Manager of Landside Operations

Has primary responsibility for managing the activities Landside Operations which includes both
Parking Services and Ground Transportation System for the Reno-Tahoe International Airport.
Responsibilities include but are not limited to:

e Manages, plans and directs the Landside Operations staff, daily operations, special projects
and programs.

o Develops, recommends and enforces Landside operational policies, regulations and
procedures.

o Provides strategic direction and leadership for the department.

e Provides day-to-day leadership and works with staff to ensure a high performance,
customer service-oriented work environment that supports achieving the department’s
and the Authority’s mission, objectives and service expectations.

e Participates in the development, implementation and administration of policies and
procedures pertaining to the permitting and operation of taxicabs, for-hire vehicles and
courtesy shuttles at the airport.

e Provides guidance and recommendations on operation and administrative policies and
procedures.

Prepares and manages the Landside Operations’ budget.

o Performs inspections of Landside areas, as well as facilities, to identify problematic areas;
initiates action to ensure problem resolution.

Conducts analytical and technical studies of Parking and Ground transportation.

o Provides professional expertise, analyses, advice and consultation in a variety of operational
and aviation matters.

o Represents the Authority in dealings and meetings with the FAA, TSA and other
governmental agencies.

The ideal candidate for this position will have an interest in actively learning all functions of Airport
Operations which include Aviation Security and Airside Operations.

Salary Range: $71,161 to $91,285 per year.

If you are interested in this wonderful opportunity, please apply online at:
WWWw.renoairport.com.



http://www.renoairport.com/

