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ACI-NA Small Airports Conference Agenda

July 16th-17th, 2009
Sheraton City Center
Saint Louis, Missouri

-Final Agenda-
Thursday July 16"
3:30-5:30 PM Informal Small Airports Committee Meeting
(Open to ACI-NA and Non Members).
4:00-6:00 PM Registration
6:00-7:30 PM Welcome Reception
Sponsored by ARINC Managed Services
ARINC

Managed Services

Friday July 17"

7:00-8:00 AM Registration/Continental Breakfast

8:00- 8:15 AM Welcome and Opening Remarks
Greg Principato, President; ACI-NA
Ted Soliday, Chair; ACI-NA Small Airports Committee

8:15-9:15 AM Industry and Policy Report
Deborah McElroy, Executive Vice President, ACI-NA

9:15-10:15 AM FAA Office of Airport Safety and Standards Update
Mr. Mike O’Donnell, Director
FAA Office of Airport Safety and Standards



10:15-10:30 AM

10:30-11:15 AM

11:15-11:30 AM

11:30-12:15 PM

12:15-1:30 PM

1:30-2:45 PM

Refreshment Break
Sponsored by City of Naples Airport Authority

NAPLES MUNICIPAL AIRPORT

The Future of Airport Information Technology
Kevin Foley; Deputy Aviation Director, Landside Ops.
City of Des Moines Department of Aviation

Mr. Jim Martin
Vice President; ARINC Managed Services

Driving Airport Training Dollars Further with E-
Training

Mr. Eddie Ragauskas,

Manager, Online Learning Center

ACI World

Innovative Ways to Support Aviation Employees in
Challenging Times: The Resiliency Edge Program
Tom Murphy, Director

Human Resiliency Institute at Fordham University

Lunch

Enhancing Air Service through Regional Airline &
Airport Partnerships

Richard A. Leach, President and CEO

Trans States Holdings, Inc.

The Airline Industry: Managing Fuel Supply and Costs
at Small Airports

John Heimlich, Vice President & Chief Economist

Air Transport Association

Janet W. Peters; Director, Fuel Management
Continental Airlines, Inc.

John Malenfant; Manager, Fuel Operations
US Airways, Inc.

Tracy Weinman; Manager, Contract Fuel Services
American Airlines


http://www.flynaples.com/�

Mark Norris; Director, Fuel Services
Delta Air Lines

2:45-3:30 PM Improving Airport Environmental Performance
Todd Cavendar
Environmental Manger, Indianapolis Airport Authority
Chair, ACI-NA Environmental Affairs Committee

3:30-3:45 PM Refreshment Break
Sponsored by Aviation Innovation

Aviation
Innovation

3:45-4:30PM Planning for Diversion and Irregular Operations
Rose Agnew, Principal
Aviation Innovation
U.S. and Canadian Airport Director(s)

4:30-5:00 PM Conference Wrap-Up
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