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As of September 8, 2010 
 

PRELIMINARY AGENDA 
ACI-NA BUSINESS INFORMATION TECHNOLOGY PRE-CONFERENCE SEMINAR 

September 25-26, 2010  
Pittsburgh, PA 

 (agenda as of 9/8/10; subject to revision) 

Saturday, September 25, 2010 

8:00 AM – 9:00 AM Combined Seminars Coffee & Rolls 

9:00 AM – 10:00 AM 

Report on Passenger Self-Tagging 

The goal of this session is to present the IATA/ATA/ACI-NA Passenger Self-
Tagging Pilot Plans, review the possible implications, pros and cons of 
passenger self-tagging, and present the possible tools and resources that 
airports can use in preparing for passenger self-tagging.  This session will 
also provide an update on the progress of the ACI-NA Working Group on 
Passenger Self-Tagging. 

 

Moderator: Dave Bourgon
Clark County Department of Aviation

10:00 AM – 10:30 AM Combined Seminars AM Break 

10:30 PM – 12:00 PM 

The Future of CCTV 

With CCTV becoming an increasing presence in today’s airports, this session 
will focus on the users’ experiences with their products, which products to 
avoid as well as experiences airports have had providing CCTV services to 
the TSA, what has worked well and what would be done differently next time  
This session will also provide information on the products themselves, such 
as the maturity of technologies, reliability, functionality, strengths and 
weaknesses. 

 

Moderator: John Newsome
Greater Orlando Aviation Authority

12:00 PM – 1:00 PM 

Combined Seminars Luncheon: ACRP Report #30 Update 

ACRP Report 30: Reference Guide on Understanding Common Use at 
Airports, provides a guide and tool set that can assist airports and airlines 
exploring the possibility of, and evaluating the appropriateness of integrating 
"common use" in their operations.  Spanning all aspects of "common use", 
the Report is useful to those responsible for planning, operations, facilities 
management, information technology, business management, and executive 
management.  The Purpose of this session is to provide an overview 
presentation and to discuss how to achieve the greatest benefit from the 
information contained in the Report.  The authors of Report 30 will walk 
through various scenarios, using the information contained in the guide and 
tools.  Ample time will be provided for questions and follow on discussions. 
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Moderator: Frank Barich
Barich, Inc.

Rick Belliotti
Ultra Electronics

 Justin Phy
Barich, Inc.

1:00 PM – 3:00 PM CUPPS UPDATE & Airport Roundtable 

3:00 PM – 3:30 PM Combined Seminars PM Break  

3:30 PM – 5:00 PM 

New Ideas for Revenue Generation Using Technology 

With the widespread use of mobile and wireless technology, this session will 
explore new ideas for revenue generation using these devices, as well as 
present case studies from LAS, MCO, MSP and SAN. 

Moderator: Howard Kourik
San Diego County Regional Airport Authority

Dave Bourgon
Clark County Department of Aviation

Vanessa Hickman
Minneapolis-St. Paul International Airport

John Newsome
Greater Orlando Aviation Authority

David Ruch
Minneapolis-St. Paul International Airport

Flightview

Sunday, September 26, 2010 

7:30 AM – 8:30 AM Combined Seminars Coffee & Rolls 

8:30 AM – 10:00 AM 

IT Airport Implementation Plan/Roadmap 

What is an IT airport implementation plan?  What considerations should be 
done before applying one?  Can you do it yourself? If outsourced, how much 
does it cost?  What are the elements of the plan?  If these are questions you 
have raised regarding your airport’s IT implementation plan, then join this 
session to hear the experts answer these questions and more on how to 
develop a successful IT roadmap. 

Moderator: Kin Barker
K.R. Barker & Associates, LLC

10:00 AM – 10:30 AM Combined Seminars AM Break                                                                          

10:30 AM – 12:00 PM 
Understanding the Future of the Passenger Processing Flow 

Are you ready to maximize the benefits of emerging passenger processing 
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technology to realize an efficient and effective passenger flow?  This session 
will cover passenger processing technology from multiple viewpoints, 
including reviews of the Millwork and Casework incorporated with Self-
Service Passenger Processing, ADA/OSHA requirements, and gate and 
check-in positions. 
 

Moderator: Adam Barringer
Fish Construction, Inc.

Peter Aarons 
San Diego International Airport

Mark Adams 
URS Corporation

 
Gareth Ashley

ARUP

Ron Hiscox
Airport Process Design

Todd VanGerpen (invited)
Seattle-Tacoma International Airport

12:00 PM – 1:00 PM Combined Seminars Luncheon  

1:00 PM – 2:00 PM 

Geographical Information Systems (GIS) 

Airports around the US have increasingly invested a fair amount in GIS and 
application development.  Although still new to this kind of environment, more 
airports may be at a point of interest to learn more how GIS can be integrated 
into their information sharing capabilities.  This session will discuss what GIS 
can do for you and your airport. 

 

Moderator: Dave Bourgon
McCarran International Airport

2:00 PM – 2:30 PM Combined Seminars PM Break                                                                          

2:30 PM – 4:00 PM 

Passenger Tracking and Related Technologies 

This session will address various passenger tracking and other related 
technologies that can be used at your airport, including terminal throughput, 
Bluetooth, how to provide specific services to specific departments, and 
connecting directly with passengers. 

 

Moderator: John Powell
SITA

Robert Cook 
Blackstone Gates 

Linda Flippin 
Dallas/Fort Worth International Airport 
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Lisa Kent
Houston Airport System 

Lars Paulsen
Bluelon 

4:00 PM – 4:35 PM ACI-NA BIT Committee Meeting 

5:00 PM – 7:00 PM Exhibition Hall Grand Opening 

 

 

 


