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SECTION 1 – GENERAL INSTRUCTIONS 
 

1.1 PRE-PROPOSAL INFORMATION AND QUESTIONS:  In preparing proposals, Proposers are 
 advised to rely only upon the contents of this RFP and accompanying documents and any 
 written changes or clarifications issued by DANTeC. If a Proposer finds a discrepancy, error or 
 omission in the RFP, or requires any clarification, the Proposer is requested to notify DANTeC 
 and the issuer noted on the cover of this RFP via email. All questions regarding this RFP must 
 be submitted in writing to the attention of DANTeC listed on the cover page and reference of 
 this RFP prior to the Question and Clarification Deadline of August 27, 2009 at 4:00 p.m., 
 Eastern Standard Time (“EST”).    

1.2 PRE-BID MEETING:  A pre-bid meeting regarding this RFP, its content and instructions is       
scheduled for August, 13 2009 at 2:00 pm for this RFP. The meeting will be held at: 

 
Detroit Metropolitan Airport 
DANTeC Conference Room 

601 Rogell Drive Suite 2167E 
Detroit Metro Airport – Upper Level 

Detroit, MI 48242 
 
  This conference will provide an overview of the RFP, associated scope of services, and will 

 include a tour of the North Terminal facilities if needed or required. Proposers are required 
 to bring their own copy of this RFP to the pre-bid meeting. DANTeC will not provide 
 copies to those companies attending the pre-bid meeting.  

  
1.3 RFP MODIFICATIONS:  All clarifications or changes to this RFP will be in writing and 
 made available in the same manner as the RFP. Proposers are advised to check the 
 postings website at least once daily for any communications regarding this RFP.     

1.4 PROPOSAL SUBMISSION:  Follow the instructions outlined in the Proposal Requirements 
 section of this RFP. All proposals shall be submitted in a sealed format and be delivered 
 and received by the submission deadline of September 10, 2009 at 4:00 p.m., EST and to the 
 address and location indicated on the cover page of this RFP. All proposals received by the 
 DANTeC office shall be time and date stamped as they are received. Those proposals 
 submitted that have missed the intended deadline will be excluded from any further 
 involvement or consideration regarding this RFP. DANTeC may choose to extend the 
 proposal submission deadline, however shall do so by written notification and at its sole 
 discretion. Proposers are advised to check the postings website at least once daily 
 for any communications regarding this RFP.    

1.5 COMPLIANCE:  Procurement for DANTeC will be handled in a manner providing fair 
 opportunity to all businesses and shall conform to all of the requirements contained herein. 

1.6 CONTRACT AWARD:  DANTeC reserves the right to award by item, group of items, or the 
 total proposal in whole, if applicable. The Proposer to whom the award is made will be 
 notified at the earliest possible date. Award of the contract will be provided by written notice 
 sent to the Proposer at the address designated in the proposal. If for any reason, a contract is 
 not executed with the selected Proposer within 14 days after notice of recommended 
 award, then DANTeC may recommend the next most responsive and responsible Proposer. 
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1.7  PROPOSAL PRICING:  All proposals, pricing and all submissions must be firm for at least 
 180 days from the due date of the proposal submission. 

1.8  FOIA REQUIREMENTS: DANTeC complies with all FOIA requirements. 
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SECTION 2 – GENERAL INVITATION 
 

The Detroit Airlines North Terminal Consortium (“DANTeC”) invites the submission of proposals to 
provide Facility Custodial, Janitorial & Biohazard Services for the North Terminal of Detroit 
Metropolitan Airport (“DTW”) within the defined DANTeC controlled areas. If you have 
demonstrated experience in the area of providing these services, and you are interested in 
providing such services to DANTeC, you are invited to respond to this Request for Proposals 
(“RFP”). 

The Wayne County Airport Authority (the "Authority") has initiated the North Terminal 
Redevelopment Project to develop, design and construct a new passenger terminal and related 
facilities at the North Terminal. DANTeC was organized by certain air carriers operating at North 
Terminal to participate in the operation and maintenance of airline equipment as the representative of 
those carriers. Pursuant to an agreement between DANTeC and the Authority, DANTeC was 
granted the authority to contract for the furnishing, installation, operation and maintenance of the 
airline equipment (the "DANTeC Equipment"). 
 
DANTeC desires to obtain the services of a firm that will be responsible for facility custodial, 
janitorial & biohazard services, including, but not limited to, providing day-to-day staffing services, 
management services, specialty on call services, and providing other related services as more fully 
described herein. A Scope of Services for each of the items being requested and Draft of 
Proposed Agreement are set forth herein. 
 
DANTeC intends to select the most qualified firm proposing to provide the services under terms 
that DANTEC deems to be the most advantageous and beneficial. DANTeC reserves the right to 
award this RFP in part or whole, if applicable. Evaluation and selection of proposals will be in 
accordance with the provisions of this RFP.  DANTeC reserves the right, but shall not be obligated, 
to reject any or all proposals or to negotiate with one or more qualified Proposers to determine 
which Proposer has agreed to terms most advantageous to DANTeC. 
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SECTION 3 – GENERAL INTRODUCTION 
 

 
3.1 Description of DANTeC. 

DANTeC is a Michigan limited liability company formed by AirTran Airways, American Airlines, 
Southwest Airlines, Spirit Airlines, US Airways, and United Airlines (collectively the "Member 
Airlines"). DANTeC was established for the purpose of operating and maintaining certain 
airline equipment and systems, and for providing other operations, maintenance and support 
services to the airlines at the North Terminal pursuant to the North Terminal Redevelopment 
Project. 

3.2 Description of the North Terminal Redevelopment Project. 

The North Terminal is being completely rebuilt pursuant to the North Terminal Redevelopment 
Project (the "NTRP"). The NTRP, among other things, will improve the North Terminal's 
operational efficiency and expand the capacity of the North Terminal facility. The terminal 
building portion of the NTRP includes the demolition of the existing terminals and the 
construction of a replacement terminal building, concourses and related facilities. Pursuant to 
the NTRP, airline equipment will be financed and constructed or acquired by the Wayne 
County Airport Authority (“Authority”). However, the airline equipment will be operated and 
maintained by DANTeC, through the Executive Director, as approved by the Authority. 

3.3 Intent to Contract 
 

It is the intent of DANTeC to enter into a contract inclusively for providing custodial, janitorial & 
biohazard services for the North Terminal of Detroit Metropolitan Airport (“DTW”), within 
DANTeC controlled area (est. 350k sq. ft.). The terminal is open 24 hours per day; seven days 
per week and peak hours are estimated from 6:00 a.m. until 9:00 p.m. The successful Proposer 
(“Contractor”) will provide on-site staff and services, and will be responsible for cleaning, 
organizing, restocking, and an overall safe healthy environment on a 24-hour 365-day basis or 
as necessary, which may include majority of service during non-peak hours, including but not 
limited to the following scope of work described in Section 4 of this RFP.  The successful 
Proposer (Contractor) will be required to provide trained janitorial employees in the amount 
required to successfully service the areas described in this RFP and upon the Notice to 
Proceed.  Employees assigned to perform these services shall be exclusively assigned to this 
location, and may not perform janitorial services work at any other location serviced by the 
Contractor. 

 
3.4 Qualifications 
 

Firms responding to this RFP should have a minimum of three (3) years of demonstrated 
experience providing similar services in facilities and or occupancies or equally sized high 
traffic facilities in size and scope outlined in this RFP. Preferred qualifications should be firms 
providing between four (4) and seven (7) years of demonstrated experience providing similar 
services in facilities and or occupancies in size and scope outlined in this RFP. Proposers 
should include as a part of their proposal requirements on how they meet or exceed the 
minimum or preferred qualifications outlined above. Proposers not meeting the minimum 
qualifications will not be considered or be given any further consideration.  
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3.5 Services Not Included 
 

 The successful Contractor shall not be responsible for services as they relate to (a) proprietary 
equipment of the various individual airlines using the Airport (non-DANTEC) equipment; and (b) 
the operations areas, (non-DANTeC) space of the various individual airlines, unless otherwise 
contracted separately by others, or to DANTeC for additional services. 

 
3.6 Term of Contract 
 

The contract between DANTeC and the Contractor(s) shall be for an initial period of three (3) 
years, with an option, at the sole discretion of DANTeC, to extend the term up to two (2) 
additional periods of two (2) years each, not to exceed a total of seven (7) years (base plus two 
(2) option terms). 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 

   Page 8   
   



Issued for Release 

SECTION 4 – SCOPE OF SERVICES 
 
4.1 General Scope of Work – The selected Facility Custodial, Janitorial & Biohazard services 

 contractor will contract with DANTeC to perform all custodial, janitorial & biohazard services 
 within the DANTeC assigned areas, which are fully operational 24x7x365 or as scheduled or 
 mandated. Other services and activities include performing related activities such as specialized  
 service coordination, on call special services (emergency clean up, carpet cleaning, floor 
 stripping and finishing), and any other services described in this RFP. 
 

During the life of this agreement, Custodial, Janitorial & Biohazard services will be conducted in 
full accordance with all applicable standards, procedures and practices utilized in the industry at 
all times. (Procedures outlining custodial, janitorial & biohazard services and assignment 
procedures are drafted in conjunction with DANTeC, and or its directives or his/her designee and 
the contractor. Contractor will provide uniforms and all other related items necessary to 
perform janitorial and custodial services. Contractor will provide and maintain, at its own 
expense, direct communications with its entire staff, including shift supervisors and 
independently assigned janitors on each shift by way of radio, two-way messaging, pagers or 
similar means.  Contractor will maintain communications with the DANTeC TOC at all times.  
Contractor must respond immediately or as directed to urgent calls for janitorial services 
involving customer complaints, plumbing backups, messes and spills, and removal of graffiti. 
 

4.2 Service Staffing – Staffing levels will be in compliance with the Contractors staffing plan as 
outlined in the proposal response. Staffing levels will be of adequate to meet MSL 
requirements including staffing levels required for additional or specialized services. 
Contractor will provide qualified, well trained service staff, licensed and or certified as required 
and outlined in section 5 of this RFP, or as necessary, to adequately perform the tasks stated in 
this RFP at the North Terminal and within DANTeC areas as specified in exhibit A.  Contractor 
will pay local prevailing wage rate for Service Staffing. 

 
Janitor / Custodian Staffing Levels – The contractor will provide at all times during the 
contract, scheduled 24/7/365, the required amount of Janitors / Custodians to perform the 
contracted work and within DANTeC areas as set forth in this RFP.  Janitorial staff will be 
responsible for trash, sanitize, replenish, stock, vacuum, sweep, mop, dust, resolve biohazard 
situations, , sharps receptacles to be emptied for the entire terminal, to include bathrooms 
serviced by the Authority, and any other janitorial / custodial services needed to meet or exceed 
the requirements of this RFP and any standards for the industry.  Contractor will pay local 
prevailing wage rate for Janitor / Custodian. 

 
Specialty Services – Contractor will pay local prevailing wage rate for Specialty Services. The 
current scope within this RFP does not include the need for glass cleaning over 12 feet. The 
contractor will provide a Specialty Services team that will perform service as needed for services 
that require the skill set to perform advanced scheduled functions: 

 
♦    Strip and finish hard surface flooring. 

♦    Deep clean / steam extract carpet. 

♦    Clean glass, windows, all surfaces higher than 12 feet. 

♦    On call emergency services covering and not wholly consisting of any and all services 
covered in this RFP. 
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Project Manager / Supervisor – The contractor will provide at all times, a Project Manager / 
Supervisor, trained and qualified including all necessary licensures, certifications and 
requirements as applicable, who will manage all aspects of the contractors service staff,    
including any or all contractor support staff, visitors and vendors. Office space will be provided. 
This individual will oversee all requirements identified in this RFP, and adherence to all policies, 
procedures, protocols, communications, standards, including but not limited to the safe, efficient 
and effective operation of custodial / biohazard & janitorial service. This lead individual shall also 
perform: 

 
♦ Coordinate control over all contracted staff defined in this RFP. 

 
♦ Conduct direct communication with all above said staff. 

 
♦ Coordinate procedures and instructions with DANTeC. 

 
♦ Provide concise directions to janitorial and site staff for assignment. 

 
♦ Effectively communicate and coordinate efforts between DANTeC and contracted service staff 

24/7/365. 
 

♦ Develop, and manage all procedures and activities, including activities needed to ensure 
personnel safety of all contracted service staff within areas of responsibility. 

 
♦ The contractor, in conjunction with DANTeC, shall specify, and procure all necessary 

equipment necessary to effectively perform the services stated in this RFP. These activities 
shall be coordinated and approved by DANTeC in advance. 

 
♦ Maintaining, at all times, a professional operations inclusive of all industry standards, 

established procedures, protocols and under any condition or scenario. 
 

♦ All performance and SLA requirements as outlined in Table 4.8 of this RFP. 
 

♦ Other related duties and activities as directed by DANTeC. 
 

    4.3 Biohazard Services & Staffing – Contractor will provide qualified staff to perform biohazard 
services, terminal wide, and in accordance with all applicable industry standards and 
requirements. Biohazard staff will be compensated local prevailing wage rates. Biohazard 
services will include, but shall not be limited, to the following activities: 

 
♦     Resolve biohazard situations as needed, large scale, maintenance and disposing 

hypodermic disposal containers, to incidents involving EMS and injury scenes. 

♦ Contractor must comply with all Federal, state, local, and industry standards pertaining to the 
handling and disposal of Biohazards and related materials. 

♦ Proposer (Contractor) will submit to DANTeC a Biohazard plan for review and approval prior 
to DANTeC’s issuance of a Notice to Proceed. 
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4.4   Equipment, Materials and Supplies: 

 
4.4.1    Contractor will provide and maintain, at its own expense, all equipment, supplies, and 

materials needed to perform the services required under this Agreement, which must 
be approved by DANTeC, and will not be changed, removed, or replaced without prior 
approval of DANTeC. By way of illustration and not limitation, such equipment, 
materials, and supplies including all Material Safety Data Sheets (MSDS), scaffolding 
and other mechanisms necessary for required janitorial service, preparation and 
cleaning of all general surfaces and types, carpet cleaning machines, cleaning carts, 
hand trucks, mopping tanks, floor scrubbers, water hoses, polishing machines, 
vacuum cleaners (Gas and Electrical), appropriately sized trash barrels, brooms, 
ladders, dust pans, pails, scrapers, polishing materials, such as waxers, sealers, 
applicators, putty knives, window poles, bottles and triggers, drum pump, channels, 
clips, pad holders and handles, toilet tissue, paper towels and hand soap or any other 
equipment, materials and supplies generally used in the industry for providing 
janitorial services. (Note: DANTeC will not provide any supplies.) 

 
4.4.2   All equipment, materials, and supplies used by Contractor in the performance of 

services hereunder will be of such quality as to meet the required performance 
standards, and the services to be furnished hereunder, and will be used and/or 
operated in such a manner as not to wear, tear, mar or otherwise have a harmful 
effect upon any Airport property.  If at any time, in the opinion of the DANTeC, 
Contractor uses any improper equipment, materials, or supplies in furnishing services 
hereunder, then Contractor will upon written notice from DANTeC, use such 
equipment, materials, and/or supplies as may be specified in such notice or 
discontinue from use such equipment, materials, and/or supplies, as may be specified 
in such notice, as the case may be. 

 
4.4.3   The Contractor will submit and maintain a detailed safety management program and 

plan; and must provide updates upon request or when changes are made. 
 

4.5 Refuse Disposal/Recyclable Program:  Contractor is responsible for placing all 
trash/debris/recyclables collected at the Airport into containers in locations designated by 
the Authority. Contractor will promptly remove all collected trash/debris/recyclables from 
janitorial operations into approved containers designated by DANTeC. Contractor will not 
store on site any hazardous waste or highly combustible materials. Should the Contractor 
use such materials in the process of performing janitorial services, Contractor will at its own 
expense and in full compliance with environmental regulations, transport and dispose of 
such materials off-site from the Airport.  Contractor must comply with all current and future 
DANTeC recycling programs. 
 

4.6 Facilities:  The Contractor is responsible to keep clean, neat and orderly all DANTeC 
assigned janitor storage, and water closets identified in Exhibit A, of this RFP, and an 
office area and storeroom area in an area designated by DANTeC. The Contractor will be 
responsible for maintaining all assigned areas in a clean and safe condition and 
appearance.  DANTeC has the right at any time, to change the locations and/or inspect at 
will the entire janitor, storage closets, water closets, office area and storeroom area 
provided to the Contractor.  Contractor will deliver or cause to be delivered to, and must 
store in the stockroom(s) designated by DANTeC, or other area designated, all cleaning 
materials and supplies used in the performance of janitorial services under this Agreement. 
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4.7 Utilities and Services:  The Contractor must ensure the most effective and efficient 
operation of all DANTeC provided utilities by its staff and employees to conserve energy 
and financial resources while not compromising performance levels. 

 
4.8 Scheduled Work types/Frequency/Locations: The Contractor will provide the cleaning 

services, labor and materials at the frequency levels specified in Table 4.8 of this RFP. The 
designated DANTeC assigned areas located at the North Terminal for which janitorial 
services must be provided are set forth in detail in Exhibit A of this RFP. The table below 
outlines the sample expected Janitorial, Custodial and Biohazard areas, tasks and services 
level requirements: 

                

             Table 4.8 – North Terminal Janitorial Service Standards 

Restrooms/Locker rooms 
Empty all waste containers 2x daily 
Clean and disinfect toilets, urinals, and plumbing fixtures 2x daily 
Clean/disinfect sinks, faucets, counter tops, and mirrors 2x daily 
Spot clean all stall doors and partitions 2x daily 
Clean/disinfect towel, tissue, and toilet seat dispensers 2x daily 
Spot clean all wall surfaces 2x daily 
Replenish all restroom supplies 2x daily 
Sweep and damp mop floor 2x daily 
Mop floor Daily 
Scrub / power wash floors Weekly 

Break Rooms 
Clean and disinfect sinks, faucets, counter tops  Daily 
Clean and disinfect tables  Daily 
Mop floors / vacuum carpet and rugs Daily 
Remove trash  2x Daily 
Check and replenish supplies Daily 
Dust all flat surfaces Daily 
Spot clean carpet and rugs As needed 
Clean all interior windows and blinds Monthly 
Refinish floors Monthly 
Extract Carpet and rugs Monthly 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 

   Page 12   
   



Issued for Release 

   Page 13   
   

 

Hallways 
Vacuum / mop    Daily 
Dust walls from ceiling to floor  Monthly 
Remove trash  Daily 
Refinish floors Monthly 
Remove scuff marks from wall Weekly 
Scrub / power wash floors Annually 

 

Stairs/Stairwells 
Mop Weekly 
Dust walls from ceiling to floor  Monthly 
Remove trash  Daily 
Remove scuff marks from wall Weekly 
Scrub / power wash floors Annually 

Work /Computer/Ops Areas 
Clean and disinfect counter tops  Daily 
Clean and disinfect tables  Daily 
Mop floors / vacuum carpet and rugs Daily 
Remove trash  2x Daily 
Check and replenish supplies Daily 
Dust all flat surfaces Daily 
Spot clean carpet and rugs As needed 
Clean all interior windows and blinds Monthly 
Refinish floors Monthly 
Extract Carpet and rugs Monthly 

Private Offices 
Vacuum / Mop floors Monthly 
Remove trash  Daily 
Dust light fixtures and AC vents up to 12 feet Monthly 

Clean all windows 
Semi 
Annual 

Extract carpet / Refinish floors Annually 
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Outbound Bagroom 
Mop floors Weekly 
Remove trash Daily 
Scrub/Power wash floors (Nov 1-March 31) 2x weekly 

Scrub/Power wash floors (April  1-Oct 31) 
2x 
monthly 

Ticket Counters 
Vacuum / Mop floors Daily 
Polish back wall and belt stainless steel Monthly 
Dust and wipe clean counters (tops and backs) Daily 
Sweep all anti fatigue mats Daily 
Remove trash from under and around the counters 3x Daily 
Empty all trash cans 3x Daily 
Refinish Floors Quarterly 

Jet Ways 
Empty all trash cans Daily 
Vacuum floors 2x Daily 
Spot clean carpet Weekly 
Clean all interior windows Daily 
Wipe down walls and picture frames Weekly 
Carpet extractions Weekly 
Mop rubber floor surface 2x daily 

Baggage Service Office 
Empty all trash cans 2x Daily 
Mop floors Weekly 
Vacuum Daily 
Spot clean carpet As Need 
Clean all interior windows and door glass Weekly 
Dust all flat surfaces Daily 
Carpet extractions Weekly 
Clean walls and doors Monthly 
Clean and disinfect countertops and front of counter Daily 
Refinish floors Semi Ann 
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Training Room/Conference Room 
Vacuum /Mop floors Daily 
Dust  Weekly 
Remove trash  Daily 
Spot clean carpet  As Need 
Clean all interior windows and blinds Semi Ann 
Carpet extractions Semi Ann 

Non Public Elevators 
Mop 2x Daily 
Clean all interior glass / stainless steel Daily 
Clean interior and exterior doors Daily 
Scrub floors Daily 

Trash Rooms 
Sweep and Mop Daily 
Machine Scrub Weekly 

Curb Side Units 
Polish Stainless Steel Monthly 
Clean Glass Weekly 
Wipe down countertop: front, back, side and scales Daily 
Empty trash 2x Daily 

Snow Removal 

All AOA sidewalks 
As 
Needed 

4 foot from perimeter of building (no sidewalk present) 
As 
Needed 

Bag room entrances 
As 
Needed 
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4.9   Definition of Janitorial Services & Tasks: 

Empty trash containers - Carry container to cart and empty. Replace liner if necessary. 

   Clean trash containers - Spray inside of container with approved cleaner. Wipe out and 
replace liner. 

Vacuum and mop floors. - Vacuum entire floor including edge vacuuming corners, 
baseboards, around furniture. Mop entire floor including edge mopping, around furniture, with 
an approved cleaner at proper mixture levels. 

Re-finish floors - Hard surface floors will be scrubbed and assessed for the amount of finish 
that will be applied to deliver a polished appearance. 

Clean walls, partitions and doors - Wipe partitions, walls and doors clean with approved 
cleaning solution. 

Spot-clean walls, partitions and doors - Remove finger smudges, spots, or graffiti from walls 
and doors as required with appropriate cleaning materials. 

Clean and disinfect restroom fixtures - Clean and disinfect restroom fixtures with an 
approved chemical. 

Clean drinking fountains - Wipe all surfaces of fixtures with approved cleaner; polish bright 
work. 

 Clean sinks - Wipe all surfaces of fixtures with approved cleaner; polish bright work. 

 Replenish supplies: 

Restroom supplies - Refill soap, towel, and toilet paper dispensers, making sure they are 
operational.  

Break room and ready room – Refill soap and towel dispensers, making sure they are 
operational. 

 Clean mirrors and partitions - Wipe all surfaces of fixtures with approved cleaner. 

Power wash walls and floors - Use pressure washer machine following manufacturer’s 
direction and thoroughly clean the walls and floors of a hard surface area. 

Dust surfaces and vents - Wipe down surfaces and dust surfaces which are free of objects, 
including vents, ledges, window sills, and cubicle partitions. 

 Remove graffiti – Remove graffiti with an appropriate cleaning chemical/solution. 

Replace light bulbs – Replace light bulbs in fixtures that are less than 12 feet above the 
finished floor. 
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Spot carpet care - Use carpet steam cleaner to appropriately clean the area that has been 
stained. 

Clean windows – Use an approved cleaning solution to clean the interiors sides of windows 
and door vision panels. 

Snow Removal. – Keep snow and ice clear from all designated areas.  Supply and operate 
snow removal equipment.  Pile or deposit all snow in a manner that will not affect the 
surrounding operational areas. 

Apply Anti-ice Material – Deliver, stock and supply approved anti-ice chemicals during or 
immediately after snow and ice are removed.  Keep specified areas clear of ice at all times. 

 
4.10 Unscheduled Work: DANTeC will require the Contractor to perform Unscheduled Work.  

Unscheduled Work means work that is needed due to unexpected occurrences, and 
exceeds the scope of the regular, recurring scheduled janitorial services specified in Table 
4.8 of this RFP, for example, cleaning services needed as a result of major overflow of 
backed up plumbing, or a roof leak.  Unscheduled Work will be considered on a per 
incident basis. Any changes in the fees or cost of consumables as a result of any such 
modifications will be governed by the pricing contained in the Contractor's proposal. 

 
4.11 Changes in Services:  DANTeC reserves the right to direct changes in the services 

covered by RFP by adding or deleting any Scheduled or Unscheduled work, as well as 
modifying the frequencies and timing of scheduled services as dictated by changes in 
circumstances. The Contractor will promptly comply with such requirements.  Any changes 
in the fees or cost of consumables as a result of any such modifications will be governed by 
the pricing contained in the Contractor's proposal. 
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SECTION 5 – REQUIREMENTS 

 
 
5.1       Contractor Requirements  
 
5.1.1 The Contractor, at all times during the life of this contract, will abide by and follow all 
 necessary industry and WCAA requirements, DANTeC requirements and standards, 
 including those issued by the FAA, Department of Homeland Security, and Customs, etc., 
 both present and future. 
 
5.1.2 The Contractor, at all times during the life of this agreement, will provide trained and 

qualified staff as required by certification, licensure or training. All associated credentials 
will be kept on file with DANTeC at all times, such requirements as resumes, certifications, 
licenses, and training of the individuals staffed at the North Terminal contracted with in this 
RFP.  Staffing levels shall be maintained daily for the life of the service contract.  
Contractor staffing shall be minimally compensated prevailing wage rates. 

 
5.1.3 The assigned labor will be stationed at the new North Terminal site and in specific areas 
 designated by DANTeC. By arrangement between DANTeC and the Contractor, 
 appropriate and designated staffing on a “will call” basis shall be established. All site and 
 will call staff shall be identified in the Contractors proposed staffing plan. 
 
5.1.4 DANTeC will identify or approve all necessary items and equipment necessary to 
 perform the services specified in this RFP. DANTeC may require the Contractor to 
 purchase certain equipment and items necessary for the success of the program. All 
 purchases by the contractor shall be approved by DANTeC in advance, and will be 
 reimbursed by DANTeC according to the cost schedule provided in the RFP and will 
 become the property  of DANTeC. 
 
5.1.5 Opportunities for cost savings, including cost reductions, will be provided to DANTeC as 
 soon as feasible possible. No actions shall be taken until DANTeC has had an opportunity 
 to review and approve each proposal or opportunity. 
 
5.1.6 The Contractor will be responsible for costs associated with the loss, misuse, abuse, 
 neglect, and theft of all equipment previously purchased by DANTeC. 
 
5.1.7 The Contractor shall maintain all equipment used in the service of this contract in an “as            
 new” manner. 
 
5.1.8 The Contractor shall develop and implement an operations and maintenance safety plan.  
 This plan shall be subject to review and approval by DANTeC. The safety plan shall be 
 inclusive of all OSHA, MIOSHA, Biohazard certified, and industry practices, be kept on site 
 at all times. Contractor’s staff will be trained in all aspects of the safety plan and the 
 Contractor shall provide evidence thereof and the request of DANTeC. 
 
5.1.9 The Contractor shall report in writing to DANTeC all accidents arising out of or in 
 connection with the Services pursuant to this Contract which result in injury or property 
 damage (as defined by standards and code), giving full details and witness statements. In 
 addition, if death or serious injury occurs the same shall be reported immediately to 
 DANTeC, the Wayne County Airport Authority or its representative by telephone. 
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5.1.10 Parking for the Contractor’s employees and vehicles will be designated by DANTeC. 
 Parking permits and fees in either the North or South Employee Parking Lots are estimated 
 at approximately $45 per month per employee. The Proposer is responsible to provide 
 these fees at the Contractor’s expense. 
 
5.1.11 Contractor will maintain at its expense, a communications area e.g. bulletin board, display 
 board, etc., for the communication of the Contractors business, employees and other 
 communications including those mandated by law. Area and space will be designated by 
 DANTeC and may be consolidated as required. 
 
5.1.12 Contractor must be bonded and insured, including CBP. 
 
5.1.13 The contractor, at all times during the life of this contract will compensate its employees   

with the local prevailing wage rate. 
 
5.2 Service Level Requirements 
 
5.2.1 During the life of this agreement, the contractor will perform and adhere to the following 
 Service Level Requirements: 
 

♦ Janitorial / Custodial staffing for the DANTeC areas 24/7/365. 

♦ Maintain radio communications with DANTeC and or its representative. 

♦ Must return phone calls within 30 minutes. 

♦ Must have emergency services crew on site 4 hour after instructed. 

♦ See Table 4.8 Performance Standards. 

♦ Regularly submit recommendations & continuous improvement initiatives. 
 
5.3       Contractor Non-requirements  
 
5.3.1 The Contractor is NOT responsible for performing airline operation duties at Detroit Metro 
 Airport. 
 
5.3.2 The Contractor is NOT responsible for coordinating any aircraft and airline specific ground 
 responsibilities including aircraft maintenance. 

 
5.3.3 The Contractor is NOT responsible for developing or managing maintenance requirements, 
 actions, or schedules, however shall actively coordinate such activities. 
 
5.4       DANTeC Requirements   
 
5.4.1 DANTeC will provide access to all work areas, storage areas and equipment. 
 
5.4.2 DANTeC, in coordination with the contractor, will establish all SOP’s, provide all 
 operational manuals,  equipment manuals, drawings, parts lists, blueprints, schematics and 
 catalogs as, (if) required. 
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5.4.3 DANTeC will coordinate, in conjunction with the contractor, all project schedules,  timelines 
 performance SLA’s, contract management, operations management oversight and 
 technical support required for program success. 
 
5.4.4 DANTeC reserves the right to request of the contractor, removal of any of the Contractors 
 employee(s), should the employee’s behavior, appearance, and professional, ethical, 
 credential or licensing etc., not meet those requirements of DANTeC. 
5.4.5 DANTeC will compensate the contractor according to Exhibit E of this RFP. 
 
5.5       Proposal Requirements  
 
5.5.1 Proposers are advised to adhere to the following proposal requirements. Failure to comply 
 may result in rejection of a proposal as non-responsive. DANTEC reserves the right to 
 accept or reject any proposal or part thereof that does not comply with these requirements. 
 Any proprietary or confidential information should be clearly labeled as such, but 
 indiscriminate labeling of information as proprietary or confidential may result in rejection of 
 the proposal. 
 
5.5.2 Format: Proposals shall be prepared on standard 8½” x 11” letter size paper and bound on 
 the long side, printed on one side only. Sections shall be separated by labeled tabs and 
 organized in accordance with proposal requirements listed in the following Section 5.5.3, 
 Contents. Expensive papers and bindings are discouraged.  
 
5.5.3 Contents: The proposal must include the following items: 
 

1. A cover letter signed by an authorized representative of the Proposer containing a 
commitment to provide the services using the personnel identified, together with a 
commitment to execute an agreement similar to Section 10 of this RFP within fifteen 
(15) days of selection.   

 
2. An executive summary, not longer than three pages, demonstrating an 

understanding of the scope and objectives of the services and briefly describing the 
Plan of Action. 

 
3. Exceptions, if any, to this RFP or the Proposed Agreement in Attachment XI. NOTE: 

Any exceptions that are unacceptable by DANTeC, may be deemed non-
responsive and Proposer will not receive and further consideration for award. 
Each exception shall be reviewed and discussed by the Evaluation Committee 
and/or discussed with the Proposer. 

 
4. Qualifications of the firm describing the general service operation and experience of 

the firm and the specialized experience of the firm in supplying specialized 
operation and services of comparable magnitude and complexity equivalent.  

 
5. Provide references including project name, location, client, total contract amount, 

day-to-day technical project manager, date completed, client contact information 
(name, position, and telephone number), brief description for each project identified 
and described above (one page per project maximum). Experience will not be 
considered unless complete reference data is provided. 
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6. Resumes of the account manager, and day-to-day site assigned staff identified as 
being committed to providing the services, including all training, licenses, or 
certifications. Briefly describe this individual’s particular qualifications for his or her 
proposed role. Include education, professional certifications and relevant past 
experience. Experience will not be considered unless complete reference data 
is provided. 

 
7. A proposed Plan of Action describing and defining the proposer’s approach and 

plan to provide the services. The Plan of Action must contain comprehensive 
staffing plan and a section describing the proposed participation of Minority and 
Women’s Business Enterprises in the services to be provided if relevant or required.  

 
DANTEC is committed to providing fair and representative opportunities for Minority 
and Disadvantage firms and Minority and Women Business Enterprises. Neither 
DANTeC nor its contractors shall discriminate on the basis of race, color, religion, 
sex or national origin in the award or performance of contracts. Furthermore, 
DANTeC will take affirmative action consistent with sound procurement policies and 
applicable law, to ensure that Minority, Disadvantage, and Women Business 
Enterprises are afforded a fair and representative opportunity to participate in 
contracts awarded by DANTeC. 

 
8. A Cost Proposal for the services. Proposers are encouraged to propose innovative 

compensation and cost methodologies, but each proposal must contain an 
estimated annual budget for the services based on prevailing wage rates, costs and 
mark-ups as indicated on the proposers price sheet and should include annual 
costs for the contract term limit identified in this RFP.  Such budgets must, at a 
minimum, be broken down by type of service to be provided and indicate the 
estimated hours for those services. The cost proposal must contain hourly rates for 
persons for whom the Proposer plans to compensate on that basis. 

 
9. Financial statements for the last two years that demonstrate the financial capacity of 

the Proposer to provide the services. The financial statements either must be 
independently audited or, if no such audited statements are available, must be 
accompanied by a certification by the preparer that they were prepared in 
accordance with generally accepted accounting principles consistently applied. 

 
10. Litigation: Provide a brief description of all pending and threatened litigation for the 

past five (5) years where any team member firm(s) was: (a) a debtor in bankruptcy, 
or (b) a defendant in a lawsuit for deficient performance under a contract and the 
damages claimed exceeded one million dollars ($1,000,000), or (c) a respondent in 
an administrative action for deficient performance on a project, or (d) a defendant in 
any criminal action. Any Proposer found to be in arrears with DANTeC, and or the 
Authority; will be required to make current any obligations. If Proposer fails to 
correct arrearages within fourteen (14) days of notice of award, the Proposer will be 
deemed non-responsive and DANTeC may enter into negotiations with the next 
best firm. NOTE: Any litigation that are unacceptable by DANTeC, may be 
deemed non-responsive and Proposer will not receive and further 
consideration for award. Each litigation shall be reviewed and discussed by 
the Evaluation Committee and/or discussed with the Proposer. 
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11. Any other pertinent information that the proposer wishes to include. 
 

5.5.4 Other Requirements:  
 
1. One (1) original containing original signatures and prominently marked ‘ORIGINAL’ 

and six (6) copies of the proposal are to be submitted in a sealed envelope no later 
than 4:00 p.m., EST on September 10, 2009, addressed to:  Steve Paquette, 
Executive Director DANTeC, North Terminal Redevelopment Project Office, Berry 
International Terminal – Lower Level, Detroit, MI, 48242.  Any proposal received 
after the closing time and date will be considered late and may not be accepted by 
DANTeC.  
 
In addition to the address listed in C.1 above, each envelope or package must be 
labeled: 

 
“Request for Proposals for 

Facility Custodial, Janitorial & Biohazard Services for DANTeC  
Detroit Metropolitan Airport (“DTW”) 

 
2. Inquiries regarding this RFP should be addressed prior to the question and 

clarification deadline in writing to:  
 

Mr. Michael Cox 
Duty Manager 

AvAirPros Services, Inc. 
c/o DANTeC 

601 Rogell Drive Suite 1480 
Detroit Metro Airport – Upper Level  

Detroit, MI 48242 
  

3. Inquiries transmitted by fax may be sent to Mr. Cox at (734) 247-1052. 
 

4. All prices and notations must be typed or printed in ink.  No erasures are permitted.  
Mistakes may be crossed out and corrections must be initialed in ink by the 
person(s) signing the proposal. 

5. Proposals sent by telegraph, facsimile, or other electronic means will not be 
considered. 

6. All costs incurred in the preparation and presentation of the proposal is the 
Proposer’s sole responsibility; no pre-proposal costs will be reimbursed to any 
Proposer. All documentation submitted with the proposal will become the property 
of DANTeC. 

7. Proposals must be signed by an authorized official of the Proposer.  Each signature 
represents binding commitment upon the Proposer to provide the goods and/or 
services offered to DANTeC if the Proposer is determined to be the most 
responsive and responsible Proposer. 
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8. Proposers who receive this RFP but who do not submit a proposal should return a 
notice stating the reason(s) for not responding.  Failure to return a response may 
result in removal of the Proposer’s name from the list of Proposers.  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

   Page 23   
   



Issued for Release 

5.6  Badging Requirements 
 

Note to Proposers: Contractors will be required to furnish and maintain all badging 
requirements at their expense, to include Customs. Contractors will be responsible for 
badging maintenance and compliance to all rules, regulations, policies and procedures, 
both current & future, issued by the WCAA, Airport Credentials Office, or those mandated 
by law. 
 
AIRPORT CREDENTIALS OFFICE - HOURS/LOCATION 
The Airport Credentials Office is located on the 3rd floor of the L.C. Smith Terminal. 
 
Office hours are: 
Monday   8:30 a.m. – 11:30 a.m. & 12:30 p.m. – 4:00 p.m. 
Tuesday  8:30 a.m. – 11:30 a.m. & 12:30 p.m. – 4:00 p.m. 
Wednesday   6:00 a.m. – 11:30 a.m. & 12:30 p.m. – 4:00 p.m. 
Thursday   8:30 a.m. – 11:30 a.m. & 12:30 p.m. – 4:00 p.m. 
Friday  8:30 a.m. – 11:30 a.m. & 12:30 p.m. – 4:00 p.m. 
 
* The Credentials Office is closed from 11:30 a.m. to 12:30 p.m. daily.  
 
Office Phone:  (734) 942-3606   
Fax:  (734) 942-3814 
Email: security.credentials@wcaa.us  
Mailing Address: Airport Security, Credentials Office 

Wayne County Airport Authority 
Detroit Metropolitan Airport 
L.C. Smith Terminal, Room 366 
Detroit, MI  48242 

 
BADGE APPLICATION 
Individuals who require unescorted access to the Air Operations Area (AOA), Restricted or 
Secured Areas must possess a DTW photo ID Badge.  Badge issuance is limited to those 
individuals who have cleared the FBI-based criminal history check and have a frequent and 
reoccurring need for access.  In addition, Badge applicants must be based in the Detroit area and 
maintain a local address throughout the time they possess a DTW ID Badge. Contact the Badge 
Office for information on the procedure for requesting a waiver of the local address requirement.  
 
Application for a Badge is made on the Badge Application Form.  This Form must be completely 
filled out, properly signed and submitted to the Credentials Office for processing.  The Form will be 
checked by the Credentials Office for accuracy including proper signatures and dates.  Badge 
Application Forms are available from the Credentials Office by pickup, mail, e-mail or fax, upon 
request.  Only the “original copy” of a completed Application Form will be accepted, do not submit 
a photo copy; it will not be accepted for processing. 
 
There is a $20.00 processing fee for each Application processed for airline/tenants/vendors. Billing 
invoices will be generated on a monthly basis and mailed to each company.  Contractors are 
required to pay for all Badges at the time of issuance or renewal ($300 deposit and $20 processing 
fee for each Badge and a $10 renewal fee – photo or non-photo).  See procedures for Badging 
Contractors. 
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AUTHORIZING SIGNATURE FORM 
Each company that requests DTW ID Badges must identify one or more responsible company 
employees as “Authorizing Signers”.  Only Badge Application Forms signed by an “Authorizing 
Signer” will be accepted for processing.  Names of individuals authorized to sign Badge Application 
Forms for a particular company are on file in the Credentials Office.  Each Badge Application 
submitted for processing will be checked to ensure that it is authorized by one of the designated 
individuals.  Only individuals who possess a DTW photo ID Badge may be Authorizing Signers.  
The signature of an Authorized Signer on a Badge Application Form certifies that the applicant is 
an employee of the particular company, requires unescorted access to the AOA, and that the 
Application has been reviewed for completeness. 
 
FBI-FINGERPRINT CHECK 
All individuals applying for a DTW Badge ID must undergo a FBI fingerprint-based criminal history 
check as part of the DTW Badge issuance.  Individuals convicted, within the past 10 years, or 
currently charged with certain disqualifying crimes will be denied issuance of an Airport ID Badge.  
Fingerprint results must come back cleared before issuance of the DTW Photo ID Badge.   Allow 2 
– 7 days for fingerprint results to come back.  
 
IDENTIFICATION VERIFICATION CHECK 
As part of the Airport’s increasing security awareness, the Credentials Office conducts an 
identification verification check on all new applicants.  This check provides a greater level of 
identity verification.  The Identity check will be conducted along with the FBI fingerprints for 
processing.  As with the FBI fingerprint check, results must come back cleared before issuance of 
the DTW Photo ID Badge.  Allow 2 – 7 days for the Identity check to come back. 
 
WARRANT CHECKS 
The Airport conducts warrant checks on a daily basis for all individuals who have been issued, or 
are renewing their DTW ID Badge.  The Airport will suspend the unescorted access privileges of 
any individual with an outstanding arrest warrant. 
 
SECURITY TRAINING 
Badge applicants must be able to comprehend the Airport’s security rules, guidelines, regulations 
and procedures and posses the ability to perform the responsibilities associated with unescorted 
access privileges.  To fulfill this requirement, all individuals applying for a DTW photo ID Badge 
must first undergo security training.  Training is conducted at the Credentials Office Monday 
through Friday at 10:00 a.m. and 2:00 p.m. and on Wednesday’s an additional class is held at 7:00 
a.m.  Applicants will need to come in for processing before attending the training.  Applicants not 
processed or fingerprinted prior to the scheduled training session will not be admitted. 
 
As part of training, applicants must pass a written test with a score of 75% or better.  Those not 
passing the test will be permitted to repeat the testing two additional times with minimum of one-
day period between training and testing.  Requests for training and testing beyond these limits 
must be made in writing by an Authorized Signer and will be reviewed for approval on a case-by-
case basis.  Due to the limited capacity, persons attending training for the first time will be given 
priority.   
 
IDENTIFICATION 
All Badge applicants must present two (2) forms of identification when applying for a DTW ID 
Badge, at least one ID must have been issued by a Government Authority and at least one must 
include a photo. 
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PHOTO ID      NON-PHOTO ID 
Valid Driver’s License     Birth Certificate 
Valid State ID Card     Social Security Card 
Airline ID      Valid “Temporary” Driver’s License 
LEO Credentials      Valid “Temporary” State ID Card 
Passport      Union Membership Card 
Federal, State, Local Government ID   Voter Registration 
High School/University ID    Payroll Stub (with matching name or SSN #) 
Resident Alien Card                                                   Automobile Registration (with matching name, 

address & Driver’s License #) 
 
 
RETURN OF DTW ID BADGES 
It is the responsibility of each company to maintain accountability of all DTW ID Badges issued to 
their employees.  Badges must be retrieved and returned to the Airport when an individual no 
longer requires access to the AOA, Restricted or Secured Areas, resigns, is terminated, retires, is 
laid-off, on strike, or is on medical or maternity leave.  Badges must be returned to the Credentials 
Office on a “Separation Form” within 3 days (72 hours) of the separation.  (Note: Contractor 
Badges are valid only for the construction project for which they were issued.  Upon completion of 
the project, all Badges must be returned.) 
 
In cases when an ID Badge is not retrieved from the individual at the time of separation, the 
Credentials Office must be notified, by telephone or in person, within eight (8) hours.  In cases of 
termination for cause, and the company does not have the ID Badge, notification must be made 
immediately.  Upon this notification, the Credentials Office will “revoke” the individual’s access 
authority in the Security Card Access System, to prevent them from accessing the AOA, Restricted 
or Secured Areas.  In these cases, a Separation Form must still be filled out and submitted, 
indicating what steps the company has taken to retrieve the ID Badge from the individual.  A $100 
Failure to Return Fee will be charged if the ID Badge is not returned to the Credentials Office.  This 
fee will be refunded if the Badge is returned within 6 months from the date the Badge was revoked.   
 
RENEWAL 
There is a $10 (ten dollar) renewal processing fee for each badge renewed. This fee will be billed 
to the Company at the end of each month.  It is the responsibility of each individual to renew his or 
her ID Badge.  DTW ID Badges are issued with an expiration date that is no more than 1 year from 
the individual’s birth month.  Failure to renew the DTW ID Badge prior to the expiration date will 
result in a $10 (ten dollar) late fee charged to the individual as well as mandatory recurrent 
Security Training.  This late fee must be paid prior to re-authorization of the ID Badge. 
 
BADGE REPLACEMENT 
Badges that have been lost or stolen must be reported immediately to the Credentials Office.  
This notification will allow the Credentials Office to “revoke” the lost or stolen Badge in the Security 
Card Access System, so if found, the Badge cannot be used to gain access. 
 
Individuals who require a replacement Badge must fill out a “Badge Replacement Form” before a 
replacement may be issued.  This Form must be signed by the Authorizing Signer for the 
company.  Badge Replacement Forms are available in the Credentials Office. 
The replacement costs are as follows: 
 1st Replacement:  $100 ($85 deposit; $15 processing fee) 
 2nd Replacement $200 ($185 deposit; $15 processing fee) 
 3rd Replacement is at the discretion of the Security Chief 
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 Contractor Replacement $115 ($100 deposit; $15 processing fee) 
 
Deposits will be refunded if the lost or stolen card is returned to the Credentials Office. 
 
ISSUANCE OF TEMPORARY IDENTIFICATION BADGES 
Temporary Identification Badges are available for employees who have forgotten their DTW ID 
Badge or are waiting to go through the Badging process.  These Temporary ID Badges are valid 
only for the date issued.  The use of a Temporary ID Badge requires the escort of a DTW photo 
Badged individual at all times while in the Air Operations Area, Restricted or Secured Areas. 
 
Temporary ID’s may be obtained at the Airport Credentials Office or at Landside Services (located 
at the Ground Transportation Bldg. - lower level, in front of the L.C. Smith Terminal and in the 
McNamara Parking deck.)  Individuals requesting Temporary ID must present photo ID and be 
accompanied by a person who possesses a DTW photo ID Badge.  Temporary ID’s will only be 
issued for a total of 3 consecutive days to the same individual. 
 
ID BADGE AUDITS 
The Transportation Security Administration requires that the Airport regularly audit ID Badge 
records to ensure accuracy and accountability.  Audits (either “paper” or “physical”) will be 
conducted bi-annually with all companies who participate in the Airport Badge System.  Paper 
Audits will include a listing of all DTW ID Badges issued to a particular company.  Companies will 
be required to review the list, ensuring that all individuals are still employed by them, still require 
Airport access, and are in possession of their DTW ID Badge.  Physical Audits, in addition to a 
review and certification of the employee listing by each company, will require each badge holder to 
report to a specific location for a physical inspection of their ID Badge.  Failure to complete Audits 
as requested will result in the suspension of ID Badge issuance privileges. 
 
RECORD KEEPING 
Companies are required to maintain records pertaining to the completion of Background Checks 
for all employees.  These records must be maintained for the duration of time that the employee is 
with the company, and up to 180 days from the date of termination/separation.  It is recommended 
that companies keep this documentation in a separate file.  Remember, it is subject to an Airport 
Audit.  Employment History Verifications records must be made available to the Airport Authority 
for inspection to determine compliance all security requirements.  The records shall include, but 
not be limited to the following: 
 

a) A copy of the Badge Application;  
b) A copy of the Separation 
c) Any other information as required by the Airport Chief Executive Officer (CEO). 

 
Each company must provide the Airport with the location the records will be stored and the 
name or title and phone number of the individual who maintains the records.  This 
information is maintained on the Authorizing Signature or Delegation of Authority Form. 
 
DISQUALIFYING CRIMES 
Federal Regulations require all employees to submit to a FBI Fingerprint Criminal History Check 
before receiving unescorted access privileges. The Criminal History check verifies that there have 
been no convictions or charges of any of the TSA disqualifying crimes within the past ten years.  A 
copy of your Criminal History results will be made available to the employee upon receipt of a 
written request (Form can be obtained from the Credentials Office). 
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• A felony involving illegal possession of a controlled substance punishable by a maximum 
term of imprisonment of more than 1 year. 

• Unlawful possession, use, sale, distribution, or manufacture of an explosive or weapon 
• A felony involving possession or distribution of stolen property  
• A felony involving dishonesty, fraud, or misrepresentation  
• A felony involving theft 
• A felony involving burglary 
• Armed robbery or felony unarmed robbery 
• A felony involving importation or manufacture of a controlled substance 
• Distribution of, or intent to distribute a controlled substance  
• A felony involving aggravated assault 
• Rape or aggravated sexual abuse 
• A felony involving bribery 
• A felony involving willful destruction of property 
• A felony involving a threat 
• Murder 
• Assault with intent to murder 
• Kidnapping or hostage taking 
• Felony arson 
• Extortion 
• Carrying a weapon or explosive aboard an aircraft 
• Conveying false information and threats 
• Commission of certain crimes aboard an aircraft in flight 
• Destruction of an aircraft or aircraft facility 
• Interference with flight crew members or flight attendants 
• Forgery of certificates, false making of aircraft and other aircraft registration violations 
• Unlawful entry into an aircraft or airport area that serves air carriers or foreign air carriers 

contrary to established security requirements 
• Interference with air navigation 
• Espionage 
• Aircraft piracy outside the special aircraft jurisdiction of the United States 
• Aircraft piracy 
• Improper transportation of a hazardous material 
• Lighting violations involving transporting controlled substances 
• Sedition 
• Treason 
• Violence at international airports 
• Conspiracy or attempt to commit any of the aforementioned criminal acts. 

 
 
*All costs provided in this section “Badging Requirements” are estimates. Based on those 
requirements of the contractor, badging fees could be in excess of the amounts stated. All 
information provided above is being provided as reference only and subject to change without 
notice. 
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5.7 Insurance Requirements  
 

NOTE TO PROPOSERS: All insurance requirements must be in place prior to contract 
award and notice to proceed. All insurance certificates must be presented as soon as 
notice to award is given to the contractor. Original certificates must be submitted to 
DANTeC within 10 business days after all insurance requirements have been met and 
approved by DANTeC and the WCAA. 
 
Failure to comply with any/all insurance requirements during contract development and 
during the term of the contract, shall deem the Proposer non-responsive or in default. The 
Proposer and contractor shall provide and maintain the insurance requirements throughout 
the term of the contract. 
 
Contractor shall maintain insurance coverage, at its expense, with insurance companies 
reasonably acceptable to DANTeC and allowed to provide such insurance in the State of 
Michigan, naming WCAA The County of Wayne, DANTeC, DANTeC Board of Directors, its 
members, officers, agents and employees as additional insured parties, in accordance with 
the provisions of Article 7 of the DANTeC Consortium Agreement.  
 
The awarded contractor shall provide the following forms of insurance by those companies 
allowed by the State of Michigan to provide such insurance: 

 
I. Commercial Liability Insurance (Primary and Umbrella) – Comprehensive broad form 
commercial liability insurance or equivalent coverage for the mutual benefit of the WCAA and 
DANTeC, and naming WCAA, County of Wayne, DANTeC, DANTeC Board of Directors, its 
members, officers, agents and employees, as an additional insured on a primary basis, with limits 
of not less than  $5,000,000 per occurrence, for claims for bodily injury, death, property damage 
liability, and personal injury, including claims arising from the use of all equipment, hoists, motor 
vehicles and aircraft on the Airport or in connection with hauling of materials and debris therefrom.  
Coverage’s shall include the following: all premises and operations, products and completed 
operations, explosion, collapse, underground, independent contractors, broad form property 
damage, separation of insured’s, defense and contractual liability coverage (with no limitation 
endorsement), including coverage for claims made by one insured against another. 
 
II. Automobile Liability Insurance - When any motor vehicles are used in connection with work to 
be performed by or on behalf of the Contactor(s), if applicable, shall provide Automobile Liability 
Insurance in accordance with the Laws of the State of Michigan in the combined single limit of 
$5,000,000 for all vehicles given airside access and $2,000,000 for vehicles restricted solely to 
landside access, which policies of insurance shall be endorsed to include all owned, hired and 
non-owned vehicles used by the contractor on or about the Airport and naming the WCAA and 
DANTeC as an additional insured on a primary basis. 
 
III. All Risk Property Insurance – Contractor shall maintain All Risk Commercial Property 
Insurance, insuring the contractors Facilities, Systems and Equipment, if any, and DANTeC 
Operations Areas against all risk of direct physical loss or damage as may from time to time be 
included within the definition of an “All Risk Insurance Policy”, as a result of contractors Facilities, 
Systems and Equipment, if any, with extended broad form coverage, including without limitation, 
loss or damage by fire, lightning, windstorm, hail, explosion, riot and civil commotion, damage from 
aircraft and vehicles, breakdown of boilers, machinery and electrical equipment, and such other 
risks as the WCAA and DANTeC may reasonably designate.  The insurance also shall cover 
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increased costs of construction, demolition and debris removal coverage, and contingent liability 
arising out of the enforcement of building laws and ordinances governing repair and reconstruction 
if applicable.  Such insurance shall be in an amount equal to one hundred percent (100%) of the 
full replacement cost of property, including all improvements and betterments. 
 
IV. Workers' Compensation and Occupational Disease Insurance - Workers' Compensation 
and Employers Liability Insurance, as prescribed by applicable law, covering all employees of the 
contractor, if any, with limits of not less than $500,000 for each accident or illness.  DANTeC 
requires all of its Contractors to carry workers’ compensation insurance as required by Law. 
Coverage and dates of coverage shall be kept current during the life of the agreement. 
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SECTION 6 – SELECTION PROCESS 
 
A Selection Committee, which will include representatives from the Executive Directors Office, will 
review the proposals in accordance with the proposal requirements (section 5.4), and evaluation 
criteria set forth in Section 7 included in this RFP.  The Selection Committee will evaluate all 
proposals.  DANTeC may shortlist some or all of the Proposers. Proposers selected for award will 
be recommend to the DANTeC Board of Directors of the selection of a Proposer. At the sole 
discretion of the Selection Committee, shortlisted Proposers, if any, may be invited to make oral 
presentations to the Selection Committee.  After such presentations by the firms, the Selection 
Committee will make a final evaluation and submit its recommendation to the DANTeC Board of 
Directors for selection of a firm for purposes of negotiation of a contract or for solicitation of best 
and final offers from the shortlisted firms. Final selection of the Proposer will be at the sole 
discretion of DANTeC, the Selection Committee, and or the DANTeC Board of Directors.  
 
The DANTeC Director of Operations’ Office will notify the successful Proposer. The selected 
Proposer and DANTEC will negotiate the final budget, work scope, and execute a Form Of 
Agreement as attached and provided as an example to the RFP, within fourteen (14) days of 
notification.  In the event the selected firm fails to timely execute such agreement, DANTeC may 
enter into negotiations with the next best firm. 
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SECTION 7 – EVALUATION CRITERA 
 
An Evaluation Committee will review the proposals in accordance with the following criteria. 
Evaluation criteria are not listed in order of relative importance. 
 
A. Attractiveness of the cost proposal as it compares with: 
 

1. Contractor’s (and subcontractors if applicable) experience and capabilities. 
 

2. Qualifications of Contractor’s assigned and dedicated staff to this account. 
 

3. Other contractors of equal experience and capabilities. 
 
B. Technical competence as evidenced by: 
 

1. General experience of the proposer in performing professional services comparable 
in scope to those previously outlined.  

 
2. The professional qualifications and experience of the proposer and personnel 

committed to this project.  
 

3. Past performance of the proposer on other contracts in terms of quality of work and 
compliance with performance schedules. DANTeC will contact any or all references 
supplied by the proposer. 

 
C. The quality of the proposed Plan of Action, Staffing Plan including participation in   

DBE/WBE/MBE, On & Off Site Service Plan Maintenance Plans, and Safety Plan. 

Proposals will also be reviewed to ensure compliance with all applicable local, State and Federal 
laws, ordinances and statutes.  

DANTeC reserves the right to seek clarification of information submitted in response to the 
RFB during the evaluation process. 
 
Basis of Award: 
 
In accordance with the guidelines of DANTeC, this contract will be awarded to the most effective 
provider. Price will be a determining factor, but not the sole factor, in evaluating the bids.  As stated 
in the Proposal Requirements, other factors of consideration will be prior experience, including 
past performance; personnel qualifications, including technical excellence; and management 
capability, including scope and schedule compliance.  Award will be made to the responsive and 
responsible bidder offering a proposal that is deemed the most acceptable and advantageous to 
DANTeC. 
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SECTION 8 – REQUIRED FORMS 
 

8.1 - PRICE PAGE 
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8.2 – DISADVANTAGED BUSINESS ENTERPRISE (DBE), WOMEN’S    BUSINESS 

PRISE (MBE) 
PARTICIPATION FORM 

 
 to apply and participate in 

pportunities securing contracts and work. If your firm qualifies, please fill out this form in 
its firm’s current DBE/WBE/MBE certificate. All 
certificates should be current and will be validated if the proposer and firm are selected.  
 
(Make additional copies if more than two DBE/WBE/MBE firms are participating or that 

o be counted towards the DBE/WBE participation, a firm must either be certified or have 

ENTERPRISE (WBE) & MINORITY BUSINESS ENTER

DANTeC encourages disadvantaged organizations and business
o

entirety and include a copy of your 

apply.) 
 

T
applied for certification by the due date on the cover of this document.   

 
DBE/WBEMBE Name:  ____% of Total Contract:   

Address:   

ontact Name:  C Phone #:   

:   Summary of Participation  

   

   
 the business certified as a DBE/WBE/MBE by an agency participating in the Michigan Unified 

tion with 
   _____ 

ion for certification must be submitted with this form. 

nd each 
BE/WBE participant (if applicable). 

• Provide a resume for the principal(s) of the firms identified above. 
 
 
Signature: ___________________________________ 
 
Title: _______________________________________ 
 
Date: _______________________________________ 
 
 
 
 

OTE: Proposers failing to complete this form  entirety will deem the Proposer as non-

Is
Certification Program?       _____ YES     _____ NO     If no, have they applied for certifica

an Unified Certification Program (MUCP) _____ YES  an agency participating in the Michig
O.   Proof of certification or applicatN

 
In addition, attach a detailed description of your plan to provide for participation by DBE/WBE 
entities, include the following (if applicable): 

t (financial, technical, management, training, etc.) provided by the Bidder to each • The suppor
DBE/WBE partner. 
 A copy of the documents that contain the proposed legal relationship between Bidder a•

D

N  in its
responsive and Proposer will not receive and further consideration for award. 
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8.3 – SUBCONTRACTOR DISCLOSURE FORM

 

          

 
(This form applies to both DBE and non-DBE subcontractors) 

 

Are there any subcontractors to be utilized under this contract?  
 

YES - You must complete both pages. 
 
          NO - You must complete only this page. 
 

Subcontractors cannot be added or replaced after submittal of the bid without the pri
written approval of the Executive Director or his or her designe
 

or 
e. 

o changes to the DBE participation plan are permitted after submittal of the bid without 

or can ion level of the DBE subcontractor be lowered without such prior 

N
the prior written approval of the Executive Director or his or her designee. The DBE 
subcontractor selected to perform as part of the DBE participation plan cannot be changed, 

 the participatn
written approval. 
 

CKNOWLEDGED BY: A
 
 

irm:            F  
 
 

ame:            N   
            (Authorized Representative) 
 

itle: __________________________       T   
 
Signature:              
  
Date:               

 

 
Fai n requested will result in your 

 
 
 
 
 
 
 
 
 
 
 

 
 

lure to complete this form and/or provide the informatio
Bid being deemed nonresponsive and rejected without any further evaluation. 
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SUBCONTRACTOR FORM (DBE and Non-DBE) Continued 
 

(You must submit this form for each DBE and non-DBE subcontractor.  If you have more than 
one subcontractor, make additional copies of this form, as needed) 
 
Prime Contractor            
            

ween Prime Contractor and each Subcontractor:    
 
State relationship, if any, bet

             

             

          

 

NOTE: Both the Prime Contractor/Consultant and Subcontractor must sign this form
appropriately. 

 

 
Subcontractor:            
Fed Tax ID             
 
Address               
P.O. Box             
 
City              
County    State      Zip:      
 
Phone: (_____)            
Fax: ( ___)      ______      
 
Primary contact person:            
Phone: (_____)   _______       
 
Owners/Partners/Corporate Directors/Principal Stockholders (>5% stock holdings):  
___________________          
             
           
 
Detailed description of the work to be self-performed by the subcontractor:     
             
             
          
 
Amount of subcontract:  $          
Percent of total contract:  % 
 

Is the subcontractor certified as a DBE by an agency participating in the Michigan Unified 
Certification Program (MUCP)?  _____ YES  ____ NO.   If yes, proof of certification must be    _
submitted with this form. Include the following (if applicable): 
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• The support (financial, technical, management, training, etc.) provided by the Bidder to 
each DBE partner. 

• A copy of the documents that contain the proposed legal relationship between the Bidder 
participant (if applicable). (EX: copy of the contract between the prime 

incipal(s) of the DBE firm identified above. 

CKNOWLEDGEMENTS: 

en completely filled out and is true.  

and each DBE 
contractor and the subcontractor) 

• Provide a resume for the pr
 
 
A
 
SUBCONTRACTOR: 
I acknowledge that all the above information has be
 
Firm:             
 
 
Name:               

epresentative)            (Authorized R
 
Title: ___________________________         

re:   
 
Signatu   

RIME CONTRACTOR: 
acknowledge that all the above information tely filled out and is true.  

irm:            

 
P
I has been comple
 
F  

ame:             

 
 
N   

(Authorized Representative) 

       

 
 
Title: ___________________________   

re:            

 
 
Signatu   

 

ate:             

 
 
D   

 

 

quested will result in your 

 
 
 

 

 
 
 

Failure to complete this form and/or provide the information re
B ected without aid being deemed nonresponsive and rej ny further evaluation. 
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8.4 – D REST AFFIDAVIT FORISCLOSURE OF OWNERSHIP INTE M 

AME OF COMPANY  

 
 

N  

PRINCIPAL OFFICE ADDRESS    

TELEPHONE NUMBER   

 

FORM OF OWNERSHIP (Check One) 

Corporation      (  )      LLC (  )    Joint Venture (  ) 

State of Incorporation/Registration         Date of 

Incorporation/Registration     

Partnership      (  )   If Partnership, select one of the following:   Limited (  )  or General (  ) 

dividual         (  ) 

IST OF PARTNERS, PRINCIPALS, CORPORATE OFFICERS OR OWNERS 

ame 

In

 

L

N  Title  

    

    

    

    

    

ORS 

 

LIST OF CORPORATE DIRECT

Principal Business Affiliation 

Name  Other Than Proposer Directorship  

    

    

    

    

 
ADDITIONAL INFORMATION REQUIRED BY DANTeC 
 
LIST OF PRINCIPAL STOCKHOLDERS (i.e., those holding 5% or more of the outstanding stock)
 

: 

amN e  Address  
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Name  Address  

    

    

    

    

    

ny contract(s), including any 

ontract involving an employment or consulting relationship, which the firm, or its partners, 

e County Airport Authority, or 

 

FINANCIAL DISCLOSURE/CONFLICTS OF INTEREST:  Identify a

c

principals, corporate officers or owners currently has with the Wayn

with any of its board members or officers.  

  
 
  
 
  
 
  
 

LATEST CREDIT RATING (Specify if other than  

 

Dun and Bradstreet)

 
 
I hereby certify that the foregoing business information is true, correct and complete to the best of 

(my/our) knowledge and belief: 

 
             
(Name of Company) 
 
By             

(Signature)         Date 
 
             

(Title) 
 
By             

(Signature)         Date 
 
             

(Title) 
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Notary Signature Block and Attest to Above Affidavit: 
 

 
I, ____ lic, in and for said County and State 

aforesaid, do hereby certify that __________________________________________________ 

Who is me is subscribed to the forgoing 

instrument as his free and voluntary act, for the uses and purposes therein set forth. 

efore me on _____________________________________ 

 

 
 
 
 
 

NOTE: Proposers failing to complete this form in its entirety will deem the Proposer as non-

__________________________, a Notary Pub

 personally known to me to be the same person whose na

 
 
Signed b
 
 
______________________________________________________ 
     Notary Public 

 
 

 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

responsive and Proposer will not receive and further consideration for award. 
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SECTION 9 – LIST OF EXHIBITS 
 
 

na acilit  Draw gs 

XHIB  B – N rth T mina irline Prefer

EXHIBIT A – North Termi l F y in
 
E IT o er l A  ential Space 
  

 
 
NOTE: 
 
Exhibits are provided and are included as part of this document. Exhibits are provided for 
estimates and reference purposes only, and may, or may not, be indicative of actual 

quirements, specifications, information, location and quantities.  

ARNING:

re
 

W  
 

1520, except with the written permission of the Administrator or the 
ransportation Security Administration or the Secretary of Transportation. Unauthorized 

release may 

 

 

 
 

 

 

This record contains Sensitive Security Information that is controlled in 49 CFR part 1520. 
No part of this record may be disclosed to persons without a “need to know”, as directed in 
49 CFR part 
T

result in civil penalty or other action. For US government agencies, public 
disclosure is governed by 5 U.S.C. 552 and 49 CRF part 1520. 
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SECTION 10 – GREEMENT 
 

 
ORTH TERMINAL FACILITY       DANTeC CONTRACT 09-0019 

RD SERVICES  
                  AGREEMENT  

    
 THIS AGREEMENT, entered into and made effective as of the [insert day of month] 

day of [insert month and year] by rlines’ North Terminal Consortium 
DANTeC”), a Michigan non-profit corporation, and [insert contractor name], duly organized and 

ipal place of business located at [insert address of 
ontractor] ("Contractor"). 

 FORM OF A

N
DETROIT METROPOLITAN AIRPORT   FACILITY CUSTODIAL/JANITORIAL 
 DETROIT, MI 48242      & BIOHAZA
  
 

 
 and between Detroit Ai

(“
existing under the laws of the State of [insert State] and authorized to do business under the laws 
of the State of Michigan, having its princ
c
 

R E C I T A L S: 
 

WHEREAS, the Wayne County Airport Authority, City of Detroit, Michigan ("City") 

 WHEREAS, a consortium of the airlines have formed DANTeC to operate and 

ended or supplemented from time 
 time, pursuant to which DANTeC will manage, coordinate and administer the DANTeC 

d Airport and Aviation Professionals Services, 
c. (“AvAirPros Services”), a Florida corporation, to act as the representative of DANTeC in the 

nt and DANTeC Facilities, 
s defined hereinafter, and of this and other agreements for the performance of Services and Work 

 WHEREAS, Contractor is engaged in the business of providing professional and 
ipment and services 

sociated with the operations of an air passenger terminal facility ("Services") and desires to 

 WHEREAS, DANTeC desires to have Contractor provide these Services pertinent 

al covenants, promises and 
greements herein contained, and for other good and valuable consideration, the receipt and 

will plan, design, procure, construct, start up and relocate certain operations into a new Terminal 
Facility (the construction of which is referred to as the “Project”) at Detroit Metropolitan Airport, 
(“Airport”); and 
 

maintain certain airline equipment (“DANTeC Equipment”) and the airport and terminal (“DANTeC 
Facilities”); and  
 
  WHEREAS, WCAA and DANTeC have entered into a certain agreement dated as 
of April 16, 2008 ("WCAA/DANTeC Agreement"), as may be am
to
Equipment and DANTeC Facilities defined hereinafter, to be incorporated in the Project; and 
 
  WHEREAS, DANTeC has designate
In
management, coordination and administration of the DANTeC Equipme
a
associated with the DANTeC Equipment as Executive Director; and  
 
 
technical services regarding the operation and maintenance of certain equ
as
perform such Services for DANTeC; and 
 
 
to the DANTeC Equipment, as described in Exhibit A attached hereto and incorporated by 
reference herein, during and subsequent to the multiphase construction of the Project. 
 

NOW, THEREFORE, in consideration of the mutu
a
sufficiency of which are hereby acknowledged, DANTeC and Contractor do hereby agree as 
follows: 
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ARTICLE I 
 

INCORPORATION OF RECITALS 

 

 
 THE ABOVE RECITALS ARE EXPRESSLY INCORPORATED IN AND MADE A PART 
OF THIS AGREEMENT AS THOUGH FULLY SET FORTH HEREIN.
 
 

ARTICLE II 
 

SPECIFIC DEFINITIONS 
 
 The following words, terms and phrases will for the purposes of this Agreement, have the 

eanings assigned to them in this Section: 
 

ANTeC Equipment Operations and Maintenance 
Services Agreement, including all Exhibits attached hereto and/or incorporated by reference 
herein, and all

gements thereof, now or hereafter made. 

c." (“AvAirPros Services”) 
eans a corporation duly organized and existing under the law of the State of Florida, and 

 “Authority” means the Wayne County Airport Authority 

 
ay be necessary for purposes of bidding and awarding contracts for DANTeC Equipment. 

 a local municipality and city. 

 "Controller" means the chief executive of the Department of Finance for the WCAA 

  "Executive Director" means AvAirPros Services, a Florida corporation, or any 
authorized successor thereto, or such other entity as may be designated by DANTeC from time to 

m

  "Addenda" means any information, directions, drawings, specifications, sketches, 
or clarifications, issued by the Executive Director for inclusion by the Contractor in the pricing of a 
bid after issuance of the bid package, and prior to the date for receipt of bids. 
 
  "Agreement" means this D

 amendments, modifications or revisions made from time to time, in accordance with 
the terms hereof. 
 
  “Airline Parties” means at any time, an airline and any other person actively 
engaged in an air transportation business at the Airport. 
 
  "Airport" means Detroit Metropolitan Airport, together with any additions thereto, 
improvements or enlar
 
  "Airport and Aviation Professionals Services, In
m
authorized to do business in the State of Michigan. 
 
 
 
  "Bid Package" means the final product of assembling contract documents which
m
 
  "City" means the City of Detroit,
  
  "Chief Executive Officer" means the chief executive of the WCAA and any 
representative duly authorized in writing to act on his behalf. 
 
 
and DANTeC and any representative duly authorized in writing to act on his/her behalf. 
 
  "Day" means calendar day, unless otherwise noted. 
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time, which will act as representative of DANTeC in the management, administration and 
coordination of the performance of the Services by Contractor and certain other contractors and 
consultants. 
 
  "FAA" means the Federal Aviation Administration, created under the Federal 

viation Act of 1958, as amended, or any successor agency thereto. 

  "FIS Facility" means colle  facilities provided in the new Terminal 
acility for the United States Customs Service ("USCS"), the United States Immigration and 

Naturalization Servic d Human Services 
USHH "), the United States Department of Agriculture ("USDA"), and any successor 

 or for the processing of arriving international 
assengers. 

 
"DANTeC Equipment" means, without limitation, the following systems or 

 (“BIDS”), Passenger Loading Bridges, Pre-Conditioned Air, Ground 
ower (400 HZ), Potable Water, Battery Chargers and the Triturator, Fuel Rack, Ramp Tower and 

 

 “Terminal Facility” means the air passenger terminal facility constructed under the 

"Purchasing Agent" means the Director of Procurements, Contracts and Supplies 
r the WCAA and DANTeC and any representative duly authorized in writing to act on his behalf. 

 "Reimbursable Costs" means those costs (if applicable) as set forth on Exhibit G 

ew and analysis of insurance and 
lated liability matters for the WCAA. 

A
 

ctively those
F

e ("INS"), the United States Department of Health an
(" S
departments thereto, for the departments' official use
p

equipment to be designed, constructed, and installed in the Project by DANTeC or its agents or 
contractors:  Baggage Handling System, Flight Information Display System (“FIDS”), Baggage 
Information Display System
P
future equipment as installed and assigned. 

 
"DANTeC Notice-to-Proceed" means written authorization from the Executive

Director to the Contractor to commence the Services. 
 
  "DANTeC Work Plan" means that schedule prepared by DANTeC for the 
performance of Services, as hereinafter defined, with respect to the DANTeC Equipment. 
 
 
Project.  
 
  "Owner" means the Wayne County Airport Authority. 
 
  "Project" means, collectively, the construction of a Terminal Facility, the DANTeC 
Equipment, the DANTeC Facilities and associated facilities at the Airport. 
 
  
fo
 
 
(when provided), attached hereto (if included). 
 
  "Risk Management Office" means the Risk Management Office in the WCAA’s 
CEO’s Office direction of the CEO, which is charged with the revi
re
 
  "Services" means, collectively, the activities, duties and responsibilities of the 
Contractor as described in Exhibit A attached hereto, and any and all activities necessary to 
complete Contractor's performance to the standard of performance required in this Agreement. 
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  "Subcontractor" means any person or entity with whom the Contractor contracts to 
rovide any part of the Services, including Subcontractors of any tier, suppliers, vendors and p

material, whether or not in privities with Contractor. 
 
  "WCAA" means the Wayne County Airport Authority. 
 
   

ARTICLE III 
 

DUTIES AND RESPONSIBILITIES OF CONTRACTOR 
  
       AGREEMENT 
 

3.01   Description of Project. 

The Project Name is:   North Terminal __________

 
 The description of the Project contained herein is intended to be general in nature and 
should not be construed to be a complete description of the Project or a limitation on the Services 
to be provided hereunder. 
 
  

The Project includes approximately 830 thousand square feet of terminal area, FIS Facility, 

C Facilities, 
ich will be incorporated into the Project. Other Work or services by Trade Contractors, 

tractor's review at the North 
erminal Redevelopment Offices located in the Michael Berry International Terminal (“MBIT”) for 

     Detroit Metropolitan Airport 
     601 Rogell Dr.          
     Detroit, Michigan 48242       
 
 
concession operations, offices and support space, associated building utilities and ramp operations 
systems (triturator and fuel rack). 
 
 WCAA is providing the DANTeC Equipment, DANTeC Systems and DANTe
wh
Equipment Contractors, Consultants, or other contractors or consultants may be performed at or 
near the Project Site, including, without limitation, roadway work that may affect access to the 
Project Site.  Documents identifying this work will be available for Con
T
use by Contractor in coordinating the performance of the Services as may be required under this 
Agreement. 
 
 3.02   Role of the DANTeC Executive Director. 
 
 DANTeC has retained the Executive Director to represent it in all matters relating to 

ontractor's performance of the Services described hereunder. The Executive Director will be 

reement, does not have the obligations of a general contractor.  DANTeC will 
xecute all contracts with Contractor. Neither the Executive Director nor the WCAA are, or are 

C
DANTeC’s representative during the performance of these Services and will have the authority to 
manage, monitor and coordinate the performance of Contractor. 
 
 Neither DANTeC nor the Executive Director is a general contractor, and unless expressly 
provided for in this Ag
e
intended to be, parties to such contracts. DANTeC will have no authority to bind the Executive 
Director or the WCAA in any way with Contractor, its Subcontractors or any other third parties. 
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 3.03   Standard of Performance. 
 
 Contractor will perform, or cause to be performed, all Services required of it under the 

t with that degree of skill, care, and diligence normally 
xercised by contractor performing similar types of services in projects of a comparable scope and 
agnit   C

der this Agreement in 
ccordance with the terms and conditions of this Agreement.  Contractor will further perform all 

In the event the Contractor fails to comply with the above-referenced standards, the 
ormed again, at its own expense, any and all 

ervices which are required to be re-performed as a direct or indirect result of such failure. 
ANTeC may 

 
 (a) If th liver the supplies or perform the services within the standards 
pecified in this contract, the Contractor shall, in place of actual damages, pay to the DANTeC 
uidated dam

Value $/365. C ts may vary]. 

er the Termination clause. 

with liquidated damages when the delay in delivery 
r performance is beyond the control and without the fault or negligence of the Contractor as 
efined in the 

 
Contractor will require its Subcontractors of any tier to perform all Services required of them 

 accordance 
perform again,
are required to
right to asses
Subcontractor.

ight to replace or correct such Services, and thereafter prosecute, 
r will assign its right to so prosecute to the WCAA upon reasonable request therefore, any and all 

Contractor or S
it by this Agree
 

Notwithstanding any review, approval, acceptance, or payment for any and all of the 

completion of 
Agreement, in

terms and conditions of this Agreemen
e
m ude. ontractor will use its best efforts to assure timely and satisfactory performance of the 
Services.  Contractor will, at all times, act in the best interest of DANTeC, consistent with the 
professional and fiduciary obligations assumed by it in entering into this Agreement. 
 
 Contractor will perform, or cause to be performed, all Services un
a
Services according to those rules and regulations for services at the Airport, as applicable, and as 
promulgated by DANTeC, it’s Executive Director, DOA, FAA, and any other interested Federal, 
State, or local governmental unit. 
 
 
Contractor will perform again, or cause to be perf
S
D assess the following liquidated damages in evidence of such failure: 

e Contractor fails to de
s
liq ages of $__________ per calendar day of non-conformance [Annual NTE Contract 

alculation provided is illustrative only. Actual amoun
 
 (b) If DANTeC terminates this contract in whole or in part under the Default 8.01 – Events 
of Default clause, the Contractor is liable for liquidated damages accruing until DANTeC 
reasonably obtains delivery or performance of similar supplies or services. These liquidated 
damages are in addition to excess costs of repurchase und
  
 (c) The Contractor will not be charged 
o
d Default 8.01 – Events of Default clause in this contract. 

 
in with these standards.  Contractor will further require its Subcontractors of any tier to 

 or cause to be performed again, at their own expense, any and all Services which 
 be re-performed as a direct or indirect result of such failure. DANTeC reserves the 
s liquidated damages outlined in 3.03(a), (b) and (c) above to Contractor and/or 
  

 
 DANTeC will have the r
o
claims DANTeC may have against the Contractor or Subcontractor of any tier for failure by the 

ubcontractor of any tier to comply with the standards of performance imposed upon 
ment. 

 
Services by DANTeC or the WCAA, the Contractor will remain responsible for satisfactory 

all of the Services to be performed, as defined herein and furnished under this 
cluding those of its Subcontractors of any tier, as if the Contractor performed such 
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Services itself.
WCAA against
 

3.04   Performance Guarantee

  This provision will in no way be considered as limiting the rights of DANTeC or the 
 the Contractor either under this Agreement, at law or in equity. 

  
 
 1. issue a performance 
guarantee for any or all of the following requirements covered in this Agreement. The Executive 

l nd type of the performance guarantee, with the performance 
uarantee pledged and assignable to DANTeC and the WCAA. Performance guarantee types, 

2. General Requirements. DANTeC will require performance guarantees as a single, 
ment or, at the Director's discretion, may 

ccept more than one type of instrument. The following irrevocable/assignable Performance 

tate chartered, savings, lending 
or financial institution 

r a 
erformance Guarantee is required (Exhibit H). This document shall describe all pertinent terms 

red, the amount of money involved, and the 
bligations and rights of the parties under the agreement. 

(b) The Contractor shall submit to the Executive Director an estimate of the cost of 
such performance guarantee. The estimate shall be 

prepared by an established institution or other suitably qualified organization and or 

ll determine whether a release of a 
performance guarantee is warranted. 

posted by the Contractor. In the event the Executive Director determines the original 

Applicability. DANTeC/WCAA may require the Contractor to 

Director shal indicate the value a
g
forms and general requirements may or will be in the form indicated below.  
 
 
inclusive instrument involving all components of this Agree
a
Guarantee instruments may be specified by the Executive Director: 
  
  (a)  A performance insurance bond  
 
 (b) A properly pledged passbook or other surety document or instrument that has 

been secured by the Contractor in a recognized, S

 
 (c) Other negotiable surety acceptable to DANTeC, inclusive of a properly pledged 

and executed lenders agreement or letter of credit  
 
 3. DANTeC shall enter into a written agreement with the Contractor wheneve
P
and conditions, including the services being secu
o
  
 4. Guarantee Amount and Value.  
 
 (a) The Executive Director shall determine the amount of the guarantee, considering 

the scale of the proposed Agreement and the potential risk. 
  
 

providing and maintain 

professional, and shall include general values and costs, and other appropriate 
itemizations and estimates of quantities). 

  
 5. Release. 
 
 (a) Based on a written request by the Contractor that includes an estimation of the 

remaining completion costs if any, and based on an inspection conducted by 
DANTeC staff, the Executive Director sha

  
 (b) The Executive Director shall, within 14 days of receipt of such request render a 

decision to reduce, release, or maintain the value of the performance guarantee 
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guarantee amount should continue to be held or elects to retain a greater amount 
than that requested to be released by the applicant, the Executive Director shall list 
the reasons for its decision and the requirements that still need to be completed.  

 
(c) Resolution of disputes related to a partial or full surety release shall be by means 
of the Reconsideration process described in 8.02 Remedies.  
 

 3.05 Scope of Services. 
 
 Contractor will perform, or cause to be performed, the Services identified in Exhibit A 
attached hereto. 

3.06   Key Personnel; Performance of Personnel
 
  

Contractor at all times will be an independent contractor with full and complete 

 
uring the term of this Agreement an adequate staff of competent personnel, which is fully 

 
 
responsibility for all of its employees and representatives hereinafter collectively referred to the 
"Personnel".   All such Personnel providing services to DANTeC will at all times are employees of 
the Contractor and not of DANTeC.  DANTeC reserves the right to direct the Contractor to remove 
any personnel from the performance of Services from any position upon material reason therefore 
given in writing.  Any cost of removal will be borne by Contractor. 
 
Contractor will, immediately upon being issued a DANTeC Notice to Proceed, assign and maintain
d
equipped and qualified to perform the Services. Contractor will diligently seek to replace any 
departing Key Personnel, but Contractor will not replace "Key Personnel" as specified in Exhibit B 
without the prior written consent of DANTeC, which consent will not be unreasonably withheld. 
 
 3.07  Contractor's Account Manager. 
 
 Contractor will identify at the time of execution of this Agreement an individual acceptable 

 DANTeC for the performance of the Services who will have the responsibility for conveying 

ept that notices under this Agreement will be in accordance with Exhibit B of this 
greement. 

3.08   Salaries and Payments.

to
decisions on behalf of Contractor to DANTeC.  All correspondence and reports pertaining to this 
Agreement will be initiated by and addressed to the respective project managers as described 
above, exc
A
 
  

 
or permitted under the applicable regulations issued 

y the Secretary of the United States Department of Labor ("Secretary of Labor") pursuant to the 

the Contractor, an amount sufficient to pay to employees, the difference between the salaries 

 
 Salaries of all employees of the Contractor performing Services will be paid unconditionally 
and not less often than once a month without deduction or rebate on any account, except for
payroll deductions as are mandatory by law 
b
Copeland "Anti-Kickback" Act of June 13, 1934 (title 40 U.S.C. Section 276c).  Contractor will 
comply with all applicable "Anti-Kickback" regulations, and will be responsible for the submission of 
affidavits required there under, except as the Secretary of Labor may specifically provide for 
variations of or exemptions from the requirements thereof. 
 
 If, in the performance of this Agreement, there is any under-payment of salaries by the 
Contractor, DANTeC or the WCAA may withhold or cause to be withheld, out of payments due to 
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required to be  h
hours worked. 
 
 Contra
any tier, and a
Contractor. Co y all valid claims 

ade against them arising out of or in connection with, or because of its performance of the 
greement. In e e

empowered to
Subcontractors

 3.09   

 paid ereby and the salaries actually paid such employees for the total number of 

ctor further undertakes to pay all valid claims made against it by Subcontractors of 
ll valid claims made against it by other third persons, which are attributable to the 
ntractor further will cause all of its Subcontractors of any tier to pa

m
A  th vent such valid claims are not satisfied, DANTeC or WCAA is hereby 

 disburse or cause to be disbursed such sums for and on account of the 
 directly to the respective parties to which such sums are due and owing. 

 
Non-Discrimination. 

 
 A. Federal Requirements. 

e an unlawful employment practice for the Contractor (1) to fail or refuse to hire or to 
 individual, or otherwise to discriminate against any individual with respect to his 
 or the terms, conditions, or pr

 
 It will b
discharge any
compensation, ivileges of his employment, because of such 

dividual's race, color, religion, sex, age, handicap or national origin; or (2) to limit, segregate, or 

deprive any in
employee, bec
 
 Contra

in
classify his employees or applicants for employment in any way which would deprive or tend to 

dividual of employment opportunities or otherwise adversely affect his status as an 
ause of such individual's race, color, religion, sex, age, handicap or national origin. 

ctor will comply with The Civil Rights Act of 1964, 42 U.S.C. sec. 2000 et seq. 
nded.  Attention is called to:  Exec. Order No. 11,246, 30 Fed. Reg. 12, 319 (1965), 

 U.S.C. 2000(e) note, as amended by Exec. Order No. 11,375, 32 Fed. Reg. 14, 303 
ec. Order No. 12,086, 43 Fed. Reg. 46,501

(1981), as ame
reprinted in 42
(1967) and Ex  (1978); Age Discrimination Act, 42 

.S.C. sec. 61-01-6106 (1981); Rehabilitation Act of 1973, 29 U.S.C. sec. 793-794 (1981); U
Americans with Disabilities Act, P.L. 101-336; and 41 C.F.R. Part 60 et seq. (1990); Air Carriers 

 U.S.C.A. 1374; and, FAA Circular No. 150/5100 15A. Access Act, 49
 
 Contractor will execute and will cause each of its Subcontractors to execute the Equal 

pportunity Certificate of Assurance attached hereto and incorporated herein by reference as 
xhibit D. 

 
 B.   

O
E

State Requirements. 
 

Contractor will comply with the ELLIOTT-LARSEN CIVIL RIGHTS ACT, Act 453 of 1976, 

Eff. Aug. 1, 19
1992 ;-- Am. 1
 
 In the 
Employment O
the Michigan 
ineligible for f
subdivisions o
in part, and su
statute or regu the performance of this Agreement, the Contractor agrees as follows: 

 

 
Act 453, Eff. Mar. 31, 1977 ;-- Am. 1977, Act 162, Imd. Eff. Nov. 8, 1977 ;-- Am. 1979, Act 91, Imd. 

79 ;-- Am. 1982, Act 45, Eff. Mar. 30, 1983 ;-- Am. 1992, Act 124, Imd. Eff. June 29, 
992, Act 258, Imd. Eff. Dec. 7. 

event of the Contractor's non-compliance with the provisions of this Equal 
pportunity Clause, the Michigan Human Rights Act or the Rules and Regulations of 
Department of Human Rights ("Department"), the Contractor may be declared 
uture contracts or subcontracts with the State of Michigan or any of its political 
r municipal corporations, and the Agreement may be canceled or voided in whole or 
ch other sanctions or penalties may be imposed or remedies invoked as provided by 
lation.  During 
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1) That it will not discriminate against any employee or applicant for 
employment because of race, color, religion, sex, marital status, national origin or 

in accordance with the 
Department's Rules) of minorities and women in the area(s) from which it may 

 classification for which employees are 
hired in such a way that minorities and women are not under-utilized. 

rtisements for employees placed by it or on 
its behalf, it will state that all applicants will be afforded equal opportunity without 

 
 

tion 
under the Michigan Human Rights Act and the Department's Rules.  If any such 

rmit access to all relevant books, records, accounts and work 
sites by personnel of DANTeC and the Department for purposes of investigation to 

e with applicable provisions of 
this clause by such Subcontractor; and further it will promptly notify DANTeC and 

 
 

ancestry, age, physical or mental handicap unrelated to ability, or an unfavorable 
discharge from military service, and further that it will examine all job classifications 
to determine if minority persons or women are under-utilized and will take 
appropriate affirmative action to rectify any such under-utilization. 

 
 2) That, if it hires additional employees in order to perform this Agreement or 

any portion thereof, it will determine the availability (

reasonably recruit and it will hire for each job

 
 3) That, in all solicitations or adve

discrimination because of race, color, religion, sex, marital status, national origin or 
ancestry, age, physical or mental handicap unrelated to ability, or an unfavorable 
discharge from military service. 

4) That it will send to each labor organization or representative of workers with 
which it has or is bound by collective bargaining or other agreements, a notice 
advising such labor organization or representative of the Contractor's obliga

labor organization or representative fails or refuses to cooperate with the Contractor 
in its efforts to comply with such Act and Rules, the Contractor will promptly so 
notify the Department and DANTeC will recruit employees from other sources when 
necessary to fulfill its obligations there under. 

 
 5) That it will submit reports as required by the Department's Rules, furnish all 

relevant information as may from time to time be requested by the Department or 
DANTeC, and in all respects comply with the Michigan Human Rights Act and the 
Department's Rules. 

 
 6) That it will pe

ascertain compliance with the Michigan Human Rights Act and the Department's 
Rules. 

 
 7) That it will include verbatim or by reference the provisions of this clause in 

every subcontract it awards under which any portion of the obligations of this 
Agreement are undertaken or assumed, so that such provisions will be binding upon 
such Subcontractor.  In the same manner as with other provisions of this 
Agreement, the Contractor will be liable for complianc

the Department in the event any Subcontractor fails or refuses to comply therewith.  
In addition, the Contractor will not utilize any Subcontractor declared by the 
Michigan Human Rights Commission to be ineligible for contracts or Subcontracts 
with the State of Michigan or any of its political subdivisions or municipal 
corporations. 
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 C. Subcontractors. 

ctor agrees that all of the above provisions, (A) and (B), will be incorporated in all 
tered into with any suppliers of materials, furnisher of services, Subcontractors of 

abor organizations which furnish skilled, unskilled and craft union skilled labor, or 
ovide any such materials, labor or services in connection with this Agreement.  
her agrees to execute and agrees to cause its Subcontractors of any tier to execute 
s as may be necessary in furtherance of these provisions.  Such certifications will 
d incorporated by reference in the applicable agreements. 

Minority and Women Business Enterprises.

 
 Contra
agreements en
any tier, and l
which may pr
Contractor furt
such certificate
be attached an
 
 D.    

lowing statement represents DANTeC’s policy regarding Equal Opportunity and a 
omen Business Enterprises 

 
 The fol
Minority and W program: 
 

ir and representative opportunities for minorities and 
women and Minority and Women Business Enterprises in its Work.  Neither DANTeC nor 

, sex or national origin 
in the award and performance of Contracts to be utilized for any of the Work hereunder.  
Further
and ap
a fair a

 
Contra

the total comp
(MBE) and no l compensation for the Services to Women 

usiness Enterprises (WBE) in accordance with the "Special Condition Regarding MBE/WBE 
erein by reference as Exhibit E.  Contractor 

grees that, in the performance of any Services it will abide by the provisions of Exhibit E and 

E. Safety and Security

“DANTeC is committed to providing fa

its Contractors shall discriminate on the basis of race, color, religion

more, affirmative action will be taken, consistent with sound procurement policies 
plicable law, to ensure that Minority and Women Business Enterprises are afforded 
nd representative opportunity to participate in Contracts awarded by DANTeC.” 

ctor will make a “good faith” effort to award no less than twenty five percent (25%) of 
ensation for the Services under this Agreement to Minority Business Enterprises 
 less than five percent (5%) of the tota

B
Commitment" attached hereto and incorporated h
a
Contractor will incorporate these same provisions in all subcontracts entered by Contractor in 
accordance with this Agreement.  All costs arising from compliance with this policy and 
commitment will be included in the total compensation for Services.   
  
  
 

ncluding the Airport’s 
pproved security program.  Contractor expressly acknowledges its responsibility to provide 

 

ess to such 

 Contractor expressly acknowledges its responsibility to provide security at the Airport in 
accordance with 14 CFR Part 107, “Airport Security”, as may be amended from time to time, and 
with all rules and regulations of the WCAA concerning security procedures, i
a
security with respect to airline operations in accordance with 14 CFR Part 108, “Airplane Operation 
Security”, as such may be amended from time to time, and with the Rules and Regulations of the 
WCAA concerning security procedures, including the Airport’s approved security program. 
Contractor must acknowledge and abide by the following provision: 
 
 “This Agreement is expressly subject to the Aviation Security Improvement Act of 

1990 (P.L. 101-604) (“Act”), the provisions of which are hereby incorporated by 
reference, including without limitation sections 105, 109, and 110, and to the rules 
and regulations promulgated there under. In the event that DANTeC or any 
individual employed by DANTeC, in the performance of this Agreement has (i) 
unescorted access to aircraft located on or at the Airport; (ii) unescorted access to 
secured areas; or (iii) capability to allow others to have unescorted acc
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aircraft or secured area, DANTeC shall be subject to, and further shall conduct with 
respect to its Contractors and their respective employees, such employment 
investigations; including criminal history record checks, as the Administrator of the 
Federal Aviation Administration and WCAA may deem necessary.  Further, in the 
event this Agreement involves the construction, reconstruction, demolition or 
alteration of facilities to be located at the Airport, DANTeC shall notwithstanding 
anything contained herein, at no cost to WCAA, perform all obligations hereunder in 
compliance with those guidelines developed by WCAA and the Federal Aviation 
Administration, and in effect as of the Effective Date with the objective of maximum 
security enhancement.  In the event the Agreement involves the design of facilities 
or equipment, the drawings, plans, and specifications to be provided under the 
agreement shall comply with those guidelines developed by WCAA and Federal 
Aviation Administration and in effect at the time of the submit of such drawings, 
plans, and specifications.”   
 

 F. American with Disabilities Act  
 
 Contractor must acknowledge and abide by the following provision: 
 

“All construction or alteration undertaken by Contractor under this contract shall be 
performed in compliance with all Federal, State and local laws and regulations 
regarding accessibility standards for disabled or environmentally limited persons 
including, but not limited to, the following :  Americans with Disability Act P.L. 101-
336 (1990) and the Uniform Federal Accessibility Standards (“UFAS”) or the 
Americans with Disabilities Act Accessibility Guidelines for Buildings and Facilities 
(“ADAAG”) and the Michigan ADA Act 

 
 3.10   Records, Audits and Confidentiality. 
 
 All documents, data, studies and reports and instruments of service, prepared or used 
pursuant to this Agreement are the property of DANTeC.  During the performance of its Services, 
the Contractor will be responsible for any loss or damage to documents while in the Contractor's 
possession or the possession of a Subcontractor. 

Contractor will deliver, or cause to be delivered, to DANTeC at any time during the term of 

tly upon reasonable 
emand therefore, or upon termination or completion of the Services hereunder.   In the event of 

the failure by the Contractor to make such delivery upon demand, then and in that event, the 
Contractor will pay to DANTeC any damages DANTeC may sustain by reason thereof. 

 
Any such document so lost or damaged will be restored at the expense of the Contractor to 

the extent such expense is in excess of the insurance coverage as provided for in Exhibit C.  Any 
documents lost or damaged while said documents are in the possession of DANTeC, will be 
restored by the Contractor, if requested by DANTeC, at DANTeC's expense. 
 
 As specified in Exhibit A, or as otherwise agreed by DANTeC, Contractor will provide to 
DANTeC reports or summary descriptions of the Services.  Contractor will also make available to 
DANTeC any previously prepared or third party technical information relied upon, or incorporated 
into the Services by Contractor, including drawings, reports, or manuals. 
 
 
this Agreement, all documents including, but not limited to, drawings, models, specifications, 
estimates, reports, studies, maps and computations, prepared or used by Contractor or 
Subcontractor by or for DANTeC under the terms of this Agreement, promp
d
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 information, or data, prepared or assembled by or provided to the 
ontractor under this Agreement are confidential and the Contractor agrees that, except as 
pecific

 Contractor will not issue publicity news releases or grant press interviews and, except as 
may be required by law during or after the p
information regarding this Project, the Services or the Work, if applicable, that Contractor has 

ndered hereunder, without the prior written consent of DANTeC and WCAA.  In the event the 
Contractor is presented with a dministrative agency or with a 
ubpoena deuces tecum

All of the reports, 
C
s ally authorized herein or as may be required by law, it will treat all information, reports or 
data received from DANTeC as confidential and proprietary.  Contractor agrees not to disclose any 
such information, reports or data except as specifically authorized herein or as may be necessary 
for the performance of Services by Contractor in connection with and pertinent to the DANTeC 
Equipment, or as may be required by law to any individual or organization, except City, without first 
obtaining the prior written approval of DANTeC and WCAA.  Unless otherwise provided for herein, 
the approval of the CEO will constitute approval by WCAA. 
 

erformance of this Agreement, disseminate any 

re
request for documents by any a

s  regarding any records, data, or documents which may be in the 
 reason of this Agreement, the Contractor will immediately upon receipt, 

ive notice to DANTeC and the WCAA Counsel with the understanding that DANTeC or WCAA will 
Contractor's possession by
g
have the opportunity to contest such process by any means available to it before such records or 
documents are submitted to a court or other third party, provided, however, that the Contractor will 
not be obligated to withhold such delivery beyond that time as may be ordered by the court or 
administrative agency, unless the subpoena or request is quashed or the time to produce is 
otherwise extended. 
 
 Contractor will furnish, or cause to be furnished, to DANTeC such information as may be 
requested relative to the progress, execution and cost of the Services.  Contractor will maintain, or 
cause to be maintained, records showing actual time devoted and costs incurred.  All books and 
accounts in connection with the Services will be open to inspection by the Executive Director or 
other authorized representative of DANTeC and WCAA upon reasonable notice given by DANTeC 
to Contractor.  Contractor will make these records available, or cause them to be available, at 
reasonable times during the performance of its Services and will retain them in a safe place and 
make them available for inspection for at least five (5) years after the termination of this 

greement. 

red and anticipated to be 
curred for or in connection with the Services, as provided and as may be required under the 

ll be bound by the provisions of 
is Section 3.09. 

A
 
 Contractor will maintain, or cause to be maintained, its books, records, documents, and 
other evidence, and adopt, or cause to be adopted, accounting procedures and practices sufficient 
to reflect properly all costs of whatever nature, claimed to have been incur
in
provisions of Chapter 48, paragraphs 39s -3, -4, -5, of the Michigan Revised Statutes, as amended 
for a period of not less than five (5) years after the termination of this Agreement.  This system of 
accounting will be in accordance with generally accepted accounting principles and practices, 
consistently applied throughout.  Contractor further agrees to implement such measures as may be 
necessary to ensure that its personnel and its Subcontractors wi
th
 
 No provision in this Agreement granting DANTeC or WCAA a right of access to records and 
documents is intended to impair, limit or affect any right of access to such records and documents 
which DANTeC or WCAA would have had in the absence of such provisions. 
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3.11   Disclosure. 
 
 Contractor acknowledges that the Services performed are part of a public purpose project 

 a portion or all of the information it receives in 
e bidding or contract award process, or through other means, to the WCAA, or to other parties at 

f any 
formation as described above. 

 
 

and as such DANTeC may be required to release
th
the WCAA's direction.  Contractor understands and hereby consents to the release to the WCAA, 
or to any other party at the WCAA’s direction, any information, proprietary or otherwise, with or 
without prior notice.  Contractor hereby waives as to DANTeC and WCAA, any rights, claims, or 
actions of any nature, which may arise directly or indirectly out of DANTeC's release o
in

ARTICLE IV 

INDEMNITY AND INSURANCE 
 

 
4.01   Indemnity.  

(a) Co mnify, keep, save and hold harmless 
lly DA TeC, , DANTeC Consortium members currently, 

s of th  date n Airlines, Southwest Airlines, 
pirit A lines,  Airlines, the Airline Parties that are parties to the DANTeC 

Conso  agents and employees, against claims, causes 
of act s and expenses, including legal fees and 
expenses arising out of or in connection with Contractor's negligent use of the DANTeC Equipment 
or the n of 

ANTeC, DANTEC Board of Directors, the WCAA, and each of their respective agents, officials, 
contrac cutive 

irector, AvAirPros Services, or the Airline Parties and each of their respective employees, agents 
nd contractors.  Such obligations will not be construed to negate, abridge, or otherwise reduce or 

yone for whose acts the Contractor may 
e liable.   

ANTeC is claiming indemnification hereunder and to give DANTeC authority, 
formation and assistance for the defense of any claim or action. 

TY OF FITNESS OR MERCHANTABILITY), OR 
THERWISE, OR ANY COMBINATION THEREOF, AND WHETHER FOR DIRECT, 
CIDE

PROVISIONS WILL SURVIVE TERMINATION OF THIS AGREEMENT, AS WELL AS 

 
ntractor covenants and agrees to defend, inde

fu N  DANTeC Board of Directors, the WCAA
a e  of this Agreement, include: AirTran Airways, America
S ir US Airways, and United

rtium, and each of their respective officials,
ion, suits, judgments, losses, obligations, cost

 negligent performance of Services and not arising from the negligent act or omissio
D

tors, and employees or any other third parties including without limitation the Exe
D
a
limit any other right or obligation of indemnity against an
b
 
 (b)  The Contractor will incorporate into all agreements with its Subcontractors of any tier a 
comparable provision to Section 4.01(a) pursuant to which its Subcontractors will indemnify 
DANTeC, DANTeC Board of Directors, its Executive Director, AvAirPros Services, Airline Parties, 
the WCAA, and each of their respective agents, officials and employees. 
 
 (c)  DANTeC and the Contractor will promptly provide, or cause to be provided, to each 
other copies of such notices as they may receive of any claims, actions, or suits as may be given 
or filed in connection with the Contractor's performance or the performance of any Subcontractor 
and for which D
in
 
 (d)  THE PROVISIONS OF THIS ARTICLE WILL APPLY REGARDLESS OF FORM OR 
LEGAL THEORY OF ANY CLAIM WHETHER IN TORT (INCLUDING BUT NOT LIMITED TO ANY 
CLAIM FOR BREACH OF IMPLIED WARRAN
O
IN NTAL, OR CONSEQUENTIAL DAMAGES OR FOR DAMAGES RESULTING FROM LOSS 
OF USE, LOSS OF PROFIT, OR LOSS DUE TO BUSINESS INTERRUPTION.  THESE 



Issued for Release 

   Page 57   
   

COMPLETION OF ANY PERFORMANCE HEREUNDER REGARDLESS OF THE FORM OR 
LEGAL THEORY OF ANY CLAIM. 
 
 4.02   Insurance Maintained by DANTeC. 
 
 In accordance with the WCAA/DANTeC Consortium Agreement, DANTeC shall maintain, 
or cause to be maintained, at all times from the Date of Beneficial Occupancy of the New Terminal 

acility through and including the date of termination of the WCAA/DANTeC Consortium 
Agreement, at DANTeC's own expense, insuranc  of the kind and in the amounts as follows: 
 

(i) General Liability.

F
e

  
 

 Commercial and Umbrella Liability Insurance, or equivalents thereof, with limits of 
urrence, combined single limit, for bodily injury and/or 

property damage liability.  Subject to the terms, conditions and stipulations of such form, 

2.   Products/completed operations coverage. 

7. Separation of insured’s. 
ntractual liability coverage, without limitation endorsement. 

not less than $5 million per occ

such insurance shall contain, but not be limited to, the following: 
 
  1.   All premises and operations coverage. 

  2.   Independent contractor’s coverage. 
  3.   Fire, explosion, collapse, underground coverage. 
  4.   Pollution coverage. 

5. Contractual liability coverage. 
6. Broad form property damage. 

8. Defense and co
 

WCAA, its officials, employees and agents, are to be named as additional insured’s. 
 
 
 4.03   Insurance to be Maintained by Contractor. 
 
 Contractor will maintain or cause to be maintained at all times, at its own expense, the 
types of insurance specified in Exhibit C o, and incorporated herein by reference, 
with insurance companies reasonably acceptable to DANTeC and the WCAA Risk Management 
Office covering all Services under this Agreement, whether performed by Contractor or by its 

ubcontractors of any tier.  The obligation to maintain insurance is a material term of this 
greem eep such insurance in force will constitute a default under this 
greement.  Contractor will provide DANTeC and the WCAA certificates evidencing such 

(a)  DANTeC maintains the right to modify, delete, alter or change the requirements 
TeC agrees to 

imburse Contractor for any additional costs and any other charges arising from any 

attached heret

S
A ent.  Failure to carry or k
A
insurance provided, however, that DANTeC and the Risk Management Office will be entitled to 
require submittal of copies of all policies evidenced by such certificates prior to the approval or 
such insurance. 
 
 
contained herein in its sole discretion or upon request by the WCAA.  DAN
re
modifications, deletions, alterations or changes. 
 
 (b)  In the event Contractor fails to perform any obligation required pursuant to this Section 
4.03, DANTeC may do all things necessary to perform such obligation.  Any costs, including 
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without limitation premiums and deductibles incurred by DANTeC will be deducted from any 
compensation, which may be due and owing to Contractor. 

 

WCAA. 

 

 
(c)  Contractor will require in its agreements with its Subcontractors that all policies of 

insurance that are in any way related to the Services being performed and that are secured and 
maintained by the Subcontractor include clauses providing that each insurance carrier will waive all 
of its rights of recovery, under subrogation or otherwise, against DANTeC the 
 

ARTICLE V 
 

SCHEDULE 
 
 5.01   Time of Commencement. 
 
 Contractor will commence its Services immediately upon receipt of the DANTeC Notice-to-
Proceed.  It is further understood and agreed that the failure of the Contractor to commence the 
Services on the agreed date will deprive DANTeC of the use of a valuable asset. 
 
 DANTeC reserves the right, after ten (10) calendar days notice to the Contractor, to invoke 
any of the remedies available to it in accordance with Section 8.02 herein.  The exercise of 
DANTeC's right under this Section will not be deemed to waive any other rights of DANTeC under 
law, or equity, or under any other provisions of this Agreement, including without limitation, the 

ght to terminate the Contractor pursuant to Article VIII herein. 

 5.02   

ri
 

Term of Services. 
 

Contractor will commence performance upon receipt of the DANTeC Notice to Proceed.  
h te first stated 

n the DANTeC Notice to Proceed, with an option, at the sole discretion of DANTeC, to extend the 

 

 
The term of t is Agreement shall be for an initial period of three (3) years from the da
o
term up to two (2) additional periods of two (2) years each, not to exceed a total of seven (7) years 
(base plus two (2) option terms). 

ARTICLE VI 
 

COMPENSATION 

Basis of Payment.
 
 6.01    

C will cause Contractor to be paid for the satisfactory performance of its Services in 
ith this provision and the other terms and conditions of Exhibits E and as attached 
orporated herein by reference.  The portions of the Contract Sum payable to the 

 be calculated

 
 DANTe
accordance w
hereto and inc
Contractor will  in accordance with the provisions of Exhibit E. 

6.02   
 
 Payment Applications for Basic Services and Reimbursable Costs. 
 

Contractor will submit to DANTeC, in writing to DANTeC, a Payment Application ("Payment 
pplication" o voi

DANTeC, or o
month.  Such 
month and all ection with the 

 
A r “In ce”) in such written form and substance as is reasonably satisfactory to 

n written forms required by DANTeC, within ten (10) days after the end of each 
form or forms will set forth all Services provided by Contractor during the previous 
 Reimbursable Costs (if applicable) incurred by Contractor in conn
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Services.  Copies of invoices for Reimbursable Costs will be included with the Payment 
pplication. 

 
 DANTe
made pursuan
performance o
acceptance of 
 
 

ARTICLE VII

A

C agrees to expeditiously process all Payment Applications, however, no payments 
t to this section, including the final payment, will be conclusive evidence of the 
f the Services, either wholly or in part, and no payment will be construed as an 
the performance of unsatisfactory or nonconforming Services. 

 

 
 7.01   entations.

 
SPECIAL CONDITIONS 

Certifications, Warranties, and Repres  

Contractor agr
complete all su
or local laws 
orders, rules a
Subcontractors
applicable Fed
and orders.  A
herein and atta
 
 

 
 7.02 

 
 ees to complete and will cause each of its Subcontractors of any tier to 

ch affidavits and certificates as may be necessary to comply with any Federal, State 
in the award of public contracts and all such other codes, regulations, executive 
nd orders.  Contractor further agrees to execute, and agrees to cause each of its 
 to execute, such certificates as may be necessary to comply with any and all other 
eral, State and local laws, codes, regulations, ordinances, executive orders, rules 
ll such affidavits and certifications will be collectively incorporated by reference 
ched to the Agreement, including the following:   

(A) Disclosure of Ownership Interest Affidavit.  Contractor will execute, and will 
cause each of its Subcontractors of any tier to execute, a "Disclosure of Ownership 
Interest Affidavit" in the form attached hereto as Exhibit H. 

 Warranties and Representations. 

ection with the 
 
 In conn execution of this Agreement, the Contractor warrants and represents 

nd will cause its Subcontractors of any tier to warrant and represent: 

 

ns stated 
herein; and 

B) That the Contractor will not knowingly use the services of any debarred 

urchasing Agent to have, within five (5) 
years immediately preceding the date of the Agreement, been found to be in default 

tract or obligation awarded by the WCAA; and 

a
 

A) That it is financially solvent; that it, its employees, agents and officials, are 
competent to perform the Services required under the Agreement; that the 
Contractor will arrange its distribution of efforts in order that no member of the 
Contractor, and no Subcontractors, will perform any Services which would create or 
constitute a professional conflict with any Services the Contractor or its 
Subcontractors perform or cause to be performed for the WCAA, DANTeC, 
DANTeC Board of Directors, its Executive Director, and any of their officials, agents 
or employees.  Further, the Contractor is legally authorized to execute and perform 
or cause to be performed the Services under the terms and conditio

 
 

Subcontractors for any purpose in the performance of any Services; and 
 
 C) That the Contractor is not in default at the time of the execution of this 

Agreement, or deemed by the WCAA P

or arrears, on any con
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 D) That the Contractor has carefully examined and analyzed the provisions and 

requirements of this Agreement; that it has inspected the Project Site; that it was 
permitted access to any person or information in connection with its investigation of 
the Project; that from its own analysis it has satisfied itself as to the nature of all 
things needed for the performance of the Services, the general and local conditions, 
and all other matters which in any way may affect the performance of its Services; 
and that the time available to it for such examination, analysis, inspection and 

will perform, or cause 
to be performed, the Services in strict accordance with the provisions and 

as 
induced the Contractor to enter into the Agreement or has been relied upon by the 

ny with reference to: (i) the meaning, correctness, suitability 
or completeness of any provisions or requirements herein; (ii) the nature existence, 

iv) immediately above, affecting or having any connection 
with the Agreement, the negotiation thereof, any discussions thereof, the 
performance thereof or those employed therein or connected or concerned 
therewith; and 

 G) ime and was hereby 
requested by DA ents forming the Agreement 

der that it might request inclusion in the Agreement of any 
statement, representation, promise or provision which is desired or on which it 

iance; that it did so review said documents, and that either every 
such statement, representation, promise or provision has been included in the 

nt expressly hereby relinquishes the 
benefit of any such omitted statement, representation, promise or provision and that 

claiming 
reliance thereon or making any other claim on account of such omission. 

 7.03 

investigation was adequate; and 
 
 E) That this Agreement is feasible of performance in accordance with all of its 

provisions and requirements and that the Contractor can and 

requirements of this Agreement; and 
 
 F) That, except for those representations, statements, or promises expressly 

contained herein, and any exhibits attached hereto and incorporated by reference 
herein, no representation, statement or promise, oral or in writing, or of any kind 
whatsoever, by DANTeC, their respective officials, agents, or employees, h

Contractor, including a

or location of materials, structures, obstructions, utilities or conditions, surface or 
subsurface, which may be encountered at or on the Project Site; (iii) the nature, 
quantity, quality or size of any materials, equipment, labor and other facilities, 
needed for the performance of the Services; (iv) the compensation provisions of the 
Agreement; or (v) any other matters, whether similar to or different from those 
referred to in (i) through (

 
That the Contractor was given ample opportunity and t

NTeC to review thoroughly all docum
prior to execution in or

wished to place rel

Agreement or else, if omitted, that the Agreeme

Contractor is willing to perform the Agreement in its entirety without 

 
 Joint and Several Liability. 

event that the Contractor is comprised of more than one individual or other legal 
bination thereof), then and in that event, each and every obligation or undertaking 

o be fulfilled or performed by the Contractor will be the joint and several obligation or 
 each such individual or other legal entity. 

 
 In the 
entity (or a com
stated herein t
undertaking of
 
 7.04   Conflict of Interest. 
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 Contra , that 

o member of the governing body of the WCAA or other units of its government and no other 

functions or re
personal intere
awarded hereu
 
 ontractor acknowledges, and will cause each of its Subcontractors of any tier to 
acknow ber of or delegate to the Congress of the United States, or the Michigan 

eneral Assembly and no representative of the WCAA or WCAA employee, will be admitted to any 

 employed. 
 

ctor acknowledges, and will cause each of its Subcontractors to acknowledge
n
officer, employee, or agent of the WCAA or other unit of its government who exercises any 

sponsibilities in connection with the carrying out of the Services, will have any 
st, direct or indirect, in this Agreement or any of the Subcontractor agreements 
nder. 

C
ledge, that no mem

g
share or part of this Agreement or to any financial benefit to arise here from. 
 
 Contractor covenants, and will cause each of its Subcontractors to covenant, that it, and 
each of its officers, directors and employees, presently have no interest and will not acquire any 
interest, direct or indirect, in the Project or the DANTeC Equipment specifically, to be incorporated 
therein, which would conflict in any manner or degree with their performance of the Services 
hereunder.  Contractor further covenants, and will cause each of its Subcontractors to covenant, 
that in the performance of this Agreement no person having any such interest will be

 7.05   No Personal Liability. 
 
 Contractor agrees, and will cause each of its Subcontractors to agree that no official, agent 
or employee of DANTeC, DANTeC Board of Directors, its Executive Director, DANTeC Staff,  
WCAA, Airline Parties, or AvAirPros Services will be charged personally by the Contractor or its 

ubcontractors of any tier with any liability or expenses of defense, or be held personally liable 
nder any ter r p

execution or b
 

S
u m o rovision of the Agreement, because of DANTeC's execution, attempted 

reach of this Agreement. 

 
ARTICLE VIII 

 
EVENTS OF DEFAULT, REMEDIES, TERMINATION, 

  

8.01   

RIGHT OF OFFSET, SUSPENSION 

 
 Events of Default. 
 
 ill constitute events of default: The following w
 

A. Any material misrepresentation made by Contractor to DANTeC; or 

 
ted to, the 

following:  (1) failure to commence its Services within the time for commencement 
specified in Article V and in Exhibit A  hereto, with sufficient personnel, resources, 

 
 

B. Contractor's failure to observe and perform any covenant, condition, 
agreement or other obligation under the Agreement including, but not limi

and equipment or with sufficient material to ensure the completion of the Services 
within the specified time due, (2) or to cause the Services to be performed, in a 
manner unsatisfactory to DANTeC; (3) failure to re-perform the Services, or to 
cause the Services to be re-performed, within a reasonable time for Services that 
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were rejected as non-conforming, erroneous or unsatisfactory; or (4) discontinuance 
of the Services for reasons not beyond the Contractor's reasonable control; or 

 
 C. Contractor's insolvency, bankruptcy or committing of any act of bankruptcy 

 assignment for the benefit of creditors, if such 
insolvency, bankruptcy or assignment renders Contractor incapable of performing 

8.02   Remedies.

or insolvency, or making an

the Services in accordance with the terms and conditions of the Agreement and to 
the extent as may be permitted by law. 

 
 

d any such decision by DANTeC will be final and effective 
pon the Contractor's receipt, as defined herein, of such notice.  Upon the giving of such notice as 

B. The right to cancel this Agreement as to any or all of the Services yet to be 

e WCAA. 

 All cos
Services, will 
pursuant to th
fee for Service
and will pay to

 
 The occurrence of any event of default which the Contractor has failed to cure, or to cause 
to be cured, within thirty (30) calendar days after written notice from DANTeC to Contractor, given 
in accordance with the terms of this Agreement and specifying the event of default will permit 
DANTeC to declare the Contractor in default, and to forfeit the rights of the Contractor as specified 
in this Agreement; provided, however, that any such failure which can be cured, but which cannot 
with due diligence be cured within such thirty (30) calendar day period, will not constitute an event 
of default if, in the sole opinion of DANTeC, corrective action is instituted by Contractor within the 
applicable period and diligently pursued by Contractor until the failure is corrected. 
 
 Whether to declare the Contractor in default is within the sole discretion of DANTeC.  
DANTeC will notify the Contractor in writing of the default and its intention to invoke any or all of 
the remedies available hereunder, an
u
provided herein, DANTeC may invoke any or all of the following remedies: 
 
 A. The right to take over and complete the Services or any part thereof at the 

cost of the Contractor, either directly or indirectly through other contractors, or as, in 
the sole opinion of DANTeC, will be required for the completion of the Services; 

 
 

performed; 
 
 C. The right of specific performance, an injunction, or any other appropriate 

equitable remedy; 
 
 D. The right to money damages; 
 
 E. The right to withhold all or any part of the Contractor's compensation 

hereunder; or  
 
 F. The right to deem the Contractor, non-responsive in any future contracts to 

be awarded by DANTeC and to recommend to the WCAA to so deem the 
Contractor non-responsive in any contracts to be awarded by th

 
 

ts and charges incurred by DANTeC, together with the cost of completing the 
be deducted from any payments due or which may become due to the Contractor 
is Agreement.  In case the expense incurred by DANTeC will exceed the maximum 
s which would have been payable under the Agreement, Contractor will be liable for 
 DANTeC the full amount of any excess immediately, upon demand.  If the unpaid 
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balance of th
compensation d 

 the Contractor. 

e maximum fee exceeds the costs of completing the Services, including 
for DANTeC's additional services made necessary thereby, such excess will be pai

to
 
 8.03   Termination for Convenience. 
 
 In addition to termination of this Agreement for default pursuant to Section 8.01 hereof, 
DANTeC may terminate this Agreement, or all or any portion of the Services to be performed, upon 
sixty (60) days-prior notice in writing to the Contractor. 

ceipt of such notice of termination, the Contractor will then provide 
imilar written, electronic or telegraphic notice to the affected party whereupon such Contractor 

 they relate to the terminated portion of the Services and are not assigned to DANTeC; 
v) take any action necessary to protect property in the Contractor or Subcontractor's possession 

aring information as may be reasonably requested 
y such person or DANTeC.  In the event any costs or expenses are actually incurred by 

8.04   Remedies for Termination.

 
 Immediately upon re
s
and Subcontractors will: (i) stop all Services and place no further orders or contracts for services, 
materials, equipment or supplies, except as may be necessary to complete portions of the 
Services not terminated; (ii) assign to DANTeC, in the manner and to the extent directed, all of the 
rights of the Contractor under any amendments to this Agreement, work orders, purchase orders 
and Subcontractor contracts relating to the terminated portion of the Services; (iii) terminate the 
DANTeC Notice to Proceed, work orders, purchase orders and subcontracts outstanding to the 
extent that
(i
in which DANTeC or the WCAA has or may acquire an interest; (v) complete performance of the 
unterminated portion of the Services; and (vi) take any other action toward termination of the 
Services which DANTeC may direct. 
 
 Contractor will cooperate with any person designated by DANTeC to assume Contractor's 
responsibilities and obligations hereunder by sh
b
contractor as a result of such requested activity, then such amount will be as mutually agreed to 
and by DANTeC and Contractor and will be treated in accordance with Section 6.02 of this 
Agreement. 
 
  

In the event that all or any portion of the Services of the contractor are terminated pursuant 

ctions will be made by DANTeC for any amounts previously paid 
to Contractor and for any amounts which may be due DANTeC, or DANTeC may 
offset or withhold by the terms hereof.  The total amount of all payments to the 
contractor will not exceed in any event, the proportion of the total maximum fee that 
Services actually performed at the date of termination bears to the entire Services 

 
 
to Section 8.01 or 8.03 hereof, DANTeC will pay to the Contractor, subject to the limitations set 
forth herein, the sum of the following costs which represent the respective interest of the 
Contractor to the terminated portion of the Services: 
 
 1. Portion of the compensation related to the Services satisfactorily completed 

by the Contractor immediately prior to notice of termination. 
 
 2. Expenses incurred for which the Contractor is liable as the result of 

termination of respective DANTeC Notice to Proceed, work orders, purchase orders 
of Subcontractor contracts related to the notice of termination. 

 
 3. No payment will be made for Services not actually or satisfactorily 

performed.  Dedu
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to be performed hereunder.  Any payment to contractor under this Section 8.04 will 
be made in accordance with the provisions of Exhibit F and G attached hereto. 

 
Subject to the provisions of Section 8.03, no costs relating to any Services so terminated 

at ar ve date of such termination will be allowed.  Payment for any 
ervices performed before the effective date of such termination will be based upon the prorating 

8.05 Suspension.

 
th e incurred after the effecti
S
of the compensation set forth in this Agreement for Services.  Such payment so made to the 
Contractor will be in full settlement for all Services satisfactorily performed and accepted under this 
Agreement. 
 
  

efined 
erein, or any part thereof, by giving fifteen (15) days prior written notice to the Contractor.  No 

 promptly 
sume its performance of such Services, or cause such Services to be resumed, upon conditions 

ANTeC and such equitable extension of time as may be 
Contractor when necessary for the completion of the 

e Contractor as a result of re-mobilization 
 provisions under Article VI of this Agreement.  

ntractor as a result of re-mobilization and 
NTeC are recoverable and will be treated 
rticle VI of this Agreement.  Such costs will 

e in addition to the maximum fee for services. 

e date of such notice of suspension, the Contractor by written 
otice may treat such suspension as a termination for convenience by DANTeC. 

 
 DANTeC may at any time request that the Contractor suspend its Services as d
h
costs incurred after the effective date of such suspension will be allowed.  Contractor will
re
as stated herein upon written notice by D
mutually agreed upon by DANTeC and the 
Services. 
 
Any additional costs or expenses actually incurred by th
will be treated in accordance with the compensation
Additional costs or expenses actually incurred by the Co
which are mutually agreed to and approved by DA
accordance with the compensation provisions under A
b
 
 No suspension of the Contractor's Services under this Agreement will in the aggregate 
exceed a period of ninety (90) calendar days.  If the total number of days of suspension exceeds 
ninety (90) calendar days from th
n
 
 8.06 Non-Exclusivity; Waivers; Remedies Cumulative. 
 
 The remedies under the terms of this Agreement are not intended by be exclusive of any 
other remedies provided, but each and every such remedy will be cumulative and will be in 
addition to any other remedies, existing not or hereafter, at law, in equity or by statute.  Either party 
to this Agreement may specifically waive: (a) any of the terms or conditions hereof; or (b) any of its 
rights hereunder; or (c) any breach of the terms and conditions hereof.  Such waiver must be in 

riting and such waiver will be limited to the particular breach so waived and will not be a waiver of 
any oth  A waiving party may at any time, upon written notice to the other 

arty, direct future compliance with the matter previously waived, in which event, such party will 

r equity, and may be exercised concurrently, 
dependently or successively. 

 
 

w
er breach hereunder. 

p
comply as directed from that time forward.  No forbearance, delay or inaction by the parties in 
exercising any right or remedy hereunder, or otherwise afforded by applicable law, will be deemed 
a remedy.  All remedies provided in this Agreement are distinct and cumulative to any other right or 
remedy under this Agreement or afforded by law o
in
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ARTICLE IX 

MISCELLANEOUS CONDITIONS 

Entire Agreement.

 

 
 9.01    

reement, together with all Exhibits, specifications, and drawings, and any and all 
orporated herein by referenc

 
 This Ag
documents inc e, constitute the entire agreement between DANTeC 

parties hereto 
 
This Agreeme
of any kind or the transactions involved herein. 

The following e
 
 Exhibit 
  
  
  
  

 E - Schedule of Payment 
ental Compliance 

 G -  Conditional Assignment 

rms and conditions of this Agreement shall govern, 
ontrol and take precedence. In the construction and interpretation of the referenced Exhibits, the 
ncillar ended to provide supplemental information, clarity and guidance for the 
arties in the execution of their obligations hereunder. If any conflict or ambiguity arises between 

and Contractor.  There are no terms, conditions, or provisions, either oral or written, between the 
other than those contained herein. 

nt supersedes any and all written representations, inducements, or understandings 
nature between the parties hereto relating to 

 
 xhibits attached hereto are hereby made a part of this Agreement: 

A - Scope of Services 
B - Key Personnel 
C - Insurance Specifications 
D - Equal Employment Opportunity/Affirmative Action     
 Commitment of Contractor 

 
  F - Environm
 
  H - Performance Guarantee 
 
Also included as part of this Agreement, by this reference, are the ancillary documents which shall 
include DANTeC [RFB/P] Control # [insert #], Proposer’s response and all issued Addendum(s) 
Addenda and Clarifications, Notice of Intent to Contract Letter, NTP, collectively referred to herein 
as the “Ancillary Documents.”   
 
In the construction and interpretation of this Agreement, if any conflict or ambiguity arises between 
the terms and conditions set forth in the body of the Agreement and any term or condition of any 
referenced Exhibit, then, in every case, the te
c
A y Documents are int
p
the contents of the referenced Exhibits and the Ancillary Documents, then the parties shall work in 
good faith to resolve any such issues in the manner set forth in this Agreement.   
 

9.02 Amendments. 
 
 The terms and conditions of this Agreement may be changed by the mutual consent of the 
parties hereto.  No changes, amendments, modifications, cancellations or discharges of this 
Agreement, or any part thereof, however, will be valid unless in writing and signed by the parties 
hereto, or their respective successors and assigns. 

h All Laws.
 
 9.03 Compliance wit  

 
 

A. Contractor will at all times observe and comply, and cause its 
Subcontractors of any tier to observe and comply, with all applicable Federal, State 
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and local laws, ordinances, rules, regulations and executive orders now existing or 
hereinafter in effect, which may in any manner affect the performance of the 
Agreement.  Provision(s) required by law, ordinance, rules, regulations or executive 
orders to be inserted in this Agreement will be deemed inserted whether or not they 
appear in this Agreement or, upon application by either party, this Agreement will 
forthwith be physically amended to physically make such insertion; however, in no 
event will the failure to insert such provision(s) prevent the enforcement of such 
provision or this Agreement. 

 Contractor to be aware of and to conduct all 
Services in conformance with all applicable regulations for environmental protection, 

C. Contractor will fully comply with the applicable portions of the Federal 
ard Communication Standard, 

29 CFR, part 1926.58 as amended and any "Right to Know" laws, as may be 

erformance of the Services. 

 B. It will be responsibility of the

hazardous waste disposal, and pollution control as promulgated by any Federal, 
State, County, City, or other governmental agency having jurisdiction and in 
accordance with Exhibit H attached hereto. 

 
 

Occupational Safety and Health Administration, Haz

subsequently modified and amended, and will be fully responsible for enforcing 
compliance with these safety regulations and procedures on the part of all 
Personnel, Subcontractors, suppliers and other persons employed or retained by, or 
under the control of the Contractor in the p

 
 9.04   Governing Law. 
 
 This Agreement will be governed in all respects in accordance with the laws of the State of 
Michigan.  Contractor hereby irrevocable submits, and will cause its Subcontractors to submit, to 
the original jurisdiction of those State or Federal courts located within the County of Wayne, State 
of Michigan, with regard to any controversy arising out of, relating to, or in any way concerning the 
execution or performance of this Agreement.  Contractor agrees that service of process on the 
Contractor may be made, at the option of DANTeC, either by registered or certified mail addressed 
to the applicable office as provided for in this Agreement, by registered or certified mail addressed 

 the office actually maintained by Contractor, and if a joint venture at the office actually 
 the joint venture, or by personal delivery on any officer, director, or 

anaging or general agent of the Contractor. 
 

to
maintained by any member of
m

 9.05   Severability 
 
 If any provisions of this Agreement will be held or deemed to be or will in fact be inoperative 
or unenforceable as applied in any particular case in any jurisdiction or jurisdictions or in all cases 
because it conflicts with any other provision or provisions hereof or of nay constitution, statute, 
ordinance, rule of law or public policy, or for any other reason, such circumstances will not have 
the effect of rendering the provision in question inoperative or unenforceable in any other case or 
circumstances, or of rendering any other provision or provisions herein contained invalid, 

operative, or unenforceable to any extent whatever.  The invalidity of any one or more phrases, in
sentences, clauses or sections contained in this Agreement will not affect the remaining portions of 
this Agreement or any part hereof. 
 
 9.06 Interpretation. 
 

Any headings of this Agreement are for convenience of reference only and do not define or 
limit the provisions thereof.  Words of any gender will be deemed and construed to include 
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correlative words of the other genders.  Words importing the singular number will include the plural 
number and vice versa, unless the context will otherwise indicate.  All references to any exhibit or 
document will be deemed to include all supplements and/or amendments to any such exhibits or 

ocuments entered into in accordance with the terms and conditions hereof and thereof.  All 
 any person or entity will be deemed to include any person or entity succeeding to the 

ghts, duties, and obligations of such persons or entities in accordance with the terms and 
conditio

d
references to
ri

ns of this Agreement. 
 
 9.07 Consent to Conditional Assignment. 
 
 Contractor, by execution of this Agreement, consents to the Conditional Assignment of this 

greement ("Assignment") to the WCAA, and will execute the Assignment in the form provided in 
xhibit ch  herein and which will be binding upon and inure to the 
enefit of the parties hereto, their successors and assigns. 

A
E  I atta ed hereto and incorporated
b
 
 9.08 Successors and Assigns; Assignment by Contractor. 
 
 Subject to Section 9.06, all of the terms and conditions of this Agreement will be binding 

pon and inure to the benefit of the parties hereto and their respective legal representatives, 
igns.  Contractor will not assign its rights or responsibilities 

ereunder without the prior written consent of DANTeC. 

u
successors, transferees and ass
h
 
 9.09  Approval of Subcontractors. 
 
 Prior to the hiring of Subcontractors of any tier by Contractor, Contractor will submit a list of 

re-qualified Subcontractors to DANTeC for review and approval.  In addition, DANTeC will have 
 n form of Contractor's contract with any 

erson or firm hired to act as a Subcontractor in connection with the performance of Services with 

p
the right, but ot the obligation, to review and approve the 
p
respect to the DANTeC Equipment.  Contractor will not under any circumstances utilize the 
services of any entity, which is barred from contracting with DANTeC or the WCAA pursuant to any 
law, ordinance, rule or regulation. 
 
 9.10 Right to Entry. 
 

Contractor, and any of its officials, employees, agents, or Subcontractors at their own risk, 

ide advance notice through the 
xecutive Director to the DOA and PMO of any such intended entry.  Consent to enter upon all or 

nection with the Project.  In the case of any property owned by the WCAA, the 
ontractor will comply and will cause each of its officers, employees, Subcontractors, agents or 

will be permitted to enter upon any part of the Project Site owned by the WCAA in connection with 
the performance of the Services, subject to the terms and conditions contained herein and those 
rules established by the PMO and DOA.  Contractor will prov
E
any part of the Project Site given by the Executive Director or the DANTeC Project Manager, the 
WCAA, WCAA NTR Construction Manager, DOA or PMO will not create, nor be deemed to imply 
the creation of any additional responsibilities on the part of DANTeC, DANTeC Board of Directors, 
its Executive Director, the Project Manager, the WCAA or its WCAA NTR Construction Manager. 
 
 The Contractor will use, and will cause each of its officers, employees, Subcontractors, 
agents or others to use the highest degree of care when entering upon any property owned by the 
WCAA in con
C
others to comply with any and all instructions and requirements for the use of such property, and 
with respect to any licenses related to such use being hereby incorporated by reference.  Any and 
all claims, suits or judgments, costs, or expenses, including reasonable attorneys' fees, arising 
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from, by reason of, or in connection with any such entry shall be treated in accordance with the 
applicable terms and conditions of this Agreement, including, without limitation, the indemnification 

rovisions contained herein. p
 
 9.12 Security Requirements and Security Check. 
 

Contractor acknowledges that the Project as named is subject to Federal Aviation 
dministration and other governmental security requirements and Contractor, its Personnel and A

any of its Subcontractors will comply with such requirements.  This Agreement is expressly subject 
to the terms and conditions of the Aviation Security Improvement Act of 1990 (P.L.  101-604) and 
the regulations promulgated there under. 
 
 9.13 Third Party Relationships. 
 
 Nothing contained herein will be deemed to create any contractual relationship between the 

xecutive Director and Contractor or any of its Subcontractors or suppliers, nor will anything 
contained in this Agreement be deemed to give any third party any claim or right of action against 
the WCAA or DANTeC which does not otherwise exist without regard to this Agreement. 

 9.13 Permits, Licenses.

E

 
 

its, or licenses needed or where applicable, in 
onnection with the Contractor’s operations or services conducted under this agreement, and the 

Contractor’s Operations Area
 
 9.14 Compliance w

 
 Contractor shall be responsible for obtaining, at its own expense, all necessary 
governmental approvals, inspections, perm
c

s, including any business conducted thereon. 

ith WCAA/State Requirements 
 
 A.  Ethics.  Contractor shall comply in all respects with the WCAA’s Ethics Ordinance, and 
shall make no payment, gratu connection with any WCAA contract, by 
or on behalf of a subcontract tractor or higher tier subcontractor or any person 

ssociated therewith, as an inducement for the award of a subcontract or order.  Any contract 

ces provided hereunder.  

t by or on 
behalf of DANTeC shall comply with all Federa State and local laws and regulations regarding 
accessibility standards for disabled or environmentally limited persons including, but not limited to, 
the following:  Americans with Disabilities Act, P.L. 101-336 (1990), 42 U.S.C. 12101 et seq. and 
the Uniform Federal Accessibility Guidelines for Buildings and Facilities.  In the event that the 
above-cited standards are inconsistent, DANTeC shall comply with the standard providing greater 
accessibility. 
 
 All construction or alterations undertaken by the Contractor in connection with this 
Agreement shall be performed in compliance with all Laws regarding accessibility standards for 
disabled or environmentally limited persons including, but not limited to, the following:  Americans 

ity, or offer of employment in 
or to the prime con

a
negotiated, entered into, or performed in violation of this provision shall be voidable as to the 
WCAA. 
 
 B.  Inspections.  It shall be the duty of Contractor and all officers, directors, agents, 
partners, and employees of the Contractor to cooperate with the WCAA in any investigation or 
hearing undertaken related to the Servi
 
 C.  Americans with Disabilities Act.  Any and all designs for improvements, modifications 
and alterations to the assigned DANTeC Operations Area that will be designed and buil

l, 
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with Disabilities Act, P.L. 101-336 (1990 12101 et seq. and the Uniform Federal 
ccessibility Guidelines for Buildings and Facilities. 

 
D.  Conflicts of Interest.  Contractor represents and warrants that no member of the 

CAA Board or other unit of government and no other officer, employee or agent of the WCAA or 
unctions or responsibilities in connection with this 

greement has any personal interest, direct or indirect, in this Agreement, or in the Contractor. 

s or the Michigan General Assembly and no official or employee of 
e WCAA shall be admitted to any share or part of this Agreement or any financial benefit to arise 
m it.

), 42 U.S.C. 
A

 
W
other unit of government who exercises any f
A
 
 Contractor further covenants that (i) no member of the WCAA Board and no officer, 
employee or agent of the WCAA or other unit of government exercising any functions or 
responsibilities in connection with this Agreement shall acquire any personal, financial or economic 
interest, direct or indirect, in Contractor or this Agreement, and (ii) no member of or delegate to the 
Congress of the United State
th
fro  
 

 
ARTICLE X 

 
NOTICES 

DANTeC - Detroit Airlines North Terminal Consortium 

Suite 2167A 

Executive Director 

r to such other address as DANTeC may designate from time to time by notice to DANTeC, and 
xcept as otherwise provided herein will be deemed given when so mailed.  All notices to 

ed mail, 
ostage prepaid, addressed to [insert contractors address] or to such other address as Contractor 

 herein, 
ill be deemed given when so mailed. 

The addresses stated herein may be revised without need for modification or amendment 
f this Agreement, provided written notification is given in accordance with this Article X. 

 
 
 
 
 
 
 

 
 All notices to DANTeC provided herein will be in writing and will be sent by registered or 
certified mail, postage prepaid, addressed to: 
 

Detroit Metropolitan Airport  
North Terminal Departures Level 

Detroit, MI  48242 
Attention: Steve H. Paquette 

 
o
e
Contractor provided for herein will be in writing and will be sent by registered or certifi
p
may designate from time to time by notice to DANTeC, and except as otherwise provided
w
 
 
o
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ARTICLE XI 

11.01 Contractor Authority to Execute

 
AUTHORITY AND EXECUTION 

 
 
  
 
 Execution of this Agreement by [insert contractor representative name] for the Contractor is 
duly authorized.  The signature(s) of behalf of the Contractor have been 
made with complete and full authority to commit he Contractor to all terms and conditions of this 

greement, including each and every representation, certification and warranty contained herein, 

erm

 

 each person signing on 
 t

A
attached hereto and collectively incorporated by reference herein, or as may be required by the 
t s and conditions hereof. 
 
  11.02 Execution in Counterparts 
 
 The Agreement may be executed in any number of counterparts and by different parties 
hereto in separate counterparts, each of which when so executed will be deemed to be an original 

nd 
 
 
here
repr
relat
 
 
assi
 
 
have

 
 
By: _
 
Its: _

ate
 
 

a all of which taken together will constitute one and the same Agreement. 

There are no terms, conditions, or provisions, either oral or written, between the parties 
to, other than those contained herein.  This Agreement supersedes any and all written 
esentations, inducements, or understanding or any kind or nature between the parties hereto, 
ing to the Services involved herein. 

The said parties for themselves, their heirs, successors, executors, administrators and 
gns, do hereby agree to the full performance of the covenants herein contained. 

IN WITNESS WHEREOF, DANTeC and Contractor by their authorized representatives 
 executed this Agreement on the dates provided below: 

 
DANTeC     [insert name of contractor] 

__________________________ By: _________________________________ 

__________________________ Its: _________________________________ 
 
D : _________________________ Date: _______________________________ 
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NOR
DET DIAL/JANITORIAL 

ETROIT, MI 48242      & BIOHAZARD SERVICES  
             AGREEMENT  

TH TERMINAL FACILITY       DANTeC CONTRACT 09-0019 
ROIT METROPOLITAN AIRPORT   FACILITY CUSTO

 D
       
  
 

EXHIBIT A 
 

SCOPE OF SERVICES 
 

 
1.1 
 

 
 
 
 
 

During the life of this agreement, Custodial, Janitorial & Biohazard services will be conducted in 
ilized in the industry at 

all times. (Procedures outlining custodial, janitorial & biohazard services and assignment 
r its directives or his/her designee and 

the contractor. Contractor will provide uniforms and all other related items necessary to 
ill provide and maintain, at its own 

expense, direct communications with its entire staff, including shift supervisors and 
ay messaging, pagers or 

  

d services. 

dians to perform the 
staff will be 

biohazard 
e terminal, to include bathrooms 
ervices needed to meet or exceed 

 

lass cleaning over 12 feet. 

General Scope of Work – The selected Facility Custodial, Janitorial & Biohazard services 

contractor will contract with DANTeC to perform all custodial, janitorial & biohazard services 
within the DANTeC assigned areas, which are fully operational 24x7x365 or as scheduled or 
mandated. Other services and activities include performing related activities such as specialized  
service coordination, on call special services (emergency clean up, carpet cleaning, floor 
stripping and finishing), and any other services described in this agreement. 

full accordance with all applicable standards, procedures and practices ut

procedures are drafted in conjunction with DANTeC, and o

perform janitorial and custodial services. Contractor w

independently assigned janitors on each shift by way of radio, two-w
similar means.  Contractor will maintain communications with the DANTeC TOC at all times.
Contractor must respond immediately or as directed to urgent calls for janitorial services 
involving customer complaints, plumbing backups, messes and spills, and removal of graffiti. 
 

1.2 Service Staffing – Staffing levels will be in compliance with the Contractors staffing plan as 
outlined in the proposal response. Staffing levels will be of adequate to meet MSL 
requirements including staffing levels required for additional or specialize
Contractor will provide qualified, well trained service staff, licensed and or certified as required 
and outlined in section 5 of this agreement, or as necessary, to adequately perform the tasks 
stated in this agreement at the North Terminal and within DANTeC areas as specified in exhibit 
A.  Contractor will pay local prevailing wage rate for Service Staffing. 

 
Janitor / Custodian Staffing Levels – The contractor will provide at all times during the 
contract, scheduled 24/7/365, the required amount of Janitors / Custo
contracted work and within DANTeC areas as set forth in this agreement.  Janitorial 
responsible for trash, sanitize, replenish, stock, vacuum, sweep, mop, dust, resolve 
situations, , sharps receptacles to be emptied for the entir
serviced by the Authority, and any other janitorial / custodial s
the requirements of this agreement and any standards for the industry.  Contractor will pay local 
prevailing wage rate for Janitor / Custodian. 

Specialty Services – Contractor will pay local prevailing wage rate for Specialty Services. The 
current scope within this agreement does not include the need for g
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The contractor will provide a Specialty Services team that will perform service as needed for 
services that require the skill set to perform advanced scheduled functions: 

et. 

ing and not wholly consisting of any and all services 

Supervis
requirem  
including
This indi
policies,
efficient 
shall als

 
♦ Coor

 
♦ Cond

 
♦ Coordi

 
♦

 
♦ Effec

24/7/
 

♦ Devel
perso

 
♦ The TeC, shall specify, and procure all necessary 

equ ment necessary to effectively perform the services stated in this agreement. These 

 
♦ aintaining, at all times, a professional operations inclusive of all industry standards, 

 
♦

 
♦

 
1.3 

s
r . Biohazard staff will be compensated local prevailing wage rates. Biohazard 
services will include, but shall not be limited, to the following activities: 

 
♦    Strip and finish hard surface flooring. 

♦    Deep clean / steam extract carpet. 

♦    Clean glass, windows, all surfaces higher than 12 fe

♦    On call emergency services cover
cov red in this agreement. e
 

Project Manager / Supervisor – The contractor will provide at all times, a Project Manager / 
or, trained and qualified including all necessary licensures, certifications and 
ents as applicable, who will manage all aspects of the contractors service staff,   
 any or all contractor support staff, visitors and vendors. Office space will be provided. 
vidual will oversee all requirements identified in this agreement, and adherence to all 
 procedures, protocols, communications, standards, including but not limited to the safe, 
and effective operation of custodial / biohazard & janitorial service. This lead individual 
o perform: 

dinate control over all contracted staff defined in this staffing plan. 

uct direct communication with all above said staff. 

nate procedures and instructions with DANTeC.  

 Provide concise directions to janitorial and site staff for assignment. 

tively communicate and coordinate efforts between DANTeC and contracted service staff 
365. 

op, and manage all procedures and activities, including activities needed to ensure 
nnel safety of all contracted service staff within areas of responsibility. 

contractor, in conjunction with DAN
ip

activities shall be coordinated and approved by DANTeC in advance. 

M
established procedures, protocols and under any condition or scenario. 

 All performance and SLA requirements as outlined in Table 4.8 of this agreement. 

 Other related duties and activities as directed by DANTeC. 

Biohazard Services & Staffing – Contractor will provide qualified staff to perform biohazard 
ervices, terminal wide, and in accordance with all applicable industry standards and 
equirements
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♦  Resolve biohazard situations as needed, large scale, maintenance and disposing hypodermic 
disposal containers, to incidents involving EMS and injury scenes. 

♦ Contractor must comply with all Federal, state, local, and industry standards pertaining to the 
handling and disposal of Biohazards and related materials. 

♦  Proposer (Contractor) will submit to DANTeC a Biohazard plan for review and approval prior 
to DANTeC’s issuance of a Notice to Proceed. 

 

 expense, all equipment, supplies, and 
materials needed to perform the services required under this Agreement, which must 

ing tanks, floor scrubbers, water hoses, polishing machines, 
cuum cleaners (Gas and Electrical), appropriately sized trash barrels, brooms, 

ials, such as waxers, sealers, 
applicators, putty knives, window poles, bottles and triggers, drum pump, channels, 
clips, pad holders and owels and hand soap or any other 
e supplies generally used in the g 
j plies

 
1.4.2   ctor rformance of 

services hereunder will be of such quality as to meet the required performance 
s r, and will be used and/or 
o as not to wear, tear, mar or otherwise have a harmful 
e .  If at any time, in the opinion of the DANTeC, 
C uipment, materials, or supplie hing services 
hereunder, then Contractor will upon written notice from DANTeC, use such 
equipment, materials, and/or supplies as may be specifie  or 
d quipment, materials, and/or supplie y be specified 
in such notice, as the case may be. 

 
1.4.3   The Contractor will submit an tailed safety management program and 

p hen change made. 
 

1.5 Refuse gram:  Contractor is respo  for placing all 
trash/deb t into containers in loc designated by the 
Authority. Contractor will promptly remove all collected trash/debris/recyclables from janitorial 
operation signated by DANTeC. Contra ll not store on site 
any haz bustible materials. Should th tractor use such 
materials in the process of performing janitorial services, Contractor will at its own expense 
and in fu ntal regulations, transport and dispose of such materials 
off-site from the Airport.  Contractor must comply with all current and future DANTeC recycling 
program

 
1.6 Facilities sponsible to keep clean, neat and orderly all DANTeC        

assigned janitor storage, and water closets identified in Exhibit A, of this agreement, and an 

1.4 Equipment, Materials and Supplies: 
 

1.4.1    Contractor will provide and maintain, at its own

be approved by DANTeC, and will not be changed, removed, or replaced without prior 
approval of DANTeC. By way of illustration and not limitation, such equipment, 
materials, and supplies including all Material Safety Data Sheets (MSDS), scaffolding 
and other mechanisms necessary for required janitorial service, preparation and 
cleaning of all general surfaces and types, carpet cleaning machines, cleaning carts, 
hand trucks, mopp
va
ladders, dust pans, pails, scrapers, polishing mater

handles, toilet tissue, paper t
quipment, materials and industry for providin

anitorial services. (Note: DANTeC will not provide any sup .) 

All equipment, materials, and supplies used by Contra in the pe

tandards, and the services to be furnished hereunde
perated in such a manner 
ffect upon any Airport property
ontractor uses any improper eq s in furnis

d in such notice
iscontinue from use such e s, as ma

d maintain a de
lan; and must provide updates upon request or w s are 

Disposal/Recyclable Pro nsible
ris/recyclables collected at the Airpor ations 

s into approved containers de
hly com

ctor wi
ardous waste or hig e Con

ll compliance with environme

s. 

:  The Contractor is re
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office area and storeroom area in an area designated by DANTeC. The Contractor will be 
responsible for maintaining all assigned areas in a clean and safe condition and appearance.  
DANTeC has the right at any time, to change the locations and/or inspect at will the entire 
janitor, s ater closets, office  storeroom area provided to the 
Contractor.  Contractor will deliver or cause to be delivered to, and must store in the 
stockroom r other area designated, al  materials and 
supplies u rmance of janitorial services under this Agreement. 

 
1.7 Utilities a ust ensure the most effective and efficient operation 

of all DAN taff and employees to conserve energy and financial 
resources rformance levels. 
 

1.8 Scheduled Work types/Frequency/Locations: The Contractor will provide the cleaning 
services, labor and materials at the frequency levels specified in Table 1.8 of this agreement. 
The desig  DANTeC assigned areas located at the North Terminal for which janitorial 
services must be provid il in Exhibit A of th he table below 
outlines t itorial, Custodial and Biohazard areas, tasks and 
services level requirements: 

               

             T nitorial Service Standards 

torage closets, w  area and

(s) designated by DANTeC, o l cleaning
sed in the perfo

nd Services:  The Contractor m
ts sTeC provided utilities by i

 while not compromising pe

nated
ed are set forth in deta

he sample and expected Jan
e RFP. T

 

able 1.8 – North Terminal Ja

Restrooms/Locker rooms 
Empty all waste contain 2x daily ers 
Clean and disinfect toilets, urinals, and plumbing fixtures 2x daily 
Clean/disinfect sinks, faucets, counter tops, and mirrors aily 2x d
Spot clean all stall doors and partitions aily 2x d
Clean/disinfect towel, tissue, and toilet seat dispensers  2x daily
Spot clean all wall surfaces 2x daily 
Replenish all restroom supplies aily 2x d
Sweep and damp mop floor 2x daily 
Mop floor Daily 
Scrub / power wash floors Weekly 

Break Rooms 
Clean and disinfect sinks, faucets, counter tops  Daily 
Clean and disinfect tables  Daily 
Mop floors / vacuum carpet and rugs Daily 
Remove trash  2x Daily 
Check and replenish supplies Daily 
Dust all flat surfaces Daily 
Spot clean carpet and rugs ed As need
Clean all interior windows and blinds Monthly 
Refinish floors Monthly 
Extract Carpet and rugs Monthly 
 

http://www.dantecdtw.com/
http://www.dantecdtw.com/
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Hallways 
Vacuum / mop    Daily 
Dust walls from ceiling to floor  ly Month
Remove trash  Daily 
Refinish floors nthly Mo
Remove scuff marks from wall Weekly 
Scrub / power wash floors Annually 

 

Stairs/Stairwells 
Mop Weekly 
Dust walls from ceiling to floor  Monthly 
Remove trash  Daily 
Remove scuff marks from wall Weekly 
Scrub / power wash floors Annually 

Work /Computer/Ops Areas 
Clean and disinfect counter to Daily ps  
Clean and disinfect tables  Daily 
Mop floors / vacuum carpet and rugs Daily 
Remove trash  2x Daily 
Check and replenish supplies Daily 
Dust all flat surfaces Daily 
Spot clean carpet and rugs d As neede
Clean all interior windows and blinds Monthly 
Refinish floors Monthly 
Extract Carpet and rugs Monthly 

Private Offices 
Vacuum / Mop floors ly Month
Remove trash  Daily 
Dust light fixtures and AC vents up to 12 feet Monthly 

Clean all windows 
Semi 
Annual 

Extract carpet / Refinish floors Annually 
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Outbound Bagroom 
Mop floors Weekly 
Remove trash Daily 
Scrub/Power wash floors (Nov 1-March 31) y 2x weekl

Scrub/Power wash floors (April  1-Oct 31) 
2x 
monthly 

Ticket Counters 
Vacuum / Mop floors Daily 
Polish back wall and be Monthly lt stainless steel 
Dust and wipe clean counters (tops and backs) Daily 
Sweep all anti fatigue mats Daily 
Remove trash from under and around the counters ly 3x Dai
Empty all trash cans ly 3x Dai
Refinish Floors Quarterly 

Jet Ways 
Empty all trash cans Daily 
Vacuum floors 2x Daily 
Spot clean carpet Weekly 
Clean all interior windows Daily 
Wipe down walls and picture frames Weekly 
Carpet extractions Weekly 
Mop rubber floor surface 2x daily 

Baggage Service Office 
Empty all trash cans 2x Daily 
Mop floors Weekly 
Vacuum Daily 
Spot clean carpet As Need 
Clean all interior windows and door glass kly Wee
Dust all flat surfaces Daily 
Carpet extractions Weekly 
Clean walls and doors Monthly 
Clean and disinfect countertops and front of counter Daily 
Refinish floors Semi Ann 
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Training Room/Conference Room 
Vacuum /Mop floors Daily 
Dust  Weekly 
Remove trash  Daily 
Spot clean carpet  As Need 
Clean all interior windows and blinds Semi Ann 
Carpet extractions Semi Ann 

Non Public Elevators 
Mop 2x Daily 
Clean all interior glass / stainless steel Daily 
Clean interior and exterior doors Daily 
Scrub floors Daily 

Trash Rooms 
Sweep and Mop Daily 
Machine Scrub Weekly 

Curb Side Units 
Polish Stainless Steel Monthly 
Clean Glass Weekly 
Wipe down countertop: front, back, side and scales Daily 
Empty trash 2x Daily 

Snow Removal 

All AOA sidewalks 
As 
Needed 

4 foot from perimeter of building (no sidewalk present) Needed 
As 

Bag room entrances 
As 
Needed 
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1.9   De

Empty trash containers

finition of Janitorial Services & Tasks: 

 - Carry container to cart and empty. Replace liner if necessary. 

   Clean trash containers - Spray inside of container with approved cleaner. Wipe out and 
replace liner. 

Vacuum and mop floors. - Vacuum entire floor including edge vacuuming corners, 
aseboards, around furniture. Mo

roper mixture levels. 
b p entire floor including edge mopping, around furniture, with 
an approved cleaner at p

Re-finish floors - Hard surface floors will be scrubbed and assessed for the amount of finish 
that will be applied to deliver a polished appearance. 

Clean walls, partitions and doors - Wipe partitions, walls and doors clean with approved 
cleaning solution. 

Spot-clean walls, partitions and doors - Remove finger smudges, spots, or graffiti from walls 
and doors as required with appropriate cleaning materials. 

Clean and disinfect restroom fixtures - Clean and disinfect restroom fixtures with an 
approved chemical. 

Clean drinking fountains - Wipe all surfaces of fixtures with approved cleaner; polish bright 
work. 

Clean sinks  - Wipe all surfaces of fixtures with approved cleaner; polish bright work. 

 Replenish supplies: 

Restroom supplies - Refill soap, towel, and toilet paper dispensers, making sure they are 
operational.  

Break room and ready room – Refill soap and towel dispensers, making sure they are 
operational. 

 Clean mirrors and partitions - Wipe all surfaces of fixtures with approved cleaner. 

Power wash walls and floors - Use pressure washer machine following manufacturer’s 
direction and thoroughly clean the walls and floors of a hard surface area. 

Dust surfaces and vents - Wipe down surfaces and dust surfaces which are free of objects, 
including vents, ledges, window sills, and cubicle partitions. 

 Remove graffiti – Remove graffiti with an appropriate cleaning chemical/solution. 

Replace light bulbs – Replace light bulbs in fixtures that are less than 12 feet above the 
finished floor. 
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Spot carpet care - Use carpet steam cleaner to appropriately clean the area that has been 
stained. 

Clean windows – Use an approved cleaning solution to clean the interiors sides of windows 
and door vision panels. 

Snow Removal. – Keep snow and ice clear from all designated areas.  Supply and operate 
snow removal equipment.  Pile or deposit all snow in a manner that will not affect the 
surrounding operational areas. 

Apply Anti-ice Material – Deliver, stock and supply approved anti-ice chemicals during or 
immediately after snow and ice are removed.  Keep specified areas clear of ice at all times. 

nscheduled Work: DANTeC will require the Contractor to perform Unscheduled Work.  
nscheduled Work means work that is needed due to unexpected occurrences, and exceeds 
e scope of the regular, recurring scheduled janitorial services specified in 

 
1.10 U

U
th Table 1.8 of this 

ch
g

m
ci
th
p

 

agreement, for example, cleaning services needed as a result of major overflow of backed up 
plumbing, or a roof leak.  Unscheduled Work will be considered on a per incident basis. Any 

anges in the fees or cost of consumables as a result of any such modifications will be 
overned by the pricing contained in the Contractor's proposal. 

 
1.11 Changes in Services:  DANTeC reserves the right to direct changes in the services covered 

by this agreement by adding or deleting any Scheduled or Unscheduled work, as well as 
odifying the frequencies and timing of scheduled services as dictated by changes in 
rcumstances. The Contractor will promptly comply with such requirements.  Any changes in 
e fees or cost of consumables as a result of any such modifications will be governed by the 

ricing contained in the Contractor's proposal. 
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SECTION 2 – REQUIREMENTS 
 
 
2.1       Contractor Requirements  
 
2.1.1 The Contractor, at all times during the life of this contract, will abide by and follow all 
 necessary industry and WCAA requirements, DANTeC requirements and standards, 
 including those issued by the FAA, Department of Homeland Security, and Customs, etc., 
 both present and future. 
 
2.1.2 The Contractor, at all times during the life of this agreement, will provide trained and 

qualified staff as required by certification, licensure or training. All associated credentials 

als staffed at the North Terminal contracted with in this 
agreement.  Staffing levels shall be maintained daily for the life of the service contract.  

imally compensated prevailing wage rates. 

y arrangement between DANTeC and the Contractor, 
appropriate and designated staffing on a “will call” basis shall be established. All site and 

g plan. 

t necessary to 
ent. DANTeC may require the Contractor to 

 the program. All 
vance, and will be 

ost schedule provided in the agreement and will 

.1.5 Opportunities for cost savings, including cost reductions, will be provided to DANTeC as 
ions shall be taken until DANTeC has had an opportunity 

to review and approve each proposal or opportunity. 

 will be responsible for costs associated with the loss, misuse, abuse, 
neglect, and theft of all equipment previously purchased by DANTeC. 

.1.7 ed in the service of this contract in an “as            
 new” manner. 

nance safety plan.  
This plan shall be subject to review and approval by DANTeC. The safety plan shall be 
inclusive of all OSHA, MIOSHA, Biohazard certified, and industry practices, be kept on site 
at all times. Contractor’s staff will be trained in all aspects of the safety plan and the 
Contractor shall provide evidence thereof and the request of DANTeC. 

.1.9 The Contractor shall report in writing to DANTeC all accidents arising out of or in 
connection with the Services pursuant to this Contract which result in injury or property 
damage (as defined by standards and code), giving full details and witness statements. In 
addition, if death or serious injury occurs the same shall be reported immediately to 
DANTeC, the Wayne County Airport Authority or its representative by telephone. 

will be kept on file with DANTeC at all times, such requirements as resumes, certifications, 
licenses, and training of the individu

Contractor staffing shall be min
 
2.1.3 The assigned labor will be stationed at the new North Terminal site and in specific areas 
 designated by DANTeC. B
 
 will call staff shall be identified in the Contractors proposed staffin
 
2.1.4 DANTeC will identify or approve all necessary items and equipmen
 perform the services specified in this agreem
 purchase certain equipment and items necessary for the success of
 purchases by the contractor shall be approved by DANTeC in ad
 reimbursed by DANTeC according to the c
 become the property  of DANTeC. 
 
2
 soon as feasible possible. No act
 
 
2.1.6 The Contractor
 
 
2 The Contractor shall maintain all equipment us

 
2.1.8 The Contractor shall develop and implement an operations and mainte
 
 
 
 
 
2
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2.1.10 Parking for the Contracto  yr’s emplo ees and vehicles will be designated by DANTeC. 
 

 provide 
ese f s at the Contractor’s expense. 

2.1.11 Contractor will maintain at its expense, a communications area e.g. bulletin board, display 
 board, etc., for the communication tractors business, employees and other 

communications including those mandated by law. Area and space will be designated by 
 DANTeC and may be consolida

.1.12 Contractor must be bonded and insured, including CBP. 

 

.2 Service Level Requirements 

.2.1 During the life of this agreement, the contractor will perform and adhere to the following 

rial / Custodial staffing for the DANTeC areas 24/7/365. 

 DANTeC and or its representative. 

♦ Must return phone calls within 30 minutes. 

♦ Must have emergency services crew on site 4 hour after instructed. 

♦ See Table 1.8 Performance Standards. 

♦ Regularly submit recommendations & continuous improvement initiatives. 

.3       Contractor Non-requirements  

.3.1 The Contractor is NOT responsible for performing airline operation duties at Detroit Metro 
Airport. 

.3.2 The Contractor is NOT responsible for coordinating any aircraft and airline specific ground 
responsibilities including aircraft maintenance. 

 
.3.3 The Contractor is NOT responsible for developing or managing maintenance requirements, 

actions, or schedules, however shall actively coordinate such activities. 
 
 
 
 
 
 
 
 
 
 

 Parking permits and fees in either the North or South Employee Parking Lots are estimated
 at approximately $45 per month per employee. The Proposer is responsible to
 th ee
 

 of the Con
 

ted as required. 
 
2
 
2.1.13 The contractor, at all times during the life of this contract will compensate its employees  

with the local prevailing wage rate. 
 
2
 
2
 Service Level Requirements: 
 

♦ Janito

♦ Maintain radio communications with

 
2
 
2
 
 
2
 

2
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NORTH TERMINAL FACILITY       DANTeC CONTRACT 09-0019 
DETROIT METROPOLITAN AIRPORT   FACILITY CUSTODIAL/JANITORIAL 
 DETROIT, MI 48242      & BIOHAZARD SERVICES  
                    AGREEMENT  
 

 

 
KEY PERSONNEL

EXHIBIT B 

 

mplete 
uthority to manage this contract, contractors operation and service staff.  Any changes in key 

ey Personnel is/are: [insert name and title of individual(s)]  

 
 

 
 
 Contractor shall provide and make accessible to DANTeC, available, competent, 
experienced key personnel on a full time basis.  Key personnel shall be remote, have co
a
personnel must be approved by the DANTeC Board of Directors. 
 
 
 
K
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NORTH TERMINAL FACILITY       DANTeC CONTRACT 09-0019 
DETROIT METROPOLITAN AIRPORT   FACILITY CUSTODIAL/JANITORIAL 
 DETROIT, MI 48242      & BIOHAZARD SERVICES  
                    AGREEMENT  
 
 

EXHIBIT C 
INSURANCE REQUIREMENTS 

 
All insurance requirements must be in place prior to contract award and notice to proceed. 
All insurance certificates must be presented as soon as notice to award is given to the 
contractor. Original certificates must be submitted to DANTeC within 10 business days after 

ll insurance requirements have been met and approved by DANTeC and the WCAA. 

of insurance by those companies 
llowed by the State of Michigan to provide such insurance: 

I. Commercial Liability Insurance (Primary and Umbrella) – Comprehensive broad form 

ge 
hoists, motor 

s, explosion, collapse, underground, independent contractors, broad form property 
th no limitation 
other. For the 

purposes of this RFB, and the services required under this RFB, pollution liability limits will be 

a
 
Failure to comply with any/all insurance requirements during contract development and 
during the term of the contract, shall deem the Proposer non-responsive or in default. The 
Proposer and contractor shall provide and maintain the insurance requirements throughout 
the term of the contract. 
 
Contractor shall maintain insurance coverage, at its expense, with insurance companies 
reasonably acceptable to DANTeC, naming WCAA & DANTeC, County of Wayne, DANTeC 
Board of Directors, members, officers, agents and employees as additional insured parties, 
in accordance with the provisions of Article 7 of the DANTeC Consortium Agreement.  
 
The awarded contractor shall provide the following forms 
a

 

commercial liability insurance or equivalent coverage for the mutual benefit of the WCAA and 
DANTeC, and naming WCAA and DANTeC, DANTeC Board of Directors, and each Member, 
officer, agents and employees of DANTeC as an additional insured on a primary basis, with limits 
of not less than $5,000,000 per occurrence, for claims for bodily injury, death, property dama
liability, and personal injury, including claims arising from the use of all equipment, 
vehicles and aircraft on the Airport or in connection with hauling of materials and debris there from.  
Coverage’s shall include the following:  all premises and operations, products and completed 

perationo
damage, separation of insured’s, defense and contractual liability coverage (wi
endors ment), including coverage for claims made by one insured against ane

elevated with final approval for such limits being provided by DANTeC, WCAA and DANTeC’s 
insurance underwriters.  
 
II. Automobile Liability Insurance - When any motor vehicles are used in connection with work to 
be performed by or on behalf of the Contactor(s), if applicable, shall provide Automobile Liability 
Insurance in accordance with the Laws of the State of Michigan in the combined single limit of 
$5,000,000 for all vehicles given airside access and $2,000,000 for vehicles restricted solely to 
landside access, which policies of insurance shall be endorsed to include all owned, hired and 
non-owned vehicles used by the contractor on or about the Airport and naming the WCAA and 
DANTeC as an additional insured on a primary basis. 
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III. All Risk Property Insurance – Contractor shall maintain All Risk Commercial Property 
Insurance, insuring the contractors Facilities, Systems and Equipment, if any, and DANTeC 
Operations Areas against all risk of direct physical loss or damage as may from time to time be 

cluded within the definition of an “All Risk Insurance Policy”, as a result of contractors Facilities, 
, with extended broad form coverage, including without limitation, 

loss or damage by fire, lightning, windstorm, hail, explosion, riot and civil commotion, damage from 
her 

risks as the WCAA and DANTeC may reasonably designate.  The insurance also shall cover 
emolition and debris removal coverage, and contingent liability 

arising out of the enforcement of building laws and ordinances governing repair and reconstruction 

ll replacement cost of property, including all improvements and betterments. 

for each accident or illness.  DANTeC 
quires all of its Contractors to carry workers’ compensation insurance as required by Law. 
overage and dates of coverage shall be kept current during the life of the agreement. 

.  Subcontractor Statement - Criteria used to determine subcontractor status vary from situation 
 situation.  Refer to Rule IX. F.  SUBCONTACTOR in the Basic Manual for Workers’ 
ompensation and Employers Liability Insurance (1997 Edition).  At a minimum (additional 
formation may be required), the following information must be supplied at audit on each 

ubcontractor who is a sole proprietor with no employees (claiming to be an independent 
ontractor) you use during the course of a given policy period: 

(a) A written statement that the sole proprietor has no one working for him/her. 
 

(b) A copy of printed business material (advertisement, certificate of general liability insurance, 
filed DBA or assumed name document, business card, etc.) used by the subcontractor in 
the operation of his/her business. 

(c) A list of other entities the sole proprietor has worked for in the past 6 months. 

 the case of over the road, long haul truck drivers, subcontractors who are sole proprietors must 
rovide: 

a) A written statement that the sole proprietor has no one working for him/her. 
 

b) A written statement that the sole proprietor owns his/her own vehicle (tractor and/or trailer). 

 all cases where the subcontractor is a sole proprietor with employees, a partnership, 
orporation, LLC or other entity, a valid certificate of workers compensation insurance or a properly 
led BWC 337 (if the entity is qualified) form must be provided.  Failure to provide this information 
n subcontractors will result in additional premium being charged at audit. 
 MUST BE UNDERSTOOD BY INDIVIDUALS USING THIS DOCUMENT TO DELARE THEIR 
DEPENDENT CONTRACTOR STATUS:  THEY ARE NOT ELIGIBLE FOR WORKERS 
OMPENSATION BENEFITS PROVIDED BY POLICIES WRITTEN TO PROTECT ENTITIES 

N 
F 

NSATION COVERAGE; IT IS 

in
Systems and Equipment, if any

aircraft and vehicles, breakdown of boilers, machinery and electrical equipment, and such ot

increased costs of construction, d

if applicable.  Such insurance shall be in an amount equal to one hundred percent (100%) of the 
fu
 
IV. Workers' Compensation and Occupational Disease Insurance - Workers' Compensation 
and Employers Liability Insurance, as prescribed by applicable law, covering all employees of the 
ontractor, if any, with limits of not less than $500,000 c

re
C
 
V
to
C
in
s
c
 

In
p
 

In
c
fi
o
IT
IN
C
THEY WORK FOR.  ALSO, MEETING THE REQUIREMENTS OF THIS DOCUMENT IS NOT A
ATTEMPT TO EVADE THE WORKERS’ COMPENSATION LAWS OF THE STATE O
MICHIGAN, NOR IS IT GIVING UP THE RIGHT TO WORK COMPE
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A STATEMENT OF FACT IN S NG INDEPENTDENT CONTRAUPPORT OF DECLARI CTOR 
ECT ON 4 8.161 , 

mployer Name; Type or Print: 

___________________________________________________________________________ 

Date: ____

 
 
 
 
 

 
 

 
 

 
 
 
 
 
 
 
NOTE: THIS SUBCONTRACTOR STATEMENT IS PART OF THIS AGREEMENT AND MUST 

STATUS IN CONJUNCTION WITH S I 1 (N) OF THE STATE OF MICHIGAN
WORKERS’ DISABILITY COMPENSATION ACT, PUBLIC ACT 317 OF 1969. 
 
E

__________________ 

Signature (Corporate Officer, General Partner, Individual Proprietor, Member, or Manager of LLC): 
 
___________________________________________________________________________ 

*If person other than those listed has signed this application attach a copy of the power of attorney 
or other legal document assigning authority for signature. 
 
 

 

 
 
 

 
 
 
 
 
 
 
 
 
 
 

BE SIGNED AND SUBMITTED WITH THE ENTIRE AGREEMENT. 
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DETROIT METROPOLITAN AIRPORT   FACILITY CUSTODIAL/JANITORIAL 
 DETROIT, MI 48242      & BIOHAZARD SERVICES  
                    AGREEMENT  
 
 

EXHIBIT D 
 

EQUAL EMPLOYMENT ATE OF ASSURANCEOPPORTUNITY CERTIFIC  
 

or],   The undersigned hereby certify (a) that they are the owners of [Insert name of contract
a corporation duly organized and existing under the laws of the State of [insert state], (b) that they 
are authorized to execute this certification on behalf of [insert contractors name] (c) that [insert 
contractors name] will at all times comply with The Civil Rights Act of 1964, 42 U.S.C. sec. 2000 et 
seq. (1981), as amended, and all other federal, state and local requirements as set forth in Section 
3.08 of the Agreement by and between DANTeC and [insert contractors name]. 
 

.  
    __________________________________ 

 
                            ___________ 

 
  
  

      Date:  __________________________________  
 
 
       
 
 
    
 
 
 
 

 
 
 
 

                                       

                       [Insert name of company]    

                                           By:       _______________________
                           [Signature] 

 

    Its:  __________________________________ 
     [Title]   
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NORTH TERMINAL FACILITY       DANTeC CONTRACT 09-0019 
DETROIT METROPOLITAN AIRPORT   FACILITY CUSTODIAL/JANITORIAL 
 DETROIT, MI 48242      & BIOHAZARD SERVICES  
                    AGREEMENT  
 
 

PAYMENT BY DANTeC

EXHIBIT E 
 

 

ayment shall be by written request, and made in accordance with section A & B listed below.  
 

A. Invoices.

 
P
In no event, however, shall the total Contract Sum for the term of this Agreement; years one (1) 
through three (3) excluding renewals, will not exceed [insert amount] without the prior written 
agreement of the parties and approval by the DANTeC Board of Directors. Payment shall be 
authorized as follows:  

 
  Contractor must submit to DANTeC within 10 days after the last day of 

dar month during which services were performed 
one (1) invoice for DANTeC in the following format: 
the immediately preceding calen

 
1. [Insert/list Requirement(s) from price page/proposal] –  
 
2. [Additional services by proposal and as authorized] –  
 

B. DANTeC’s Payment – Net within thirty (30) days, all other services within thirty (30) 
days following DANTeC receipt of Contractor’s invoice in the required format, 
DANTeC will pay Contractor for services rendered during the immediately preceding 
month; DANTeC may delay payment of any invoice that is not submitted in the 

ANTeC will not pay Contractor for any invoice for 
work performed that are submitted for payment more than ninety (90) days after the 

res Level 
Suite 2167A 

8242 
Attention:  DANTeC A/P and/or 

format specified in this section.  D

date of services. 
 

Contractor must submit all invoices to DANTeC at the following address: 
 
DANTeC - Detroit Airlines North Terminal Consortium 
Detroit Metropolitan Airport  
North Terminal Departu

Detroit, MI  4

www.ap@dantecdtw.com 
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              AGREEMENT  

Contractor shall, in conducting any activity or business on the Project Site, including 
mply with all Environmental Requirements, 

cluding but not limited to Environmental Requirements regarding the storage, use, and disposal 
of Haz
Hazard
 
II. 
 

Contractor, at the request of DANTeC, shall make available for inspection and copying 

Contra
govern
report o
about t
the ext
report t

I. Access for Environmental Inspection 

  
that C
Contra
analysi
with all
experts
from an

.   
 
  
addition
and ta
Contra
 

. Duty to Notify DANTeC 

to the e
in the e
failure 

      
 

 
EXHIBIT F 

 
 
I.          Compliance with Environmental Requirements 
 
  
environmental response or remedial activities, co
in

ardous Materials or Special Wastes and regarding releases or threatened releases of 
ous Materials or Special Wastes to the environment. 

Review of Environmental Documents 

  
upon reasonable notice and at reasonable times, any and all of the documents and materials 

ctor has prepared pursuant to any Environmental Requirement or submitted to any 
mental regulatory agency.  If there is an Environmental Requirement to file any notice or 
f a release or threatened release of Hazardous Materials or Special Wastes on, under or 

he Project Site, Contractor shall provide a copy of such report or notice to DANTeC, and to 
ent practicable, shall receive the approval of DANTeC prior to submitting such notice or 
o the appropriate governmental agency. 

 
II
 

DANTeC shall have reasonable access to the Project Site to inspect the same to confirm 
ontractor is using the Project Site in accordance with Environmental Requirements.  
ctor, at the request of DANTeC and at Contractor's expense, shall conduct such testing and 
s as is necessary to ascertain whether Contractor is using the Project Site in compliance 
 Environmental Requirements.  Any such tests shall be conducted by qualified independent 
 chosen by Contractor and subject to DANTeC's reasonable approval.  Copies of reports 
y such testing shall be provided to DANTeC. 

 
IV Environmental Noncompliance 

If Contractor fails to comply with any applicable Environmental Requirements, DANTeC, in 
 to its rights and remedies as provided within this Agreement, may enter the Project Site 

ke necessary measures to insure compliance with Environmental Requirements, all at 
ctor's expense. 

V
 

In the event of a release or threatened release of Hazardous materials or Special Wastes 
nvironment relating to or arising out of Contractor's use or occupancy of the Project Site or 
vent any claim, demand, action or notice is made against Contractor regarding Contractor's 
or alleged failure to comply with any Environmental Requirements, Contractor immediately 
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shall n
deman

VI. 

ny hazardous material in the 
ontractor’s operations areas that would give rise to liability to any person on the part of 

an En
Contra
Pre-Ex

II. 
 

g to storage, use and disposal of hazardous materials or 
special wastes and regarding releases or threatened releases of hazardous materials or 

 
 notice or report 

of a release or threatened release of hazardous materials or special wastes on, under or 
d DANTeC shall provide a copy of 

such report or vent of a release or threatened release of 
hazardous ma e environment, or in the event of any claim, 
deman  actio
alleged failure to vironmental Law, Contractor and DANTeC shall 
immedi ely no

 
3.  DANTeC and the WCAA shall have reasonable access to the Contractor’s operations 

shall be conducted by qualified independent 
environmental consultants chosen by Contractor and subject to the approval of the WCAA 

WCAA. 

 
 

ny Environmental Law against the WCAA, its officers, officials, agents or 
employees except for (i) Pre-Existing Conditions for which Contractor is not accountable to 

otify DANTeC in writing and shall provide DANTeC with copies of any written claims, 
ds, notices, or actions so made. 
 
Pre-Existing Conditions. 

 
 For the purposes of this Exhibit G, the presence of a
C
Contractor or the WCAA, or violate any Environmental Law (as defined below), shall be known as 

vironmental Condition.  Any Environmental Condition existing on any portion of the 
ctor’s operations areas prior to the effective date of this Agreement is hereby designated a 
isting Condition. 

 
V B.  Compliance with Environmental Laws 

1. Contractor shall comply with all Environmental Laws. “Environmental Laws” or 
“Environmental Requirements” shall be defined to mean any and all federal, state or local 
laws and regulations pertainin

special wastes to the environment. 

2.  If Contractor is required pursuant to any Environmental Laws to file any 

about the Contractor’s operations areas, Contractor an
 notice to the WCAA.  In the e
terials or special waste into th

d, n or notice is made against Contractor regarding Contractor’s failure or 
 comply with any En

at tify the WCAA. 

 
areas to inspect the same to confirm that Contractor is using the Contractor’s operations 
areas in accordance with Environmental Laws.  Contractor at the reasonable request of the 
WCAA and at Contractor's expense shall conduct such testing and analysis as is necessary 
to ascertain whether Contractor is using the DANTeC operations areas in compliance with 
all Environment Laws.  Any such tests 

CEO.  Copies of any reports or test results shall be provided to DANTeC and the 
 
 4.  In addition to any other remedy afforded at law, in equity or by the terms of this 

Agreement, if Contractor fails to comply with any Environmental Law which results in, or 
may result in, a material adverse impact to the Contractor’s operations areas or potential 
liability to the WCAA, the WCAA may (i) enter the Contractor operations areas and take 
necessary measures to insure compliance with Environmental Laws, including, but not 
limited to, testing and soil sampling, all at Contractor’s expense, and/or (ii) terminate this 
Agreement in accordance with the default provisions of this Agreement. 

5.  Contractor’s liability and obligations under this Exhibit G shall survive the termination of 
this Agreement.  To the extent Contractor’s Services under this Agreement pertain to 
environmental services and work, Contractor hereby waives any right of action or claim 
pursuant to a
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the WCAA under this Agreement, and (ii) Post-Closing Conditions for which the 
DANTeC/WCAA is the direct and proximate cause.  Any Environmental Condition arising 
on any portion of the Contractor’s operations area after the commencement of the Services 
is hereby designated a Post-Closing Condition. 

Environmental Permits 

1.  Contractor must show evidence of, and keep current throughout the term of this 
Agreement, all waste hauling, special waste hauling, disposal permits and insurance 
certificates required by Federal, state, WCAA or other local governmental bo

 
VIII. 
 
 

dy or agency 
pursuant to any Environmental Law. 

2.  When requested by DANTeC and the WCAA CEO, Contractor shall submit copies of all 

 
 d 

maintain proper, accurate and complete records of accounts of all transactions related to 

 
 
 fety and accident reports 

 c. IEPA or OSHA manifests 

 nd transactions 
pertaining to all Environmental Laws. 

 and accounts shall be subject to review by DANTeC and the WCAA and 
shall be made available to DANTeC and the WCAA upon the request of DANTeC and the 

h records and accounts shall 
in no way serve to limit Contractor’s obligations or liability under the terms and conditions of 

Contractor’s activities as set forth in this Exhibit G.  Hauling and disposal by a 
subcontractor does not relieve Contractor from responsibility for proper disposal.  Disposal 

 
 

hauling permits required by any Environmental Law.  Copies of all permits and insurance 
certificates that require periodic renewal must be forwarded to the WCAA CEO throughout 
the duration of this Agreement.  Non-compliance with this requirement may be cause for 
termination of this Agreement. 

3.  Environmental Records and Reports:  Contractor shall be required to prepare an

the operations of this Agreement, including, but not limited to, the following: 

  a. Vehicle maintenance records 
 b. Sa

 
  d. Disposal records, including disposal site used, date, truck number and 

disposal weight. 
 e. Permit documentation and all other documentation a

 
All such records 

WCAA CEO.  The DANTeC’s and WCAA’s review of any suc

this Agreement or any Environmental Law. 
 
IX. Disposal of Materials, Construction and Demolition Debris, Soil and Waste 
 
 1.  Contractor shall be responsible for the proper disposal of all materials, construction and 

demolition debris, soil and other waste generated by Contractor’s business operations, or 

of all materials, construction debris, soil, and other wastes shall be at a disposal site that is 
properly licensed and permitted to accept the particular materials, construction debris, soil 
and other wastes delivered to it in accordance with all Environmental Laws.  Contractor 
shall identify the disposal site(s) or transfer station(s) to which it has contractual access and 
for which proper, sanitary landfill permits and/or licenses have been obtained.  Failure to 
identify disposal site(s) for materials, construction debris, soil and other wastes or to submit 
such information when requested by the WCAA CEO may be cause to terminate this 
Agreement.  
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 2.  Upon request by the WCAA CEO, Contractor shall provide the WCAA CEO with copies 
of all load tickets, manifests, bills of lading, scale tickets and other pertinent documents, 
including copies of all permits and/or licenses for the proposed transfer station and/or 
landfill.  In the event that the transfer station and/or landfill proposed for use by Contractor 

oes not possess the necessary permits and/or licenses to accept the materials, 
construction debris, soil or other wastes, Contractor will replace the transfer station and/or 
landfill submitted as part of their bid proposal at no additional cost to the WCAA.  If 
Contractor disposes of materials, construction debris, soil or other wastes at a site which is 
not properly permitted, Contractor shall be responsible for all costs associated with the 
removal of the waste to a properly licensed/permitted landfill or disposal site. 

3.  Contractor shall accept full responsibility for compliance with all Environmental Laws. 

4.  Contractor shall notify DANTeC and the WCAA CEO within twenty-four (24) hours of 
receipt of any environmental complaints, fines, citations, violations or notices of violation 
("Claim") by any governmental body or regulatory agency against Contractor or by any third 
party relating to the loading, hauling or disposal of materials, construction debris, soil or 
other wastes.  Contractor will provide evidence to DANTeC and the WCAA CEO that any 
such Claim has been addressed to the satisfaction of the issuer or initiator of such Claim. 

5.  Contractor shall notify DANTeC and the WCAA of any community meetings, media 
involvement or media coverage related to the loading, hauling or disposal of materials, 
construction debris, soil and other wastes under this Agreement in which Contractor is 
asked to participate. 

6.  Contractor shall verify, in writing, whenever requested by DANTeC and the WCAA CEO 
that all materials, construction debris, and other waste accepted by Contractor from the 
WCAA, have been disposed of in compliance with all Environmental Laws. 

7.  Non-compliance with these terms and conditions may affect Contractor’s eligibility for 
future contracts. 

. Equipment and Environmental Control During Transport. 

Contractor shall haul materials, including but not limited to fuel of any nature, any 
onstruction debris, soil and other wastes in vehicles and/or containers complying with all 
pplicable Environmental Laws.  All equipment used to transfer materials, construction and 
emolition debris, soil and other wastes shall be designed to prevent spillage during the hauling 
peration.  Contractor’s equipment shall fully comply with all DANTeC, WCAA, state and federal 
gulations, laws and ordinances pertaining to size, load weight, safety and any Environmental 

aw.  

I. Open Dumping Prohibited.  A form for identifying Contractor’s debris and waste 
isposal/handling site(s) and acknowledging terms and conditions relating thereto (the “Form”) 
hall be executed by Contractor and provided to DANTeC and the WCAA CEO before any debris 
r waste is removed from the Contractor’s Operations Areas for disposal or handling elsewhere.  In 
ddition to the representations and requirements contained in the Form, Contractor understands 
nd agrees that Contractor, unless otherwise authorized in writing by DANTeC and the WCAA 
EO of Environment, shall not continue to use a disposal/handling site identified in the Form that 

(i) has been cited as being in violation of any environmental law or regulation or of any WCAA 
ordinance or (ii) does not have a necessary permit.  If only one site was identified in the Form, 

d
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Contractor shall arrange for a s stitute disp l/h ng site which meets the requirub osa andli ements 
ed rm to ANTe

onal cost 
 the W AA, gardle s of th  reaso  nece itatin

 
 
 

 
 
 
 

specified in the Form and provide a revis Fo  D C and the WCAA CEO of Environment.  
Contractor further understands and agrees that any such substitution shall be at no additi
to C re s e n ss g such substitution. 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



Issued for Release 

   Page 93   
   

NORTH TERMINAL FACILITY       DANTeC CONTRACT 09-0019 
O T RIAL 

 
EXHIBIT G-1 

 
DANTeC’s CONDITIONAL ASSIGNMENT 

FACILIT MENT 

his Conditional Assignment is made this 1st day of February 2009 by Detroit Airlines North 

C has entered into that certain Agreement By and Between the WCAA and 
ANTeC dated as of April 16, 2008 (the "WCAA/DANTeC Agreement") regarding the operation 
nd maintenance of the DANTeC Facilities, Systems and Equipment (as defined  in the 

d in the new North Terminal and associated facilities at Detroit 
etropolitan Airport (the "Project"); and 

ent, the WCAA has the right to request that 
ANTeC assign to the WCAA, all of DANTeC’s contracts for the operation and maintenance of the 

ordance with Article  4 of the WCAA/DANTeC 
greement. 

HEREAS, DANTeC and Contractor have executed that certain Agreement known as the [insert 
ame of service agreement], dated [insert month, date and year] (the "Agreement"); 

OW THEREFORE, for good and valuable consideration, the receipt and sufficiency of which is 
ereby acknowledged, DANTeC does hereby assign, transfer, convey and set over unto the 
CAA all of its rights, duties, obligations, abilities, and all of its interest in and to, the Agreement, 

ubject to the limitations, if any, as set forth therein.  This Conditional Assignment shall become 
perative upon receipt by DANTeC and Contractor of written notice from the WCAA of the WCAA’s 
lection to effect this Assignment. 

etroit Airlines North Terminal Consortium (“DANTeC”) 

BY: _____________________________ 

TITLE: ___________________________ 

DATE: ___________________________ 

DETROIT METROPOLITAN AIRP R   FACILITY CUSTODIAL/JANITO
 DETROIT, MI 48242      & BIOHAZARD SERVICES  
                    AGREEMENT  
 

Y CUSTODIAL/JANITORIAL & BIOHAZARD SERVICES AGREE
 
 

 T
Terminal Consortium, organized and existing under the laws of the State of Michigan ("DANTeC") 
and [Insert name of Company] (the “Contractor”) in favor of the Wayne County Airport Authority 
(“WCAA”), a Michigan public body corporate.  
 
 WHEREAS, DANTe
D
a
Agreement) to be include
M
 
 WHEREAS, pursuant to the WCAA/DANTeC Agreem
D
DANTeC Facilities, Systems and Equipment , in acc
A
 
 W
n
 
N
h
W
s
o
e
 
 D
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NORTH TERMINAL FACILITY       DANTeC CONTRACT 09-0019 
DETROIT METROPOLITAN AIRPORT   FACILITY CUSTODIAL/JANITORIAL 
 DETROIT, MI 48242      & BIOHAZARD SERVICES  
                    AGREEMENT  
 

EXHIBIT G-2 

CONTRA MENT 

 
 Agreement referred to in the 

regoing Conditional Assignment, does hereby agree and consent to said Conditional 
AA undertakes to effect said Assignment, the 

ndersigned agrees to comply with the Agreement in accordance with its terms at no additional 

 

 
CTOR'S CONSENT TO CONDITIONAL ASSIGN

FACILITY CUSTODIAL/JANITORIAL & BIOHAZARD SERVICES AGREEMENT 
 

 [Insert name of Company], Inc., being the Contractor under the
fo
Assignment; and in the event that the WC
u
cost to the WCAA. 
 
 
[Insert name of Company] 
 
 
  BY: ___________________________ 
 
  TITLE: ________________________ 
 
  DATE: _________________________ 
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NORTH TERMINAL FACILITY       DANTeC CONTRACT 09-0019 
DETROIT METROPOLITAN AIRPORT   FACILITY CUSTODIAL/JANITORIAL 
 DETROIT, MI 48242      & BIOHAZARD SERVICES  
                    AGREEMENT  

 
 

EXHIBIT H 
 

PERFORMANCE GUARANTEE AGREEMENT 
FACILITY CUSTODIAL/JANITORIAL & BIOHAZARD SERVICES AGREEMENT 

 
 

Provided and furnish one of the following if requested or required: 
 
(a)  A performance insurance bond  
 
(b) A properly pledged passbook or other surety document or instrument that has been secured by 
the Contractor in a recognized, State chartered, savings, lending or financial institution 
 
(c) Other negotiable surety acceptable to DANTeC, inclusive of a properly pledged and executed 
lenders agreement or letter of credit  
 
This Guaranty constitutes the entire agreement of the Performance Guarantor with respect to the 
matters set forth herein. The rights and remedies herein provided are cumulative and not exclusive 
of any remedies provided by law or any other agreement, and this Guaranty shall be in addition to 
any other guaranty of or collateral security for any of the Obligations. The provisions of this 
Guaranty are severable, and in any action or proceeding involving any state corporate law, or any 
state or federal bankruptcy, insolvency, reorganization or other law affecting the rights of creditors 
generally, if the obligations of the Performance Guarantor hereunder would otherwise be held or 
determined to be avoidable, invalid or unenforceable on account of the amount of the Performance 
Guarantor’s liability under this Guaranty, then, notwithstanding any other provision of this Guaranty 
to the contrary, the amount of such liability shall, without any further action by the Performance 
Guarantor, the Administrative Agent or any Purchaser, be automatically limited and reduced to the 
highest amount that is valid and enforceable as determined in such action or proceeding. The 
invalidity or unenforceability of any one or more sections of this Guaranty shall not affect the 
validity or enforceability of its remaining provisions. Captions are for the ease of reference only and 
shall not affect the meaning of the relevant provisions. The meanings of all defined terms used in 
this Guaranty shall be equally applicable to the singular and plural forms of the terms defined. 
 
IN WITNESS THEREOF, the Performance Guarantor, required upon demand, will cause this 
Guaranty to be executed and delivered as of the date first above written or as notified. 
 
DANTeC     [insert name of contractor] 
 
 
By: ___________________________ By: _________________________________ 
 
Its: ___________________________ Its: _________________________________ 
 
Date: _________________________ Date: _______________________________ 
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