  
 
David Zielke 
General Manager, Air Service Development 
Port of Portland  
 
Christina Cassotis 

    Vice President, Leader Airport Services 
SH&E, an ICF International Company  
 

6:30 - 8:00 pm   ACI-NA Holiday Reception       
 

 
Reminder:  On Friday, December 4, a meeting for members of the ACI-NA U.S. International Air Service 
Program will be held 8:30 - 10:30 am and a meeting of the ACI-NA Facilitation Committee will be held 
10:30 am - 12:30pm.  Both meetings will be held at The Fairfax at Embassy Row. 
 

 


