As of September 10, 2008

AIRPORTS COUNCIL INTERNATIONAL — WORLD/NORTH AMERICA

CONFERENCE AND EXHIBITION
“MAKING GLOBAL CONNECTIONS”
September 21 — 24, 2008

Pre-Conference Seminars September 20 — 21, 2008

John B. Hynes Memorial Convention Center, Boston, MA

AGENDA — ACI-NA BUSINESS INFORMATION TECHONOLOGY

8:00 -9:00 AM

9:00 - 10:15 AM

Moderator:

Panelists:

10:15-10:30 AM

10:30 - 12:00 PM

Moderator:

Panelists:

12:00 - 1:00 PM

1:00 - 3:00 PM

Moderator:

Panelist:

3:00-3:30 PM

3:30-4:30 PM

Moderator:

Panelists:

4:30 - 5:00 PM

Moderator:

Panelist:

PRE-CONFERENCE SEMINAR
September 20 — 21, 2008
(as of 9/10/08; subject to revision)

Saturday, September, 20, 2008

Combined Seminars Continental Breakfast

Public Safety and IT

Frank Haley, Deputy Director, Public Safety and Technology, Houston
Airport System

Mark Mancuso, Director of Security Services, CTIl Consulting

Michael Saunders, Director — Aviation, Motorola

Combined Committee AM Break

Airport Key Performance Indicators (KPI) and the Dashboards

Don Snider, IT Manager, Wichita Airport Authority
Christine Stocking, Aero Tech Consulting, Inc.
Vicki F. Braunagel, Aero Tech Consulting, Inc.

Jim Delong (invited)

Combined Committee Lunch

European Airport IT Deep Dive: How Schiphol handles IT

John Payne, Chief Information Officer, San Francisco Airport
Commission
Kees Jans, Cl10, Schipol Group

Combined Committee PM Break

Update on Checkpoint Processes and Technologies

John Newsome, Director of Information Technology, Greater Orlando
Aviation Authority

Steven Brill, CEO, Verified Identity Pass

Faith Varwig, Principal, Faith Group

Webex Assisted Proposal Evaluations

John Newsome, Director of Information Technology, Greater Orlando
Aviation Authority

Dave Ruch, Director, Information Systems, Minneapolis-St. Paul
Metropolitan Airports Commission



Sunday, September 21, 2008

8:00 - 9:00 AM Combined Seminars Continental Breakfast

9:00 - 10:15 AM Green IT

Moderator: David Wilson, Chief Technology Officer, Seattle-Tacoma International
Airport

Panelists: Pam Bell, Senior Technology Consultant, Arup Americas
Martin Reynolds, Vice President and Fellow, Gartner Research.

10:15-10:30 AM Combined Committee AM Break

10:30-12:00 PM  Working Group Reports
0 CUPPS Update — Samuel Ingalls
o AIDX Update — Jim Miller
o Common Bag Drop/Passenger Self-Tagging — Don Snider & Theresa Weiss

12:00 - 1:00 PM Combined Committee Lunch

1:00 - 3:00 PM Airport Roundtable

Moderator: John Newsome
This perennially popular session allows members to briefly update their fellow committee
members on “hot” issues at their airport. Please come prepared to give a brief oral update on IT
happenings at your airport. Feel free to bring problems or questions that you’d like the Business
Information Technologies conference attendees to help you with!

3:00-3:30 PM Combined Committee PM Break
3:30-5:00 PM Business Information Technology Committee Meeting
(ACI-NA members only)
Chair: John Newsome, Chairman

John Payne, Vice Chairman



